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13 Pillars

of internet marketing

Introduction

The 13 Pillars of Internet Marketing offers a broad introduction to internet

marketing methods for people like you t for marketing managers, business
owners and entrepreneurs.

It has been written to help you build your overall online marketing knowledge,
I BxOEPODPOT wEwWPPET wYEUDI Uawdi wbOUI UOI DwOEUOI (

Few businesses understand the technical aspects of internet marketing. 1
strongly believe that companies need to have some understanding of internet
marketing methods in-house, so that they can understand why things need to be
done. Businesses can then make the decision to either do everything in-house, or
manage the process and outsource the technical side to a good search engine
optimization firm.

21 EUET wi O1 DOl wOxUDPOPAEUDOOwWI PUOUWEUIT wi OOE wUI
understand how to portray your business online. They will do what they are told

to do, or they will tend to do a very good job of just certain aspects of search

engine optimization. However, youO OO b wa OUUWEUUDOI UUT UwEIT UOWEO
PUzUwbOxOQUUEOUwWI OUwa OU wU QantbOds,lotkhbUlE® E wb T E Uwa ¢
should not do, from an internet marketing perspective.

The content of this book will introduce you to the fundamentals of internet

marketing and give you a broad understanding of how to implement them. I

will be using real life and fictional examples to demonstrate the concepts
discussed.

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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The 13 Pillars of Internet Marketings not just about search engine optimization,
and overall, internet marketing is a lot more than just search engine
optimization. However, the two aspects of search engine optimization (namely
onsite and offsite search engine optimization), are key features of a successful
internet marketing campaign.

Onsite search engine optimization includes getting all aspects within your site
right, such as (but not limited to) having the correct title tags and heading tags
on your web pages.

Offsite search engine optimization consists of controlling, as much as possible,
the relevance of the sites on which your links appear, the relevance of the pages
within those sites and the wording used within the links on those pages.
Therefore, when a site wants to link to you, you need to be aware of what linking
text to request from the webmaster in order to maximize the value of the link.

Inbound links from other websites play a large part in your final search engine
rankings so it is important to try and generate as many relevant inbound links as
possible. Increasing your inbound links can be done using a range of different
techniques, which I will discuss throughout the 13 Pillars of Internet Marketing

Internet marketing as a whole includes paid advertising as well as other forms of
internet marketing, such as podcasting, video marketing, email marketing or any
other method of bringing traffic to your website or driving prospects to your opt-
DOwxET T Ub w6 I z OO virkpads Is latekrOGryp T EVWE OQwO x U

Ideally, when undertaking an internet marketing campaign, you want to mimic
what happens naturally when people find a website to be a useful resource. By
employing a successful internet marketing campaign, you try to replicate the
natural building of links when increasing the popularity of your website. You do
this by generating a wide variety of links and building diverse forms of traffic
towards your website.

Internet marketing can be summed up as any activity that helps to promote and
measure the success of your business online. By reading the 13 Pillars of Internet
Marketingbook you will better understand what needs to be included in an
internet marketing plan for your own business.

(Yl wOUDI E wU Ghasedlo®ervirty bf inketndt tddketihg methods in as
EwOOl PEEOWOEOO] UWEUwWx OUUPEOT dw(zYlI wlubi EwlOuU
marketing methods easily comprehendible, while still providing some of the
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sOl EVawEl UEPOUZ wPPUI DOwl EET wOdedulyl 1 wbOUI UC
sectioning off these internet marketing methods I began to realize that there were
13 key important areas to understand ¢ and therefore 13 Pillars of Internet

Marketing.

I Ou

31T Ul wEUTl wOPOwWUT POT UwUOWET EUWDPOwWOPOEwWPT 1 OQwuUl
Firstly, the purpose of the book and who the book is aimed at. The purpose of

this book is to provide a comprehensive general introduction to internet

a seasoned Internet marketing expert I would hope that you know most of the

information ¢ although a little recap never did anyone any harm!

21 EOOEOaOwUl PUWEOOOwWDUwi UI'1 dw3i PUwOI EOUwOT EC
EVWEWxEPEWEOOOwWPT PET wbUwUUUI Oa wllwill UUVDEOEEEC
ever become completely outdated. The principles behind each of the 13 Pillars of

Internet Marketingwill be alive and well for many years to come.

However, to try and keep things as updated as much as possible, instead of
including any links torecOO Ol OET Ewbl EUPUI UwpDUTI DOwWUT T wE OO
EIl EPEl EWOOWEOwWPUwWUOWOI I xwEOOwWUT 1 wuUl UOUUET woE
easier to always recommend the most relevant of resources. Links to websites

mentioned in this book (as well as many other relevant, useful resources) can be

found at http://www.26weekplan.com/resources

%PDOEOOaOwPi I Owablwl I OwOOwUT T wi OEwOi wlT PUWEOC
follow-up26-p1 1T OwbOUI UOT UwOEUOEDR QidlurOBOWYE BED OO wx
This newsletter is free-of-E T EUT | WEOE wPUz UwEwWT Ul ECwPEa w0 Owi |
13 Pillars Just visit www.26weekplan.com to sign-up.

L' U0wOOPwhUz UwUDOI wdrilard df Ibtemriedadkétingup DUT wUT 1 w
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Pillar #1

Keyword Research
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13 Pillars

of internet marketing

Pillar #1 ¢ Keyword Research

Keywords are the phrases that people type into search engines to find a

product or service.

At the very beginning you need to make sure all the different pages on your
website are targeting the right keywords - the phrases that people are likely to
type into search engines in order to find the product or service that you offer.

The keyword phrase myth

3T 1T Ul whbUwEwWOaUil wOl EQwUT | wel UOwWUET OEUPOwWPUwUC
results for a really popular word that relates to your industry. However, this is a

OPUUEOI wel EEUUI whbi wadUz Ul wedbOT wlOTIngUwWUT 1 OQwUOi
on your competitors instead of your own prospective customers. The keywords

that you need to focus on are the ones that provide great conversion rates for

your website in addition to a reasonable amount of website visitors (traffic).

Conversion rates are measured by calculating the number of visitors to your
website divided by those that go on to undertake the action required in order to
reach your ultimate goal.

(T wadUz Ul wWEWEOOOT T 1T wOUwUOPYI UUPUAwaOUwOEA wWUT
appeEUWE O wOT 1T wOOx wOi w&OOT O wi OUwUT 1T wol apPOUEwWUI
instance you might offer very specific courses. You obviously cover just a specific

locality + and a specific price bracket. Therefore, you are not likely to get very

good conversion rates from just that one word.

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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OOUTT Uwl REOx Ol wbUwaOUwOEawUT pOOOws (I w( woOIl |1
wouldn't it be fantastic just to get thousands of visitors for the keyword

UT 1 wOl apOUEwWs EVUUDOI UUzwEEOQwWT EYT wEwYIl Uawl i Ol U
likely that these visitors will have reached your website and not found what they
were looking for.

Rather than think about single term keywords you should be focusing on
succeeding with longer phrase keywords, commonly called long-tail keywords
which are easier to rank highly in search engines and often lead to better
conversion rates.

Long-tail keyword phrases

It is important to use what are called long-tail keyword phrases. By using long-
tail keyword phrases you face less competition from similar businesses, making
it easier to get ranked in search engines. Long-tail keyword phrases also give
you higher conversion rates as they pull in more relevant traffic to your website,
with visitors more likely to follow-through and become your customers.

By focusing on long-tail keyword phrases, relevant people who have specifically

searched for what you have on offer will be visiting your website, rather than

people stumbling upon your website by chance. Not only are visitors from long-

tail, more relevant keyword phrases more likely to stick around and purchase
 UOOwaOUBw3T 1 azOOwElI wOOUT wOPOI OawUOWEOOOOEUC

Internet search patterns

Think of the patterns that people make when search for something online. Think
about how you use a search engine. Do you just search once and then pick out a
website from your first set of results? You are more likely to perform an initial
search using just one or two words and then try and narrow down the results
further after that.

This improved search is generally made by adding extra words (often

P z A s

internet users are aware that the more precise your search terms are, the more
likely you are to find the precise resource you're looking for.

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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People are looking for something specific when they type in a longer keyword
xT UEUI wbOUOWEwWUI EVUET wl O1 BOI 6 w31 EUzZUWEOOUT 1 Uu
worry about not coming up in the first set of search results.

The keyword phrase solution / using keyword phrases

The more keyword phrases that you are trying to aim for on a single page; the
harder it is to achieve high search engine rankings for your chosen page. Do not
be tempted to go for lots of different keyword phrases for your home page - you
should aim for one main keyword phrase on each individual webpage plus some
longer-tail keyword phrases (preferably encompassing your main keyword
phrase) ¢ up to a maximum of 3 phrases per page. Any more than 3 keyword
phrases per page will dilute the impact of each of the phrases on your individual

pages.

A good example would be if you had determined that your main keyword

xT UEUT wi OUwadUUwi 601 wxET T wUl OUOEWET ws 4* wOUEY
tail keyword phrases that you could include on the same page without diluting

their impact mightbes I Ul I w4 * wOUEYI Owl UPEI zwEOEws 4* wOUE

You should also focus on different keyword phrases for different pages of your

site, again up to a maximum of 3 per page. The main content on your web pages

will naturally allow search engines to find alternative longer keyword phrases.

3T EUZUWEOOUT I UwUIl EUOOwWPT awaObUlwUi OUOEwWI EYT wRNC
a main target as well as just a few specific longer-tail keyword phrases.

Note: Pillar #2 will review different areas on your web pages where you should
be including your chosen keyword phrases.

Search engine ranking

(OwlT | whuNNYzUwUI EUET wl O DO1 UwoODPOl w OUE5DPUUEuU
finding information on the web. At that time the meta-keywords tag was the

primary factor in determining the relevance of individual pages, and where

those pages should be ranked in search engines.

From roughly the year 2000 onwards, search engines started to realize that their
results could be easily skewed if they focused on the meta-keywords tag too
heavily. Instead of relying on this piece of meta data for ranking decisions,
Google counted the quantity of links to a webpage from other websites and the

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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text used within those links (amongst other things) when deciding on the search
ranking of a web page.

The meta-keywords tag has continued to drop in value as the large search

1 Ol DOl UWUUET wEUwW&OOT Ol wEOEWBET OOnwi EYI wET EOC
UOUI T POT z6w3T PUwil EVwWI Exx1 Ol EwWUOWUUET wg Owl RUI
x UOI 1 UUDOOEOU wh énPrgotb i EOUT T UwbPBDUT w

Selecting the appropriate keyword phrase

As Google has evolved the way it ranks pages, you should review your keyword
phrase strategy accordingly.

In order to implement the optimum keyword phrase strategy, you should use
different levels of keyword phrases according to the relevance of the keyword
phrase, the degree of difficulty in getting that keyword phrase ranked highly by
a search engine and the structure of your website.

To help you determine the appropriate keyword phrase for each page on your
website I would recommend that you think of your keyword phrases as
belonging to one of three categories:

- Your home page keyword phrase

- Your category page keyword phrases

- Your keyword phrases on individual pages within your categories

Category keyword phrases explained

' AawEEUI T OUawol apPOUEwWxT UEUI Uw( zOWwEUULUODPOT wli E
hierarchical order and therefore has a certain amount of links on the home page,

and these pages that the home page links to have further links that point to
EEEDUPOOCEOwWxET T U8 w(zOwUI T 1T UUDPOT wOOwWOT T wxETI U
your main pages menu as your category pages.

Helping search engines to determine the relevance of your site

By structuring your keyword phrases into different levels you are helping
explain to search engines the precise relevance of your site. The means search

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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engines are more likely to understand the meaning of your site and they will be
more confident that your website is an authority on a particular topic.

You should have a separate keyword phrase for your home page, your category
pages, and your individual pages within. For your home page you can afford to
choose a keyword phrase that is searched more often, and which will generate
more traffic to your site; category pages less so and individual pages even less so.

As a rule of thumb I tend to focus on a two-word keyword phrase for my home
page, three-word keyword phrases for my category phrases and four-word
keyword phrases for my individual pages.

Figure 1.1+ Google External Keyword Tool
Google

Hepward Tood

115 Erglimt, Unitnd Kimpigon £ 31
B T e T

T Casrapie wosdt o phvsias

L Sy sinlts

o b D b

Google External Keyword Tool

Determining subject areas to cover on your website

One of the first areas you should address with your website is to determine your
main category subject areas. A category represents subsections on your website
which help search engines and visitors to determine the contents of that
particular subsection of your website. I suggest having approximately 10 to 30
main categories within your site with different keyword phrases associated with
each of them.

%OUwWl REOx Ol Owbi wadUuUwol apOUEwWxT UEUTI wObdwaduuu
OEawbPbPUT wadUUWEEUI T OUawoOil apPOUEWxT UEUT UwUObwbC
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A s oA~ AN

they should be topic related ¢ and more specific.
Researching keyword phrase categories

There are different ways of researching categories for your site and there are a
number of resources you can use to help determine the most appropriate
categories.

%POUUOwWOi wEOOOwWadUwUT OUOEwWT OwUOWEOGOxT UPUOUUZ U
they are structuring their websites, taking note of any categories they have on
their sites.

Secondly, you can use what is called the Google External Keyword Tool (Figure
1.1). This tool offers you suggestions and ideas for other keyword phrases
associated to a smaller word or phrase that you type into it. This tool can be
used for both website category ideas and keyword research.

Another available tool is KwMap - this gives you ideas based on what people

type into search engines. It maps words closely related to, but not the same as,
the search term. It provides a similar function to a thesaurus which is another

option for researching different categories.

The best way of understanding how KwMap can help you brainstorm new
website categories and keyword phrases is to have a play with the service.

Taking the guesswork out of determining keyword phrases

Having determined your categories you should then research the keyword
phrases that people use to find the kind of product or service you offer. There
are tools available for researching your keyword phrases. These will give you an
understanding of the levels of phrases that people type into search engines. The
main keyword research tool I recommend is called Wordtracker.

CASE STUDY 14 Product-based Online Retail

Freddie Faldo is a golf shop owner with an online retail presence. Below is an
example of how he can use Wordtracker to conduct his keyword research. In the

 PUUUwWDOUUEOET wwnUIl EEAawWwPOUOEwWUaxT wOl T whOUE ws 1
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Figure 1.2t Keyword Tracker Tool
Start your 7 day free trial* by creating an

account @ e @,,./

Try Wordtracker
FREE for the first 7 days

Email Free Bonuses!

* “Profit From Keywords™ videos
(worth $39)

o “Keywords Basics™ guide

(worth $29)

SB L
[

SRR -
n N —
%7 £

Wordtracker

Knowing which keywords to target

It is going to be difficult for him to run at the top of search engines for the word

sT 001 zwUOOI UUwWiI T wx UUUWEwWOOU WOl wi i T OU0wbOOWEL
UT 1T wOl abpOUEwsT 001 z8 ww5Pl PWwEWUEUITI T OUT OUwOIi wUl
sT 001 zwbOwi BT UUT whudt 6

EvenifhedoesT 1 OwOOwUT | wUOx wOi wUl EUVUET wi O DOl wUEOOE
are people looking for what he offers? Perhaps they are looking for golf courses

or golf lessons rather than buying golf equipment from a local shop.

Ideally, the keyword phrase that he should be targeting for his home page is
UOOI Ui POT wODPOI wsT 001 wi gUPxO1 OUzWwEVUwWUT EVwD UwL
Drilling down deeper into Wordtracker results

In order to determine the keyword phrases that Freddie should be using for his
category pages, he can click on the links within the Wordtracker results for golf

s 2 A
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they are more beneficial. They are also longer phrases and therefore more
Uxl EPI PEWOOwW»UI EEDPI WHEOEOz Uwbi EUDUI 6

Figure 1.3t Keyword Tracker Tool
Keyword:
golf

Adult Filter:

Remove offensive v

&
key

golf
5204 aolf
2402 qolf vacations
2337 golf accessaories
1992 golf bags
1965 golf clubs
1795 qolf cages
1782 golf netting
1613 golf balls
1192 arizona golf carts
1190 qolf review
1139 golf set
1098 golf carts
1022 aolf apparel
754 olf warshouse
626 qolf package

21 EUET POT wi OU wWordtvaékéra POUE ws 1 001 z wb O

He will also be able to see within these results how many times a day these
xT UEUI UwEUI wUIl EVUET T Ewi OUwl 61T 6 wwlOl T wxT UEUI Uws

A 2 e 2 s

EEUIT OUawOl wsT 001 wi gUbx Ol OU7 OWEEEOQwPDHUT wUT 1 u
of people that regularly search for those phrases online.

CASE STUDY 2¢ Service-based Online Retail

Jane Jobs runs a Sales Executive Recruitment Company. Jane is already aware
that her business is about sales jobs. But what categories should she choose for

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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her website?

4UDOT w6 OUEUUEEOI Uw) EOl wEEOwWUT 1 wOT EQwx1 Ox Ol wl
That is a nice level in terms of number of visitors for a keyword phrase to aim for

your home page. Roughly you should aim for between 100 and 1,000 times

searched for a home page keyword phrase.

Category phrases should be searched a bit less - probably something in the
region of 20 to 200 times depending on the size of business or on how hard you
are prepared to work at getting those pages ranked highly in search engines.

From the Wordtracker results (Figure 1.4), the different categories that she could

have withinhi Uwbi EUDPUI wEUI 6 w? 01 EPEEOQWUEOI UwNOEU? wc
UEOI UwNOEU? wopt vwUIl EVUET I UAWEOEW?EDUI ECWUEOI Uu
confident that these are the phrases which people are actually searching for.

Using Wordtracker to amend your website strategy

Having initially considered structuring the site keywords on a regional basis,
Jane can now see that people don't as commonly conduct regional searches e.g.
much better idea of how to structure her website and how to cater her offering
towards the majority of potential website visitors.

Drilling down even further, she can structure different keyword phrases for her
individual pages as well. By dDEOD OT wOOwUT I wxT UEUI ws Ol EPEEOQuw
include these longer keyword phrases on individual pages within that category.

Examples of longer-tail keyword phrases that Jane can use on her pages within
UT1 wOl EPEEOWUEO]I UwNOEOwWEEUD ¥ OUQUWDOEOUEWNEBU £
El YDEI wUEOI UwNOEUZ OwWwEOEwWs UEOT UwNOEUwWOI EPEEOu

Pillar #1 ¢+ Keyword Research Summary

1 Structure your site correctly to begin with. You know what your business is
about and what your home page is about. Make sure your keywords reflect
your business purpose.

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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You should aim to structure your website in a logical manner for both users
and for search engines.

After you choose your home page keyword phrase, choose your site
categories. What categories represent your business? Brainstorm ideas and use
resources such as an online thesaurus, KWmap, Wordtracker and the Google
External Keyword Tool to come up with 10-30 relevant categories for your
site.

Focus on your individual pages after your categories. In an ideal world you
should devise a structure of 10 to 30 individual pages within each category. If
you want, and if your website is large enough, then you can go for
sub-categories within categories before drilling down to pages within that
section.

Conduct keyword research to come up with one keyword phrase per page.

Be as specific as possible. By selecting long-tail keyword phrases, even if you
have fewer visitors to your site, you will have a higher conversion rate from
the traffic you do receive. In the long term bringing in a couple of visitors per
day to an individual page, equals 500-600 very relevant visitors over a year.

Check out the keyword research resources at
http://www.26weekplan.com/resources#week?2

Position your keyword phrase in your site architecture ¢ and this is where we
start Pillar #2¢ Website Design

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com
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Pillar #2

Website Design
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13 Pillars

of internet marketing

Pillar #2 + Website Design

Website design, pillar #2ims to make the best use of the keywords you

have chosen for your site. In addition this pillar helps you position your
keywords in the most appropriate places on your site.

The main aspects of pillar #2 consist of behind the scenes coding, navigation
structure, onsite optimization, the precise relevance of each page and improving
conversion rates.

Behind-the-scenes coding

371 wsEIT POEwWUT T wUET Ol Uz WEOGEDOT wOOWEOawbi EUDC
to assist with search engine optimization.

When designing sites using software such as DreamweaverOWE OUT OUT I wbUz Uw
constantly getting better, surplus and repeated code can sometimes still be

generated. For example, in Dreamweaver, if you highlight some text and make it

bold, then remove the bold at a later point, some duplicate code has been known

to be produced.

- OUl wUT EVwUT DU wD U Oz U wEDréamnedbriisipidhaynet UT EOPIT E Y
of the best pieces of software available for designing a beautiful website without

any knowledge of HTML code t but you can never 100% replicate the ability of a
human website coder.

© Copyright 2007-2012 Purple Internet Marketing Limited www.26WeekPlan.com
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So while some software is excellent for designing websites, the best solution for
optimizing the code is somebody manually checking to ensure all unnecessary
code is taken out.

The use of cascading style sheets

One method of keeping your web page code as tidy as possible is the use of
something called cascading style sheets. Among other things, cascading style
sheets (or CSS for short) help you reduce the repetition of code that might
otherwise be required when you have a particularly repetitious design style on
your pages.

Examples of such styles might include common fonts for headings, subheadings
and links throughout the site.

Another advantage (in addition to the reduction of your website source code) of
using cascading style sheets and storing all of your styles in the one file is that it
gives you the facility to quickly and easily alter just the one file on your website
in order to amend the properties of any one element across your entire website.

(For example the style of any main heading that appears on your website)

Ordering your website code in an efficient manner

One thing you need to be aware of is that search engines crawl through your
website source code in order to try to understand what each of your web pages is
EEOUOS w3i | awk OO fhantid chdelbelind Yautdesizn Midldhe
higher up within your page source code the relevant content, the easier that
search engines will find it to determine that your web page is about a particular
topic.

If you have a flashy, involved top section at the top of each of your website
pages, then the chances are that there is a great deal of code that is required to
make that top section display correctly.

In an ideal website design, your code will get to your main page heading as soon
as possible, shortly followed by the body content on your web page. This is the
main reason why lots of blogs display their site navigation toward the right hand
side of each page. It means that search engines quickly crawl through the post
content before they get to the standard site navigation, so there is a greater
chance that this page will be ranked higher in search engine results for the body

© Copyright 2007-2012 Purple Internet Marketing Limited www.26WeekPlan.com
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content.
Website navigation for visitors and search engines

It is of great benefit to you when you tailor your website navigation towards
both users and search engines.

Within your website navigation structure you often have categories, sub-
categories and individual relevant pages within these sub-categories.

(Il WEwPI EwxET 1 wil EV0OUI UwsEEEOPEUEUWEOOxEUDEOI
person who has reached an individual page in a website, either via a search

engine or an external link, to understand where that page fits into the website as

a whole. The navigation should provide them with the option of browsing your

site and if they can easily understand your structure they will be more likely to

visit another individual page within the site.

Figure 2.1t Trek the UK travel guide

......

iy Bemebe T3 SO0

Sintwtil Ergied » Cormmrall

oot Ergland s nchonn

[Lumarein Lammall
e L e T S PP

— 4 il
1terg wlEg

http://ww‘}\.r..tre.l{theuk.Corr.l./co.rnwal.l.p}.lp

For example, in figure 2.1, when somebody stumbles upon this page which is

about a place called Cornwall in England, they immediately understand where

this it fits into the websiteasawl OOl d w3 T 1 az Ul wOT 1T Ul T OUl wOUET w!
continue to browse through the website.
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This associated navigation also helps search engines by showing them the topics
that are associated with the page, therefore justifying why the search engine
should rank the page as more relevant for a particular topic.

The navigation on the page in question reads as follows:
Home > Places to go > England > Southwest England > Cornwalll
Home > [Category] > [Subategory] > [Susub-category] > [Individual pge]

A visitor can quickly familiarize themselves with the website and navigate
through the different categories.

Another helpful pointer for search engines is to include the keyword phrases
within a text link that points to a page. This keyword phrase in the link needs to
reflect the content on the page that the link points towards ¢ and not the page on
which the text link resides.

%OUwWl BEOx Ol OwbPil waOUwPEOUI EwUOwWODOOWUOWEwWxET |
EOUUUI Uz wEOE wa OU wo b Getilintk uhbit Comitihed tHeuwordd 1 wb D UT wWE u
s %UI OET wOEOT UET T webUUUI Uz OwUT PUwWPOUOEWET wEUL
optimization of the landing page.

3T PUwWPUWEOOUT T Uwul EUOOwWPT awbOwli T wi REOx Ol WEE
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the search engine optimization of the landing pages.

Onsite optimization

There are 8 essential aspects of onsite optimization. These are things that you
should be aware of and should instruct your website designer to design your site
in a manner that appeals most to search engines.

1. Page Title

Your page title can be found in the (commonly blue) bar at the very top of your
website browsing software. (i.e. Internet Explorer / Firefox / Safari etc)

Infigurel 61 OQOwUOT | wxET 1 wUDPUOI wUOI ROwWDOwWUT I wEOUI WEEL
strategy specialists4 / UUx O1 w( OUI UOI Uw, EVUOI UBDOT 26w
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Figure 2.2¢ Purple Internet Marketing
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The Page Title serves the dual purpose of helping your users understand what
the page is about, as well as providing search engines with a keyword phrase
inside the Page Title.

It is important that your site should use different Page Titles on individual pages
in order to optimize each page on your website. This will enable individual
pages to be found by a search engine. Failing to do this will have a detrimental
effect on your web page rankings in search engines.

When search engine results are displayed the Page Title is the link that is
underlined. By making the page title as relevant to the search as possible, the
searcher is more likely to find what they are looking for and click through to
your website.

Of course the Page Title must explain to people exactly what is on each page too

00T T UPPUTl wadUzUIl wadUUwOI pwbl EUPUT wYBUDPUOUU W
long.

2. Meta Description

Although the meta-description isn't generally thought by search engine

optimization professional to be part of the search engine ranking algorithm, this

meta tag can still significantly positively impact your search engine result view
to click conversion rates.
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To view the meta-description you can enter an individual web page and right
EODPEOQwWUOwWUI Ol EX0msbudA BPIulUDWAIED & Iugbluug3 | DU wi OEEO
code behind the individual web pages and near the top you are most likely to

tind the meta-description.

Figure 2.3t Page Source of BuildYourOwnBusiness.biz

View of the page source
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result is the website www.BuildYourOwnBusiness.biz. (Figure 2.4) When you

view the descriptive text underneath the clickable title you will see that the text
used in the description has been taken from the meta-description.
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This shows why conversion rates from a user viewing a search engine result to
the user deciding to click through to the website can be significantly improved. If
you manage to include a meta-description in the search results which is
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will decide to click through to the website.

Note: If you decide not to use a meta-description in your website coding, or if a
search engine deems your meta description to be irrelevant compared with the
content on your page then the search engine may instead decide to use some
alternative content from within your page as the description with the search
result. This is generally extremely unfavorable when it comes to trying to
improve your conversion rates.

Remember ¢ you do not need to incorporate the keyword phrase within your

meta-descriptiont UT PUwx UOEEEOQawp OOz UwbOIl OUI OEIl wUI EVUE
important thing is that you tailor your meta-descriptions towards users and

trying to persuade users to visit your page without being misleading.

It is fairly simple to ensure that your meta-description is different for each page
on your site. If you are using a content management system, you can commonly
generate the meta-description automatically, potentially from the first few lines
of your main page content. However, ideally it is good to have the facility to
include manual meta-descriptions with each page. In addition to individual page
titles, this will significantly improve your conversion rates from search engine
result (SERP) pages.

3. Heading Tags

Heading tags should appear either side of a heading within a page. For example
the heading in figure 2.5, the home page of www.BuildYourOwnBusiness.biz is
s+EUI UOwEUUDOI UUWEUUDEOI Uz 6 w

Some hidden tags behind the source code of that heading explain to search
engines that this is an important heading, and therefore that provides a very
good indication to search engines about the content on the page.

If you view the source code behind the page (View > Source in Internet Explorer)
you will be able to see the heading tags in the source code. Heading tags consist
of text enclosed by <Hx> where x is a numerical value from 1 to 6, with 1 being
the most important of headings.

%OUWOEPOwWI | EEPOT UwoODPOI Uz weplUi Vbiul BEPOT wOWOLOE
2.5) the code generated will look like:
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<H1>Latest Business Articles</H1>

Figure 2.5t BuildYourOwnBusiness
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Remember, the purpose of heading tags is to help explain to search engines what
your page is about. If you have your keyword phrase within the heading tag, it
is more likely that search engines will consider that your page is likely to be
about your keyword phrase topic.

Kd wws +3zw3ETU

s +3zwOET UWEUT WEOUT i EniirfhgeibesndtdRplhwiibp&If. wE x x | E U C
2001 UPOI Uwbi waObUwi OYI UwOYT UWEOwWDPOET T whpbUT wad
EPUxOEal E6ws +3zwUET UwOUDPT POEUI EwPOwWUT T whiNNY
load because of dial-up connections. The text appeared instead of the image,

describing what the image was. Users could then click on this text to download

the image if required.

' OPl YI UOws +3zZwUET UwOOPwi EYT wUI YI UEOQOWEEEDUDC
to explain to search engines what your pages and images are about, again

helping your site ranking. Additionally they provide a route into your website

when people are searching for images using Google Image Search or MSN Image

21 EUET Gw( il wadbUwl EYTl ws +3zwUl BRUOWEUUOEPEUI EwbE
images will appear in search results, increasing the traffic to your site.
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s +3zZwUET UwEUI wEOUOwWET Ol | PEPEOwWI OUwYPUUEOOa U
read pages out loud. If you have text that explains what images are, it assists the
software and makes your site more accessible, also giving your site greater

compliance with certain web standards.
5. Keyword Rich Navigation

Within your website, you should be linking to different pages using keyword
phrases. The keyword phrase should reflect the content of the page that you are
linking towards. For example, if I am linking to a page about change

OEOET 1 Ol ODWEUUDPEOI UOwPEI EOOaOwW( whPEOUWUOWET wl

EUUDPEOI UzwbpDPUTl POwWUT I wUI ROwWODPOOWUOwWUT ECwxET I 8

Figure 2.6t BuildYourOwnBusiness.biz

An example of keyword rich navigation
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which can be seen in figure 2.7.

Figure 2.4 www.BuildYourOwnBusiness.biz
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(OQwi BT UUT wl 6 AOwUT 1 Ul wEUT wEUxI E0UwWUTI E0wOxUDOE
, EQOET 1 O1 OUw UUPEOI Uz wOl abPOUEwWxT UEUI w8 OUWEEC
, EOET 1T O1 O0Ow UUPEOI UzwpPpDUT POwWOT 1 wxET T wODUOI Ou
towards that page.

6. Good URL Format

The URL does not really impact search engine optimization a great deal, but it is
important to have a consistent URL structure within your website that search
engines can follow.

Some websites have their pages generated from databases with long URLs that

EUI Oz OwEOOUDPUUI OUwWET EEUUT wOT 1T awET EOT T wEl x1 OE
aOUUwpkl EUPUT WEOCEwWPT EVwWUT T AawEU]I wOOOODPOT WEUBS w3
find it hard to determine which URL is the correct one and which one should be

ranked.

Just remember that if you make things easier for search engines then they are less
likely to come up with an excuse not to rank your web pages as highly as they
might otherwise be ranked.

There is often no need to have lots of question marks and different query strings
within a URL. Try and make them as simple as possible. For example, the
following formats of URLs are ideal:
www.buildyourownbusiness.biz/changenagemenarticles

(category URL)
www.buildyourownbusiness.biz/changenagemenarticles/wha-is-change
management

(page URL)

7. Don't Link to the Same Page in Two Different Ways

Many websites link to their homepage within their own site by using /index.html
at the end of their URL. The reason that website designers do this is that this the
way to tell your internet browser to load a particular page as the first page when
somebody visits your website.

However, all you need to do is link to your home page using your main domain

name for example www.buildyourownbusiness.biz, instead of
www.buildyourownbusiness.biz/index.html. You should also ensure that you
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EUIl wEOOUDPUUI OUwPDUT waOUUWET OPET wOl whT 1 0T 1 Uwc
Using more than one format of link for the same page could dilute the impact of

your linking structure. If you have links within your site using one format, but

have links from other websites in a different format, then it can reduce the

popularity of your homepage with search engines.

(i.e. if you link to your homepage using www.yourdomain.com/index.htm from
within your site yet other sites just use www.yourdomain.com)

The reason that you should just stick to the one format of link is because search
engines are less likely to rank your site highly if they are not able to recognize
how popular your site actually is. In addition, as a worst case scenario from
these duplicate styles of linking, search engines may think that these two
different pages offering duplicate content. This means that they may choose to
de-rank one of these pages completely because they think you are offering
duplicate content on your website.

W ww4 Ul ws - OwndOO0OPz WUET UwkT 1 Ul WwExxUOxUPEUI

The final aspect of on-UD U1 wUI EUET wi OT DOl wOxUPOPAEUDOOWUI
PUwWUT T wOUT woil ws - OwndOO0O0Pz wUET UwbbUT POwa OUU wC
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Pages that you do not want to be ranked in search engines should make use of
UT 1T ws- OwndOOOPzwUET OQwi OUwI rREAuwsAI T udd U uwdsukE E O U U u
EOOEPUPOOUzZwWwxETT UwbpbPUT POwaOdUUwpkl EUPUT d ww3T 1 L
your site that you do not want search engines to include in their results pages.

By deliberately diverting search engines away from certain pages, search engines
are more likely to focus their efforts on determining what the rest of your site is
about and rank the rest of the pages in your site more highly.

3T 1T wi OUOEUWOT wEws - OwnO0O00O0Pz WUET wOOOOUWODOI o
PGEwWl Ul T AT OU0Uxo0rvrbPbPPBEUDOEaAOUUOWsEE&EUUDPOI UUBEDA ¢
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More site architecture tips

Make sure that you stick to one precise topic per page. It is not just one keyword

phrase per page, but it is one relevant, precise topic per page that is relevant for

users. This will make life as easy as possible for search enginest UOwa OUz OOwi EYI u
good chance of getting a high search engine result ¢ and getting a high

conversion of users clicking through to your pages ¢ and those visitors staying

OOwli T PUWUDPUT wel EEVUT wOI T azuUl wbOOI EPEUI Oa wEF

Have a logical progression within as well as within your individual pages.
(Remember the navigation in figure 2.1) This will encourage users to progress
through your site after stumbling upon your page through a search engine result

page.

Less is often more when it comes to conversion rates. You may want to
minimize navigation on some pages and give people less options. This in turn
drives your website visitors towards the one option that you really want them to
choose.

Precise relevance of each page

Each page within your website needs to be extremely relevant. Why not survey
your visitors and ask them how you can improve your website? This may help

you reduce the amount of visitors who leave within a few seconds of arriving ¢

thinking that your site is not relevant for their needs.

80Uz YI WwEOOI uwdhhénwdu Bethksitops@Urisit your website after

| POEDPOT waOUUwxET T UwOPUUI EwDOwUT EUET wi 01 DOI1 wl
EawOEODPOT waObUlUwUDUI wUl 1 OwbuUl O YEOUwWI OUwaodUu
Your web pages should be designed for your visitors ¢ with search engines in

OPDOES w# OO0z U0wOYI UOOEEwWaOUUwxET 1 UwpbUT wOl apPOUE
have to scroll to read the content that they are looking for. The best optimized

Pl EwxET T UWEOOzZ UwOOOOws OxUDPOPAIl Ez 8

Improving conversion rates

Improving conversion rates should be another imperative area of focus within
website design. You need think about what your goals are for an individual
visitor in addition to how you will measure your goals. Do you simply want
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people to leave a name, an email address, and get them to fill in a form? These
types of goals are the easiest to measure.

Other goals you might have include ¢ selling something; tracking free
downloads; tracking link clicks or tracking pages viewed to name just a few.

Many businesses will want to capture contact details of visitors e.g. name, email

EEEUI UUwl UEGww OwbOx OUUEOUwWUT OUTT wbUwUT EVwa
forever for free traffic in you business model, as your website might not be

ranked highly by Google or Yahoo or MSN forever. You should aim to build an

email list in order to reduce your reliance on search engines in the future.

A final important aspect of improving conversion rates is to test different sales
techniques. Software programs such as AWeber and Google AdWords will let
you display different versions of the same page and test alternative versions
against each other. You can test your headings on your pages, your descriptions,
or even the text within a button. This will help you to produce the optimum
versions of your copy.

/' TUTExUwaOUwEOGOZz Owll 1 EWEOOwWUT | wbOi OUOEUDOO WL
[ OUy w, EaETl wa OU z-DextadifydbufuStlask forGhbhté un@ enthil
address instead of asking for name, email address and physical address.

Ideally, you need to be testing all the time. Once you find a winning page, you
should keep it but continue to test and tweak it to see if you can further improve
conversion rates.

Pillar #2 + Website Design Summary

1 Take some time to think about your behind the scenes coding + make your
whole website as efficient as possible, which will help search engines when
they crawl through your site.

1 Get your navigation structure right and make sure it's logical for search
engines and individual users.

1 Remember that your website visitors may land on an individual page via a
search engine and good navigation will allow them to quickly understand
where that page is in relation to the rest of your site. This will make your new
visitors more likely to stick around for longer.
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which will help to improve your search engine rankings.

1 Have you considered the precise relevance of each page? Having just the one
topic per page will make life easier for both visitors and search engines.

1! awUOEI UUEODOT weOOUDPOUOUUWUT UUDPOT wEOE WE OE O¢
work, you can alter the structure of the site to maximize conversion rates.

9 Check out the website structure resources at
http://www.26weekplan.com/resourcesfweek3
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Pillar #3

Blog Technology
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13 Pillars

of internet marketing

Pillar #3 ¢ Blog Technology

B log technology is how I prefer to describe the marketing benefits of

blogging. I view ablog as a great piece of technology rather than an online
journal or diary. Many businesses dismiss blogs as informal online diaries in
which people voice opinions. However, the technology behind a blog can be
harnessed as a powerful Internet marketing medium for business ¢ and the
communication style can be any style you like.

Pillar #3 Blog Technology covers:

- What a blog is

- A review of some of the different types of blogging software available

- How to quickly and easily personalize a blog with the use of themes and
plugins

- What Pinging and RSS feeds are and how they impact internet marketing

- Why Podcasting is so closely related to blogging and how to use a blog to start
your own podcast

What is a blog?

Wikipedia describes a blog as being a website with entries made in a journal
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style, however, this is not necessarily the case 4 ( WE OOz UwOD Ol wUT EVwWEIT UEL
While the vast majority of blogs may be presented in reverse chronological order,

the content topic and style is entirely your choice. Your blog can include news

stories, or have formal content. It could be targeted internally within your

organization.

How useful is a blog?

A good piece of blogging software is also a great content management tool. Blogs
are an excellent way for non-HTML literate workers within an organization to
upload new information onto a website.

Search engines tend to rank websites higher if you continually add new content
to your site. You should not think of your website as being a static entity ¢ it
should be continuously updated with content regularly added to your site.

When sites are updated regularly, then search engines are more likely to consider
it current and therefore more relevant than a website that has not been updated
for a period of time. A blog makes it very easy to add new pages to your
website. It makes it much easier to keep your website current.

Popular blogging software
- Blogger

Blogger is software that you can use that isn't hosted on your own server. I
would not recommend it for business use. If you are new to blogging it can be
useful to register and create your own account to see how blogging works. It is
owned by Google and free to use.

- WordPress

The software that I recommend for business use is WordPress. (Figure 3.1) Itis
open source blogging software and it is also free to use. WordPress.org can be
downloaded onto your server and installed on your website. As you can use it
on your own domain a typical address for your blog may be
YourDomain.com/blog.

WordPress themes
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When using WordPress you can also use WordPress themes, which allow you to
personalize the look and feel of your blog. Anything relating to the layout,
design, look and feel of the blog itself is derived from a WordPress theme, and
there are thousands of free themes that you can use.

Figure 3.1- WordPress
Y wornPrEss

wordpress.org

Figure 3.2 is an example of a website that is giving away a theme free-of-charge is
Copyblogger. At the time of writing Copyblogger has over 100,000 RSS
subscribers, so it goes to show that giving away a good WordPress theme for free
can be a very effective form of internet marketing.

Figure 3.2- Copyblogger

copyblogger
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Copyblogger has over 100,000 RSS subseriber

Even if you decide to download and use the Copyblogger theme, you do not
necessarily have to stick to the same color scheme. You can use a theme as a base
for your blog and then amend it according to your brand or website colour

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com




Pillar #3 17 Blog Technology -37-

scheme, if required.

You can even get a personalized WordPress theme. If you want to install your
blog on your domain, then the blog can be tailored to look exactly like your site.

which have been delivered via another content management system.

You can search for a free theme to suit your individual needs at WordPress.net.
Search by style, colour, general look and feel, or browse to view different themes
that are appropriate for your business.

Content management

I 00T UwEUI wEwl Ul EVDWEOOUI OUwWOEOET | Ol OUwUOOOWEL
technically literate to post pages or manage the publishing of new content. All

you have to do is enter your title and content within the blog post, choose your

EEUI T OUAWEOQEwWxUI UUwsUUEOPUZ 6

If you install a WordPress blog on your server you can give different levels of
authority to different users. You can limit access to particular categories, or
allow certain users to only create posts, as opposed to authorizing them to
amend the look and feel of the blog.

Figure 3.3t Backend of WordPress

Purple Internct Marketing s
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Adding an entry to the WordPress blog

Figure 3.3 shows the back office of www.PurpleInternetMarketing.com, which is
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a site completely designed and managed via a WordPress blog installation. If
AOUwPEOUwWUOwWPUDUI WEwWx OUUOWEOOwWwa OUWEOwWDUWEODE
WordPress blog. (See figure 3.3)

"OPEOQuws PUPUI wxOUUZ weOEwWI OUI UwUT 1 wUPUOI wEOE wx
categories you want the post to be associated with (if you want more than one

EEUI T OUawxUl UVUwsEEEZ AWEOEwWUT 1 Owx Ul UUws x UEODL
posts and therefore add new content to your website.

WordPress plugins

6 OUE/ Ul UUwi EVwWEIT 1 OwUx1 EDPE OBOGauad QDU IOl & RulB)OuwE D w
operates. This is because they understand that different WordPress users certain
features and not other features.

(OwOUEI UwOOWEEUI Uwi OUwl YT UaOO0l zUwOI 1 EVUOwWOT T a
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independent coders can add additional functionality to the software in the form

Of ws xOUT POUz8w3T PUwOI EOUwWUT EUwUUT UWdEUT Oz Uwc
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To provide these different features and functionality there is a wide range of
plugins available of which the majority are free-of-charge. All plugins are are
small software programs which work together with your standard WordPress
installation.

You can search for plugins in the plugins directory on the WordPress website.
(wordpress.org/extend/pluginSearch by what you want your plugins to do.
Whatever additional feature you are looking to add to your blog somebody else
has probably had the same thought ¢ and perhaps built a plugin to accomplish
the required task.

Perhaps you want to amend your graphics or the look and feel of your blog, or
even amend your linking structure. You may want a plugin which will allow you
to help you build a revenue stream into your blog.

Recommended plugins

At the time of writing there are many plugins which I use on one of my blogs ¢
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the Purple Internet Marketing website. The following are 5 plugins which I
currently use and that I am comfortable recommending.

(Please note that these kind of recommendations change all the time.

Visit http://www.26weekplan.com/resources#week? for an up-to-date list of
blogging resources + links to 2 highly recommended professional WordPress
themes.)

1) Akismet DUwWE wl UT E0wUx EOQwi POUT Uwhi wadUwl EYI ws EOC
the bottom of your blog posts. Some businesses may choose to disable the

comment functionality but it can be useful to encourage interaction within your

website. Comments can provide up to date content for your site, while it also

makes your blog more of a community that people are more likely to come back

to and listen and read other comments.

The Akismet plugin should disable around 90% of your spam comments and
save you a great deal of time in comment moderation.

2) aLinks is a tool to control links within a blog. One of the potential issues with

EOOT UwPUwUT EQwx1 OGO QuE Vs WD & 0w 1uz DWIVIWEDw pp |
that is in a bit) and automatically publish it on their own site. You may not

necessarily want them to be able to do that.

aLinks allows you to build in automatic links within your blog posts. For

example, if IO OUDPOOwWUT I wxi UEUTI ws EVUUDPOI UUWEUUDEOI Uz
it up so that the plugin automatically generates a link to the home page of
www.BuildYourOwnBusiness.biz. If people republish that post which contains

that link, then the link will probably now be on the other person's website

pointing back to your site. At least is somebody steals your content you gain by

getting a link on their site.

3) Popularity Contest is a tool to make popular posts easily available for your
visitors to view. As previously discussed, blogs commonly display posts in
reverse chronological order which can make it difficult for users to find old posts
that still have good content or are of interest.

What Popularity Contest does is to provide a listing of your most popular posts
of all-time in a sidebar within your blog navigation. Because the chances are that
this is your best every content, it will give you a greater opportunity to retain
new visitors on your site.
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4) Get Recent Commentsis a plugin that shows the most recent comments that
people have made on all of your blog posts in a widget in your sidebar.

If you are encouraging people to comment on your blog to build up community
interaction, one way of doing that is to publish the latest comments made on
every post within your menu system. You can display the five or the ten most
recent comments made by people on your blog. This is beneficial in a couple of
different ways. You are encouraging your blog to be more of a community and if
people can see their latest comment in the main sidebar it will encourage them to
post a comment again.

The Get recent Comments plugin has additional benefits too. By being able to see
a comment on an archived post, this may well encourage a user to visit the
original post. One other way that this plugin adds value to your site is that you're
improving the search engine optimization as these links point directly to the
comments at the bottom of different posts and not to the posts themselves. This
drives alternative search engine crawls throughout your site.

5) My Avatars PUWE wx OUT pOwUT EUzZ UWEUUOEPEUI EwbPPUT wE w
very popular blogging community. When users register at MyBlogLog, they
upload a small picture, or avatar of themselves (perhaps even a company logo).

After somebody has uploaded this image to MyBlogLog, in addition to the avatar
image displaying on MyBlogLog, whenever a blog has the MyAvatars plugin
installed, the avatar image will also be displayed next to comments by that
registered MyBlogLog user on the blog.

This again encourages your blog to become more of a community and more
interactive as people can see their own avatar images beside any comments
made.

If you register with MyBlogLog, you can of course have your own image at the

bottom of any comments you make on other blogs. An additional service that
you should register with is called Gravatar.

Blog pinging

Pinging is a process built into WordPress that automatically tells other blog
directories and news portals that you have added a new post to your blog.
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Within your WordPress back office if you click on Options and then select
sbPUPUI zOwWPi waOUWUEUOOOWEOPOwWabUwkPDOOWUI 1T wlIT E
service called ping-o-matic built into it.

There are other pinging services, but ping-o-matic works well and is already

incorporated into WordPress. You don't need to visit the ping-o-matic website

for it to submit your posts because automatically whenever you add new content
UOwaOluwuUbUIl wbUwp D OO wE UyhjorblogdirdctoriogandE | ws x D OT |
news portals.

When you publish a post, this pinging mechanism will be aware of your post
title, your post description and the link back to the original post.

One of the major services that will be pinged is called MyYahoo. Anyone who
searches MyYahoo for a particular topic; (if you have made a recent blog post
within that topic yourself), then your blog post will come up there in the search
results. This is one of the many automated internet marketing tools that make
blogging such a powerful part of your online strategy.

RSS

RSS, which stands for Really Simple Syndication is another great automated
marketing tool built into blogging software. It is a tool which lets people
subscribe to the latest content published on your blog.

RSS feeds are also features of many other types of website but it is probably most
commonly found on blogs.

The main advantage of RSS on blogs for your readers is that it allows them to see
when you have updated your blog without having to directly visit your blog. It is
an easy way for them to be made aware as soon as you publish a new post.

How do RSS feeds work?

Your RSS feeds are the website URLs that people can use in order to subscribe to
your latest content. WordPress automatically generates as many RSS feed URLs
as you require. By default there is a main feed and a feed for each of your blog
categories.

When someone subscribes to your RSS feed in an RSS reader (like Google
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Reader), the software will display your latest blog post title, and possibly some of
the content depending on the RSS reader settings. People will then have an
option of visiting your blog post if they think the full content will be of interest to
them.

RSS feed format

Instead of retaining the default RSS feed URLs from WordPress, you should
register with a free service called Feedburner (figure 3.4) and submit your
original feed URL to Feedburner.com.

Feedburner will then give you an alternative feed URL to use. They call this

U1 UYDET ws EUUODOT 7 wa Gitiining ylous Subsaribdrsydit Y E OUET |
Feedburner feed URL instead of your default feed URL is that Feedburner will be

able to give you lots of statistics such as how many subscribers you have and

which software your readers are using to subscribe to your feed.

Figure 3.4- FeedBurner
Hello, our name is FeedBurner.

Welcome o FroeBumed Gel PRO festures gratss

Blegs = Podcaits » Cammerchal =
Elog B Feed Advertising Pregrams «
s ety b [ig: iOmey & vamem 1raan g F gl dm iny 5ot B

Start Feediuming How. Type your feed or blog URL below, (Why Burn®)

e Wt o

Submit your URL atFeedBurner

How to find and burn your feed

+1 0z OWOEOT woa wo GrbrwBuplekterticMatketifeGdi/bivg as an
I BEOxOI 6w UwlOl 1 wi OOET UwyEOOT ywbUwkT I Ul we OUE/
able to find the original feed at

http://www .PurplelnterentMarketing.com/blog/feed.

(wU0OOOWUT PUw41+wEOEWUUEODPUUI EwPUwUOwW®I 1 EEUUC
URL I chose at Feedburner was
http://teeds.feedburner.com/purpleinternetmarketing.
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This feed URL delivers exactly the same content to a user when they subscribe to
updates, but using this version lets me gain access to really useful statistics about
my subscribers when I log into my Feedburner account.

A glimpse at Feedburner stats

Feedburner will provide you with a breakdown of the stats for each feed that you

EI EPEl wOOWEUUOB ww3T 1T will EwWEIl OOPwp%bl UUIT wt 8 Kk A
been promoted a great deal. As you can see there are 30 subscribers to that feed,

i.e. 30 people going to be told as soon as another episode is published.

(DwEOI UOZUWUEOT wOOOWOUET wxUOOOUDPOOEOwWPOUOWUC
UUEUEUPEI UU0UwOOwadbUUwiTTEBw [ Ul UwUT E0wadlz d0u
as people tell their friends t as long as if you consistently deliver quality new

content on a regular basis.

N A N A~ A

publishing your feed URL and making it available for subscribers. The service
lets you gain access to lots of important statistics about your subscribers
including how many subscribers you have and what kind of software people are
using to subscribe to your feed.

Figure 3.5t FeedBurner
The Internet Marketing Strategy Podcast & FeedBurner

Analyes | Opumite | Feblioioe | Moneods || Troubbesnootise

L. T Bt nacee s mtae oy vl

Fowl Fake Feed Stats Dashboard o s e [rm sy

1y, Mrwarmbm 9, SR ™

* 35 sescrwcs

Viewing statistics orfeedBurner

In addition to Google Reader, another example of an RSS feed reader is in fact
iTunes. iTunes is an RSS reader that specializes in reading podcast RSS feeds.

Subscribing to an RSS feed
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How do you subscribe to RSS feeds? Do you subscribe to RSS feeds at the

moment? (If so you need to subscribe to some fl | EUwUOwWUTl EVwa OUz Ul wi ED
EOCOI OUUEEOT wpBUT wi OPwUOT T wxUOUOEOOWPOUOUS Aw( i
RSS feed, not a podcast, the chances are that it will be text based updates. One of

the most popular RSS feed readers at the time of writing is iGoogle or the

personalized Google home page (Figure 3.6).

Take time to visit iGoogle. This is the personalized Google home page. You can
personalize this page by adding your own RSS feeds to display content that
interests you.

371 ws EEw2U0U01 baglagaged®ahee®aubah $eavdd for different

small widgets and feeds to add to your personalized page. At the bottom

left-i EOEWUPET woOi wUTl T ws EEw20U0i I zwbUwbl T Ul wO0T 1T U
Once you add your chosen feed, you should be able to view the latest content

from that feed on your iGoogle page.

More RSS reading software

Remember that there is a great deal of free RSS feed reader software available if
D&OOT Ol wOUW&OOT Ol wil EET UWEOTI UOzU0wUUPUwadlUuwC
something more suitable for you. (www.google.com/search?q=free+rss+software)

Using an RSS reader will let you quickly scan the latest headlines within a blog
without having to visit the blog directly. You might find only 1 in 5 posts on a
blog of interest, so by subscribing to the feed using an RSS reader, you can easily
judge if it is worthwhile for you to visit a blog page, saving you a great deal of
time.

RSS readers are a popular medium for people to use to subscribe to updates, a
method of website update subscription which is growing in popularity and one
which is going to become more important in the future.

It is therefore important that you build an RSS subscription option into your

website, also utilizing the Feedburner service as explained above.

Figure 3.6t iGoogle homepage
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iGoogle

o ey L
e 2s b
d: L

The personalizeifzoogle home page

Podcasting

Many people / businesses wish to publish a series of MP3 (audio) or MP4 (video)
recordings online. It is wise to associate these media recordings with an RSS feed
so that people can subscribe to updates and be made aware as soon as you have
released a new media file for consumption. This use of RSS feeds is called
podcasting.

Another benefit with broadcasting a podcasts is that subscribers tend to be very

s U U B Ehaxas price people subscribe they will generally stay subscribed. If you
stop producing podcasts for a while, and decide to start again a few months later,
then you will probably find that you still have around the same number of
subscribers ¢ the people that had previously subscribed will simply be notified
via their subscription software (possibly iTunes) as soon as your new episode has
been released.

Creating your podcast

It is relatively simple to use a portable MP3 recorder to create your podcast. You
could also record your audio with a microphone at a computer with tools such as
Skype or Google Talk with HotRecorder. A great free piece of software called
Audacity can be used to edit your recording.

Recording and editing audio
Recording and editing your own audio ¢ or even video ¢ is not as difficult as you
might think. HotRecorder is software that works in conjunction with Skype (an

online VOIP / telephone service). HotRecorder can be used to record any call
you are making online using your computer. It only costs about $15, (around
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£10) for the software but it can be used to record hours of conversation if
required to do so.

I have used HotRecorder to record Skype based interviews with people from all

around the world and have got great quality recordings from using the service.

Ol wOUBbxw( zEwWUT EVUI whBPUT wabUwhUwUOwUUT wlOT 1T wul C
separate tracks (stereo). This will let you edit each voice separately at the end of

the recording which is especially handy if you find thatonex | UUOOz UwY ODPEI wi E
been recorded at a louder volume that the other person.

To edit the audio recording I use some software called Audacity. Audacity is
open-source and free-of-E1 EUT I wEOUT OUT T w( ZEWEOPEaUwUI EOOC
donation to such projects.

In figure 3.7 you can view a screenshot of Audacity in action (editing a

recording). The software allows you to manipulate the audio recording - you can

highlight a section (perhaps if there has been too big a pause or a stutter) and
remove it by selecting edit, highlighting the section in question and then cut.

Figure 3.7- Audacity

M= X +
s e EE RV " EE R EE L

e iR

Sample screenshotAfidacity

Publishing your podcast

Having recorded and edited your audio, the next step is for you to publish your

podcast. One of the easiest and most effective methods of publishing a podcast is

to release the episodes in a category on your blog, and use the category RSS feed

as your podcast feed.

311 Ul ZUWEOwI BRET 001 OU wi BddPressdd WERY z W wEQ uixodEE UB GEuuk
helping you publish your podcast via your WordPress blog.

Once you install the plugin, all you need to do is upload the MP3 or MP4 file to

your blog via PodPress in your WordPress back office. The PodPress plugin
provides a flash-based MP3 player where your blog visitors are able to play the
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track directly from your blog. It also provides a direct download to the MP3 or
MP4 file for users to download and play the track directly through a media
player device such as an iPod.

Remember to use the Feedburner service

(T wablr wlDOWDP®! WOl PUWEwWT OOwUTl 01 OETl UwUOws EVUC
aOUz Ul wOUDOT wi OUwWUT 1T wx OE E E UUandrémé®dtdrdtd wUOT T wo%l |
Ul Ol EQwUT 1 ws xOEEEUUZ wOxUDOOWOOwWRI 1 EEVUODI UB

(For example, I used

http://www .purpleinternetmarketing.com/blog/tags/podcast/ as the category on
the Purple Internet Marketing website for an old podcast, but instead of using
the feed address
http://www.purpleinternetmarketing.com/blog/tags/podcast/feed as my podcast
feed, I burned this address with Feedburner to create
http://feeds.feedburner.com/InternetMarketingStrategyPodcast as the new
podcast feed URL.)

Creating a new podcast feed with Feedburner gives you two distinct advantages.
First of all, as with your blog feed, you get access to a lot of useful statistics such
as the number of listeners you have and what software they are using to
subscribe to your feed. Secondly, Feedburner will also submit your podcast to
various podcast directories.

#0007 UwWEOOOPUWUOWEWUET T EUOTI wET | OUTl wadUwluUa wxC
Podcasting is a marketing medium which is worthwhile trying. The great thing
EEOUUwWPUwPUwWUT E0waOUwWEOOzUwl EYI wOOWEOOOPUWUC
delivered on an ad-hoc basis as part of your blog posting strategy.

If you find out that podcasting suits your communication style then perhaps you

can publish episodes on a regular basis in the future, but the important thing is
just to give it a go.

An added benefit to podcasting ¢ transcripts
If you do decide to publish a podcast, then you may also want to create audio

transcripts. This way, you can provide written content in your blog from the
podcast and search engines will pick this up as fresh new content, helping you
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significantly with better search engine results.

Another positive with offering transcrD x UU w0 Owa O U U wx OEEEUUOUwWP U wUI
catering for people who struggle with hearing your audio, or simply prefer the
written word as a communications medium.

Of course you can outsource the transcription of your podcasts. One such place is
CastingWords.com, who will transcribe audio from only 75 cents a minute. This
can ensure that you use your own resources in a much more cost efficient
manner. (Note: Check out additional relevant blogging resources at
http://www.26weekplan.com/resources#week?)

Pillar #3 + Blog Technology Summary

f wWwEOOI wEOI UOzUwOI El UUEUPOGawl EYT wUOOWET wx UEOE
displayed in chronological order. The content of a blog can be anything from
articles to opinions and the most important aspect about a blog from a
business standpoint is the technology ¢ the inbuilt automated internet
marketing capability

1 Wordpress.org is probably the most appropriate blogging software for most
EUUDOI UUI Ub w(atbpfthedartiand offdishespbklld€igrhbd
functionality

1 Plugins are small software programs designed by independent coders that
add additional functionality to your blog. There are thousands of plugins to
choose from and most of them are free-of-charge.

1 Pinging and RSS feeds can be used to help to automate your blog marketing.
Pinging is the process that makes a blog and news directories aware of the fact
UT E0wadUz Yl wNUUOwxUEOPUT | EWEwWO] PwuxOUUB wl2 2Lt
content and allow them to view the content without actually visiting your site.

1 Podcasting can be used as a way to augment your blog posts. Podcasts are
generally audio (or video) files, and they are published using RSS so
subscribers are alerted as soon as a new episode is published. Tools such as
Audacity and Skype can be used to create and edit podcasts. iTunes is the
most popular software to use to subscribe to a podcast feed.
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Pillar #4

Autoresponders
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of internet marketing

Pillar #4 ¢+ Autoresponders
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email software when you are out of the office. They can be an extremely
effective part of your internet marketing arsenal. Among other things,
autoresponders can deliver personalized broadcast e-mails and newsletters to
your entire email list ¢ at a predetermined time. Pillar #4 Autoresponders looks
at the best autoresponder software available; how to build a responsive and
worthwhile list of recipients; as well as building relationships with your contact
list so that you improve your email conversion rates over time.

What are autoresponders?

Autoresponders are anything delivered by email automatically at a
predetermined time that can be partly personalized for the recipient.

Because these emails often include people's names, the recipients commonly
think that they are receiving personal emails from you, rather than an automated
e-mail machine!

An autoresponder sequence can be set up so that e-mails are delivered on a set
day of the month or over intervals of time after somebody subscribes.

Autoresponder sequences can be as long or as short as you want + when people

subscribe to your updates, you can decide if they should receive an email after 2
days, 10 days, 21 days, or even as much as 5 years.
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Other uses of an autoresponder service

l OUwWEUUOUI UxOOEI UUwWEOOz UwNUUOwWT EYT wOOWET wi OF
also be used to deliver a step-by-step email course. You could perhaps

encourage your website visitors to subscribe to a short email course delivered

over a few days with a view to upselling a better, more informative email course

after building a trusting relationship with the prospect over the free course.

You can also use an autoresponder to deliver a free product, and use this to build
an opt-in list. For instance, if you have a free PDF report that you want to offer
you can deliver it via your autoresponder, and get people to automatically
subscribe to your newsletter or email updates when they request the free report.
Once they have subscribed or opted-in to your list, you can then market to them
at any point in the future, either by using an autoresponder sequence over a
period of time or by using broadcast emails. (Unless they decide to opt-out.)

Broadcast emails

Broadcast emails are an important part of using an autoresponder service. Not
everything can be built into sequence in advance - some items are timely in that
they are focused on products or events that maybe sold out by a certain date. By
sending broadcast emails to people, you are sending them offers or providing
information that is pertinent to a particular date.

By using a decent autoresponder, if you have a list of 1 to a million people, you
can send a personalized broadcast email on a particular issue to your group of
subscribers within an hour.

If I were sending an email for the first time to a list that is business to business,
you can perhaps send one email introducing yourself, your product and/or your
services, without an unsubscribe option. (Please check your own country for
legislation appropriate for you.) However, you should not send emails to private
e-OEPOWEEEUI UUI UwpkpiT Owl EYI Oz OwEOUI EEawET Ul T EwU

A good autoresponder service will automatically include an unsubscribe option
in all of your emails, to allow recipients to easily remove themselves from your
mailing list if they decide that they do not want to hear from you again in the
future. As you do not want to have your email address flagged as a SPAM
sender, this is wise to do.
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Newsletters

Email Newsletters are generally a little bit more formal, but can be built into an
autoresponder process as well. You can load newsletters into an autoresponder,
so that they will be delivered either on a certain date or within a certain period of
time after people have subscribed to that sequence.

If you have a period of time available (perhaps a quiet time in your business
year) you can complete the work of writing a series of newsletters for the whole
year. These can be uploaded to your autoresponder, and the recipients will
automatically get the newsletters at specified times throughout the year.

Email marketing software

Which autoresponder should you use? One that I recommend, probably the most

popular one available, is called AWeber, (Figure 4.1) which is probably the
POUOEZUwOOUUwxOxUOEUWEUUOUI UxOOETI UwUI UYDEI 6 u
http://www.26weekplan.com/resources#week4 to view up-to-date data capture

& marketing funnel resources.)

Figure 4.1+ AWeber.com
T, AWeber ———

=

AWeber Communications

The disadvantage with using your own server to deliver email

If you are using your own server to send emails to your list at the moment then

yOUz Ul wEOwEwWUI UDOUUWEDPUEEYEOUET I w8 OUUwWUI UYI
other email programs to get the kind of delivery rate that as service like AWeber

EEQuwlI PYl waOUBw( il wadUzUI wEUUUI OUOawUl GEDPOT wi C
may be struggling to deliver up to half of your emails without knowing it. This is
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SPAM filters.

PN N~ AN - s . ~ ~ Z ~
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Because an experienced email marketing / autoresponder service has been
established for many years, this has given them an opportunity to build a trusted
relationship with many email providers. This means that services like Hotmail
and Gmail will know that when an email is sent through a service like AWeber,
the person who is receiving the correspondence has requested to receive it.

This is just one of the reasons why if you are thinking of building up an email

list, then I advise that hosting that email list on an on an experienced email

malU Ol UDOT wEOOx EOa z U wihaild ¥ut ftof that &fven (d thébesb OT wl
approach.

Emails being sent by such as service can still look as if they are being sent from
you. They can still appear to come from your email address, and you can still

receive replies to your own email address. However you are using someone
1 OUIl zUwOOUT wOUUUUT EwUI UYT UwOOwl OUUUI wOi ECwOT
person they are intended for.

Figure 4.2t Writing an email using AWeber
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AWeber Communications
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More about AWeber

AWeber provides autoresponder and newsletter functionality. It supplies HTML
templates for newsletters as well, so you can easily design your own newsletter,
upload it, and deliver it whenever you want.

Another thing you can do with AWeber, which is worthwhile considering if you
have or are going to have a blog, is to import RSS feeds into the service, and
automate the delivery of these posts as a newsletter. Many people prefer to
subscribe to email updates rather than an RSS feed, and AWeber can provide you
with the functionality to give your subscribers this opportunity. Of course
offering this service also encourages people to join your email list  and provides
you with a bigger subscriber list for future marketing campaigns.

Personalizing your automated emails

After you create an account and login to AWeber, you may wish to write your
email content in your normal word processer before copying and pasting it into
61 El UzU0wUl BROwlI EPUOUS wwop%bl UUI wKéd Aw' 1 Ul wa OC
personalized fields such as the names of people you wish to send your emails to.
You can use a greeting e.g. "Hi," or and then a variable for their name, which will
automatically insert their name from your email list.

The variable that you useinordi UWwUOWEUUOOEUDEEOOa wbOEOUEIT wEL
OEOI wbbUT POwWUT 1T wi OEPOwWPUwtni PUUUOBEOI ri PRT 6 w3
personalized first name in each email, but also ensures that a capital letter is used

at the beginning of the name after it is inserted.

Sending HTML newsletters

AWeber lets you send HTML email newsletters as well as plain text newsletters.

A HTML email allows you to use more color and create more visually attractive

ET UDT OUB ww' OPI Y1 UOwD Uz U uehierdtdlity Ba€@sa@d i E OO wUT E O u
actual design that your subscribers see in different types of email reading

software. (E.g. Outlook, Entourage, Gmail, Hotmail etc.) Just because something

0000 UwWl OOEWOOwWaOUUWEOOXxUUI UOWEOOZdthertE UUUOT wli
x1 OxOl ZUWEOOxUUI UUB

An important rule of thumb is to always send a plain text version of the
newsletter as well as the HTML version. This means that if the HTML version
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gets stuck in SPAM filters$ OUwi OUwUOOT wOUT 1 UwUl EWAOwWPUOz Dw
then the plain text version should reach your subscriber.

Setting goals for your newsletters

In addition to being useful and informative, the content and format of your
newsletter should relate to the action you wish your subscribers to take after they
read your newsletter. If you wish them to browse through your website navigate
through your items for sale, you should consider including a mini navigation
menu in your newsletter which replicates the selection of choices available in
your website navigation.

There is no definitive answer on whether an HTML or plain text email campaign
will work best for you business ¢ the only way to know for sure is to test, and
good email software like AWeber will have an inbuilt split testing capability
build into its program.

Set an objective

When sending out emails you should have a certain target or objective in mind.
You need to consider your intention behind sending that email when creating
and formatting the content. Do you want them to click on a link? If you wish
them to visit a certain page on your website, you should mention the link at least
twice within the email ¢ and feature it prominently, describing the benefit for
your subscriber to click on the link.

More reasons to communicate with your audience on a regular basis

You can use regular email contact with your subscribers via an autoresponder for
virtually any reason ¢ email is a great tool to build relationships.

Many long-term, successful email marketing campaigns often send out two or

three emails in a row which havenoend-l OEQwUOws Ul 00z wEOa Ul POT 8 w:
purpose of these emails is to build a relationship with the subscriber by offering

good, solid, reliable information. The advantage with offering such valuable,

useful content is when you do decide to recommend a particular product or

service in a future email, your subscriber is much more likely to trust your

recommendation and make a purchase decision.
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Build relationships first

A significant advantage with using autoresponders is that they give you the
ability to build relationships people on with your email list + without having to
make personal contact with them. An autoresponder sequence can increase the
level of trust that your subscribers feel for you. This increased level of trust, in
turn, greatly improves the likelihood of that subscriber converting to a customer
in the future.

An important tip is to get started on building your email subscriber list at the
Il EUOPI U0wOxxOUUUOPUadws Yl OwlT OUT ihgua OUWE OGOz Uu

EOUDPOI UUzwi UOUUI 6

Figure 4.3t An opt-in form on the 28/Neek Internet Marketing Plan website

Need an internet marketing plan?

This FEEE z6-Week Internet Marketing Flan Mewsletter
by David Bain is exactly what vou've been looking for...

- Pls

internes 1 etingPLAN

Enter your emai!

Click here for instant access

An AWeber optin form onwww.26weekplan.com

Installing an opt-in form on your website

AWeber (and other autoresponder and email software services) will supply you
with some code to paste on your web pages. This code displays a simple opt-in
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form (Figure 4.3). You can personalize the text used to suit your needs. In this
I BREOx QEWOUNOwUOwWUUT ws %UT | w3bxUwdwsxEEUI Uz 6

Having this type of form on your website will let your visitors subscribe to your
future updates ¢ assuming they like your present website content. They can
simply enter their names and email addresses. This in turn allows you to start to
build an opt-in list.

Double opt-in or single opt-in?

AWeber insists on something called a double opt-in, which means that when

people enter their name and email address into your form, they are not

automatically subscribed even wheO wUT 1T a wUIT Ol EUws UUEO®UZ 8 www( O
be subscriber gets an email back to their email address saying something like,

x Ol EUl wEOPEOwWOOwWUIT b Utanded EbsuriBed ha&t®@dk ®U 02 6 ww8 O U L
that link before they are added to your list.

The double opt-in not only decreases the risk for AWeber that their servers are
being used to send SPAM email. It increases the quality of your own email
subscribers. A double opt-in is not legally necessary, but it is advised by many
because you can demonstrate that your recipients have definitely opted-in to
receive your email updates.

There are, however, pros and cons with using single or double opt-ins when

collecting subscriber data. If you use a single opt-D OOwa OUz Ul wx UOEEEOa wi ¢
get more subscribers ¢ and you will be able to import subscribers from previous

EEOxEDI OUwlOwabUluUwldl Pwl OEDOwU Gih, {bridd | 6 w( | wa OC
P O 0z U wE { huthtWvill béEoF better quality.

Which ever way you choose to go (double or single opt-in) will have its benefits

and drawbacks. If you are particularly good at managing data, and send regular

updates to your subscribers like clockwork then single opt-in may well be best

f OUwaodUdw' OpPl YT UOwUT PUwbUwPT T Ul wbUz Uwx UOEEEC

the correct choice for your business.

How to build a bigger subscriber list

Just having the one opt-in box on your site is not going to maximize your
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number of subscribers. By solely relying on the one opt-in box on your website

UPEI EEUwWwaOUz OOwWE]l wOUEOa whi wadUwli T OwdOUI wlT EC
who choose to subscribe to your updates ¢ but there are much quicker ways to

build an email list.

Figure 4.4 The 13 Pillars of Internet Marketing pidaunch screenshot

13 Pillars

of internet marketing

Enter Tour Dwiails

www.13pillars.com

Start by focusing on an individual market segment. If you are a reasonable-sized
business you are likely to have a range of products and services within your
portfolio. You should aim to focus on niche markets within your portfolio by
targeting individual pages and offer an incentive for people to receive for
information about the subject matter that interests them.

Figure 4.4 is a screenshot of what the www.13pillars.com website looked like
before this book was released. It was just a single-page website which had one
main purpose t telling people to subscribe to updates if they wanted to be made
aware as soon as the book launched. Because there was just the one requested
action ¢ and because the incentive was significant (a big free ebook), a significant
percentage of people who visited this page decided to opt-in to the subscriber
list.

Optimizing your opt-in request
There are many different on-page aspects that you can improve in order to

increase the likelihood of somebody deciding to submit their personal details
into one of your forms.
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Firstly, you need to ensure that your persuasive reason to opt-in is targeted at
exactly the right audience. Secondly, you need to ensure that the reason to enter
their details in your form is as compelling as possible.

If building an emails list is important to your business model ¢ and it should be ¢
then you should be prepared to test every aspect of your opt-in page or page
section in order to maximize your conversion rates. This topic is reviewed in
much greater depth in the 26-Week Internet Marketing Plan.
(www.26weekplan.com)

Increasing double-opt-in conversion rates

(1 wadUlz Ul wUepbiddutodespdnddtkerade like AWeber, your sign-
ups will reach a page after they complete the form. And you have the option of
personalizing this page in any manner that you see fit.

Figure 4.5t Increasing dohle-opt-in percentages

We've just sent a confirmation link to your email address.
Simply click on the link. Wa'll than send you the report immediatebyl

Mote: Cur email will be sent from T Sain'” drcifpunisislrmetmartetiog. com,

Here's an example of what our email will look like:
g

k] Mg 5 b Coiien Phod | ey (oo parmen s 10 Binad (e e
dom Plapis e Kkt = Tha rceven Rk Tradeng Domgany

Click here

CONFIRL B WISTID THE LN BELORY

A U sl cone'sc ey puloadari koackbore e g ampl em bl mapio 1 10

MNow go to your In-Box to check for the email!
An example of how to increase your dotdpéin conversion rates

21T OUCEwWalbUlwhkPdPUT wUOOOwWaOUWEEOWUUT wUT PUws UxEEI 7
direct your interested parties towards the best free content on your website.

Alternatively, what I would recommend if you are running a double-opt-in

process is to tell people to go to their email service and click on a link in an email

that you have just sent them. This confirms the opt-in. (Hence double opt-in)

Figure 4.5 shows a screenshot from a page which attempts to maximize double
opt-in conversion rates. This is an example of a page that people might see once
they have completed the first stage of the double-opt-in (filled out the form) but
have yet to click on the link in their email to complete the joining of the list.
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By now you should know that if you do decide to use a double-opt-in

autoresponder then there are prod and cons. One of the cons in that you are

never going to be able to get everyone who completes the first stage of the

double-opt-in process to complete the second stage. Some people have an

POI 1 Ul ODWEPUUUUUUOWOT wEOPEODOT wOPOOUWET 0001 BC
know. All you can do is try to maximize the percentage of people to go on to
complete the double opt-D 06 w( Uz UwOIl YI Uwi OPOT wUOWET whiyyu?d

However, selling the double opt-in process to the people that complete your
form (as in the page seen in figure 4.5) should hopefully mean that 85% of these
people go back to their inbox and click on the link in their email.

Remember ¢ this double opt-in process is protecting you as well as your

UUEUEUPEI UUBw( UwlOl EOVUwWUT E0wadbUwpbp OO0z UWET wbOuwE
OPUUOwaOUwEUVwEwW2/ , wUi OEl UwEawUUEUEUDEDOT wx1 ¢
tobesubUEUDET EG w( ODWEOUOwWOI EOUwWUT E0wa OUlwb OOz ODwE]
email addresses.

More ways to encourage people to opt-in

The more that your opt-in focus is targeted towards a niche market segment, the

higher your conversion rates should be. HoweveU OwbD Uz Uwl OOEwWx UEEUDET w
should also consider having lots of different methods of encouraging your

visitors to subscribe to the same list.

For example, you can give away a free eBook as an incentive to join your list.
This can be delivered in the form of a PDF and the whole delivery process can be
automated through your autoresponder software.

An addition or instead to a free eBook how about a free email course, delivered
on a daily or weekly basis for a set period of time? Again, once you set this up
with your autoresponder the whole process is automated. An email course has
the added benefit over an eBook of continually reminding people about you ¢
and thus automatically building a better relationship with your subscribers.

What to do after people opt-in

(UzUwoOO! wUT pOT WwEUPOEDPOT wEQwI OEPOWOPUUWE OE wEC
Ul OEUPOOUT Px wbbPUT wOT ECwl OEPOWOPUOWOYT UwEwxI
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determine a long-term newsletter or email content strategy for your
correspondence with your subscribers.

You need to decide on your message, your communication style and your
message sending schedulet x UDOUwWUOWUUEUUDOT wEWEEOXxEDI 08 w(
alter any of these 3 areas significantly after you start. One of your aims should be

to try to be dependable and predictable for your subscribers.

It's impossible to say that you should only send so many emails per day, week or

month to your list. Some people are quite comfortable receiving an email every

day if it is good, free information and if it is appropriate to the particular market

segment you are aiming at. If you train your list to expect one email per week,

then that is what you should send. If you train your list to expect one email per

day, then that is what you should send.

Buildb OT wEUUOOEUI EwUl OEUDOOUT Dx UWECEWODODPODADO
Once tool I always make use of when giving away free eBooks via an

autoresponder is the automation of a few messages in the days and weeks that
follow after the free eBook has been delivered.

( Uall Well and good to get people to fill out the form, perform the double opt-in
if appropriate, receive your eBook and then be subscribed to your updates.

"OP1 YT UOwBDi waObUUwOl PWUUEUEUDPEIT UwUIl ET PYIT UwEOu
free eBook shortly EI U1 UWUUEUEUDPEDOT OwUT 1T Ul ZUwWEwWYI Ua wl ¢
prospectt Ewx UOUx1T EUwa OUz Y1 wpk O Uoillinutahtardsusli EUE wUOwO

decide to unsubscribe from receiving future correspondence.

You need to remember that the people who have just decided to fill out a form to
Ul ET DYl waOUUwi Ul T wi! OO60wx UOHEameti EYT Oz Owi 1 E

El UUEPOOawl EYI Oz UWUUEUEUPETI Ewl0OwadUUwl OEPOwL

Because of this, in order to try to minimize the likelihood of your new lead
deciding to unsubscribe immediately, you should deliver some email
correspondence initially that relates directly to the eBook ¢ or adds value to the
eBook. For example, a week after delivering the eBook you may want to
automate the sending of an email that covers the common questions that people
have from the eBook. A week after that perhaps you may wish to deliver a
follow-up chapter. Perhaps after that you could ask your new subscriber for
some feedback on the eBook. All this communication continues to build a
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relationship with your new prospect while training them to expect good,
relevant information from you on a weekly basis.

Building Relationships by Surveying

As per the previous paragraph I suggested that you may be able to request some
customer feedback as part of your autoresponder sequence. In other words, you
can continue to build relationships with your list of subscribers by surveying.

For example, you may wish to send out a survey to your longer term subscribers

UEabOl wUOOI Ul DOT wODOI rgitheSelptoduttd inutheifulbu@O D OT wOi w
and we are considering between these three or four different widgets to include

as part of the product featurest PT DET wi I EOUUT Uwbp OUOEwWwa Ol wx UIT | |

This is fantastic tool for market research as it targets your existing customers.
-O0wOO0awbUwbUwWOEUOI UwUl Ul EUET OwbUz UwEwl UT EC
your list at the same time.

Perhaps you want to consider building a monthly survey into your regular email

communication with your subscribers. This will provide invaluable information

and the whole process can be automated through your autoresponder. The only

EEYI EQw( ZEwxUUwOOwbOx Ol O OUE U peth@puO1 wOT DU wH U u
maximum of one in every four emails.

Survey software

Another method of starting to add surveys to your online marketing strategy is

to publish them asablogpostt UT PUwi EVUWEEE]T EwYEOUI wEl EEUUIT w:
who are interested in participating in the vote. If you use WordPress then you

can add a survey as a plugin. One of the most popular WordPress survey plugins

is called SurveyGizmo.

By adding a survey as part of your website interaction, it encourages your users

UOWET EOOI wE wO bithaQd alitl©rhbkeilgely to Btick@éogndifor

longer. People will be more likely come back to your websites in the future. If

you wanted to add a survey to astand-E OO O1 wbk1 EUDUI OQwepkl 1 Ul wUT I Ul
WordPress blog installed) there is a good free service called SurveyMonkey

(Figure 4.6) that you should consider using.

Note: SurveyMonkey also offer a paid service as well, which will let you create
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everything with your own branding as well as receiving more survey results.
However, the free version is great too.

Figure 4.6t SurveyMonkey

¢ Pty S

acat Coe mrm Tramd

Lot i

You can use survey monkey to easily create online surveys

Why building a list of interested subscribers is so important

(Il wWaOUWEUPOEWEwWOPUUWOI wuil 01 YEOUOwWDPOUI Ul UUI Eu
rely on the search engines in the long term for your Internet marketing. And like

any business, if you have just one customer, or you have one source of

customers, and that source suddenly dries up, then your business will suffer.

If you are fortunate enough to be able to drive lots of visitors to your website
from search engines, then take advantage of that by preparing for an uncertain
future ¢ just in case.

Convert those website visitors into leads by using an autoresponder to deliver
EEEPUDOOEOwE GOMH PRI 1 Bl updd Gzl U UT 6 w! a wE ODOT wU
greater control over your website visitor traffic.

Pillar #4 ¢+ Autoresponders Summary

1 Autoresponders are a great way for you to build relationships with your
customers. They can deliver virtually anything by email on an automated,
pre-meditated and usually personalized basis.

1 Broadcast Emails are informal emails which are usually personalized to the
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receiver. They are great for sending up-to-date news and building better
business relationships. When creating the text for e-mails they should be as
personalized and relevant as possible to cement the relationship.

{1 Newsletters are a more formal, professional method of keeping in touch with
your client list and are a great reason for regular communication with your
customers. A newsletter can be sent immediately, or pre-loaded into you
autoresponder to be delivered on a certain date. They can also be part of an
autoresponder sequence, delivered so many days, weeks or months after the
initial sign-up.

{1 One of the autoresponder which I recommend which is specifically built for
email marketing is called AWeber. Find links to AWeber and other
recommended email marketing resources here:
http://www.26weekplan.com/resources#week4.

1 Building a list of relevant subscribers is an essential aspect of successful
internet marketing, and you can greatly speed this process up by offering free
bonus content or a PDF eBook as an incentive for people to subscriber to your
newsletter or email updates.

1 Having a large, responsive email database will take the onus off relying on
Ul EUET wi O1 DOI Uwi OUwWUOUEI | PEwPOwWUT I wi UOUUIT & w(
UOOI Ui POT wUT EVWEUDOT UwDOWEwWOOI wdi weUUDOI UUL
1 By building a thoughtful, relevant autoresponder sequence into your new

subscriber process you will be automatically building business brand loyalty
without having to speak to your subscribers personally.

1 Use autoresponders to survey your subscribers. This is a great way of
conducting market research in addition to continuing to grow the quality of
your subscriber relationships.
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Pillar #5

Paid Advertising
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13 Pillars

of internet marketing

Pillar #5 ¢ Paid Advertising

Paid advertising is an essential part of most internet marketing campaigns. I

would like to focus on two key paid advertising methods, both of which I
consider to be an essential part of any internet marketing campaign.

1) Pay per click advertising - using services like Google AdWords
2) Major directory submissions ¢ getting your website featured in major
directories such as the Yahoo! directory.

Pay per click

UT OUT T wOT 1 Ul weUl wi UOEUI EVwWOI webd i 1T UT O0wx
OEl OUUEUIT woOi wlOT UT 1 wOi wOTl 1 wedpT 11 U006

T
Q)

O
EO
1) Google AdWords

2) Yahoo Search Marketing
3) Microsoft AdCenter
Google AdWords

Google AdWords is by far the largest pay per click network ¢ it has access to the
OEUT 1 UOWEOOUOUWOIT wx UOU % beft plaertd statt. UU U OOT UUOwWUOu

In order to use Google AdWords, you need to create a Google accountt DUz Uwi Ul 1 w
to do this. Once you login you will be able to view instructions of how to get
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going with your campaign. In the sign up wizard you will be able to target your
advert to a specific country, area or town (Figure 5.1).

Figure 5.1+ Google AdWords
Google ===

Ak

Faiet & bosad dnie d it ks o sty i B ity
¥
e—Tr——

Wil lasegaige will yowi ad b malon bal

Starting your Google AdWords campaign

Writing your advert

I 01 UwUi 01 EUPOT waOUUWOOEEUPOOWEOCEWOEODT UET T Ou
However, before you do this you should consider your target market and the
keyword phrases appropriate for your campaign.

Using the Wordtracker service discussed in Pillar #1 Keyword Researchiou need
to obtain a list of keyword phrases suitable to describe what you are going to
advertise.

Your landing page, hence your advert should be targeted towards a very specific
market segment, giving you the best opportunity to convert your visitors
through to your particular goals for the campaign.

Maximizing your conversion rates
You will maximize your conversion rates by designing a unique landing page for
each area of pay per click focus. Once you have designed your landing page and

are comfortable with your keyword phrases, you need to ensure that the correct
landing page URL is used with each PPC (pay per click) ad.
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Setting your budget

After researching your keyword phrases using Wordtracker, you then insert

UT 1 Ul wbOwUT 1 wEORWUPUOI Ews $O001 UwEUwWOEOa wUx1 EE
x1 UwODOOZ wp%dIi U Ul QuikUdul EAXBUULUL - O ERAGWEES EOX 10 wa OU U wE
ITEYI wOOwWET wewUDT OPi PEEOUwWDPOYI UUOTI OUwUOOWET 1T BC
campaign with your budget spread throughout the week to try and determine

optimum conversion periods.

Figure 5.2t Google AllVords

1. Chaestn Rargarabs [7]

Wler will wee yem ald

Selecting your keywords iGoogle AdWords

Calculating your maximum bid

Your cost that you will have to pay per click in order to have to appear on the
tirst page of pay per click results will vary considerable depending on what
industry with are wishing to target.

to pay more than $10 per click for certain keywords.

However, bear in mind that you may be paying an exorbitant amount to take the
top listing. I often find that you get best value for a decent volume of traffic by
aiming to appear in the third position.

Three Essential AdWords Tips
Running a successful pay per click advertising campaign can take a great deal of

time, but there a few things that you can be doing to move ahead of the
competition.
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1) Use square brackets

I recommend placing square brackets around all of your keyword phrases ¢ at
least until you can prove that your campaign is reaching your initial objectives.

e.g.[luxury cruise to mars] instead ofuxury cruise to mars

Without the square brackets, this example advert will appear for anyone that
types in any of the luxury cruise to mars words into a search engine.

However, with the square brackets you are aiming for a much more specific
market, as the advert will only appear when people type that specific phrase into
Google. Using the square brackets will narrow your focus and allow you to aim
your campaign at a very specific market segment. This should help to optimize
your conversion rates.

. 00awOOETl wadbUwi EYI wUUEUUI EwOOwWEUIT ECI wEwxUOI E
xT UEUT Ow0i 1 Owa OUWEEOwWUI U0wOOYDOT wOOPEUEUWOOL
broad match advert will bring in more traffic, but it will be less targeted traffic.
3TEUZWIWAEOOwWUT EQwUT T UT zUwOOwx OPOUwWwhOwWi 1 UUDPOT
running unless you can make a profit out of an exact match keyword campaign.

2) Test your ads constantly

31T T Ul zOUwOOwWwx ODPOUwPOWEUUUODOT wOi EOwNUUUOwET EEC
generating high enough conversion rates to give you a decent profit that there

UUPOOWEUI Oz UwESawbOxUOYI O OUUwUT EVwa OUwWE EOwC
campaign.

Google AdWords has a built-in functionality (A:B split-testing) which lets you
split-test different parts of your adverts with alternative versions in order to
determine the optimum version of that advert.

N A N n

to test all 3 aspects of your advert at different times in order to develop your
overall winner.

Testing your ad title
2UEUU0wPPUTl wadUlUwUPUOT w6l 1 OwadUz Ul wUI UUDOT wa
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aOUUwWE]I UEUPXxUDOOWEOEwW41+wbDUwlOi I wUEOTI wbOwWEOOuU
8 OUz EWET wUUU x thi khlalE dudnge anh fdkewstich) an incredibly

large difference to your conversion rates. For example, something as simple as a

question mark at the end of your ad title has the power to significantly alter your

ad click-through rates.

The tricky thing about your ad title is that it can be no more than around 25

characters in length. This significantly impacts what you can say ¢ and the

ET EOCOEI UwEUI wUOT E0wabUwbPOOz UwWET WEEOI wUOOwWUE a wE L
length makes it even more important toensU UT wUT E0wa OUz Ul wOERDOD & D
potential of this little piece of sales space.

When you are testing one ad against the other ¢ and all you are changing is the
title, you may well be shocked at the differences in click-through rate
percentages. The Google AdWords software will provide you with all the stats
and control measures that you require in order to determine which of your ad
titles you should choose to use over the longer-term.

371 whbOxOQUUEQUWUT DOT whbT 1 OwadUz Ul wE&aeedl wa OU U wL
UT EQwa OUwET EOT 1T wRUUO0wOT T wOOI wYEUDPEEOI w31 ECQuU
having the impact on your click-through rates.

Testing your ad description

Ul Uwadlz Ul wEOOi OUUEEOI whpDPUT waOUUWEEwWUDUOI C
description. AgE DOOWNUUUwWOPOI wlOT 1 wUPUOI OwlT 1 Ul weUul Oz

A N o~ N AN

be thought over very carefully.

' T EEUUT waOUWEUTI wUOwoOPOPUIl EWEaAaWUXxEEItQwbPUz UwbC
have perfect English. The most important thing is conversion rates, so just

EIl EEUUIl waOUUwWE]I UEUDxUDOOWEOI UOZUwPOUOWEUWE wl
worth testing. Doing something as simple as swapping round the first and

second lines of the ad description can increase the click-through rates enough to

turn a loss-making campaign in to a profit-making one.

Another significant aspect of running the most efficient PPC campaign possible
PUwUOOwWI EYl WEOQWEEEDUDOOEOwWI OEVUwWOOwW&OOT Ol z Uweg

GOOT Ol wpEOUUwWUOwWI OUUUI wOl EVwWEOUT OUTT wbUz UwOE
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users feel that they are getting value from the PPC adverts ¢ in other words the
adverts are for what they claim to be. In order to try to ensure that the adverts
are as relevant as possible, Google will consider the quality and relevance of the
landing page in addition to the quality and relevance of the advert as well as the
bid amount and click-through rate in order to determine where to position the
advert in their listings.

Because of this, you should try to include the keyword phrase that you are
targeting in your description ¢ and ideally in your ad title and URL as well.

Testing your URL
. OET wadUzVYl wOIl U0l EwaOUUWEEwWUPUOI wEOEWET UEUD X

One of my website addresses (URLs) is www.PurplelnternetMarketing.com.
" OP1 YI UOwUT EUZ UwOOUwWOI El UUEUDPOCawl ODOT wOOWET u
Google AdWords advert.

Although this Purple Internet Marketing website address includes the words
s(ODDWPEUOI UPOT 7 wb UwddfOTLD (tiple@iarkainE 20U O U U a

UT T w6 EOOWXxEUUAS w( UWEOUOWEOI UOz UwPOEPEEUI whki E
that the company specializes in.

Alternative options to test would include using a country specific TLD like .co.uk
if the service was tailored towards that particular UK-based market segment.
Another possibility would be to have a domain name which specifically
describes the service being offered (e.g. emarketingseminars.co.uk).

Although testing different website addresses in your advert is the last thing that

you should be testing, and you should only bother testing a different website

EEEUI UUwPi wadUz Ul wedOUl EEawl ExxawbbUT waOUUWEC
advert, it is certainly worth bearing in mind that the URL that you are displaying

underneath your advert could be significantly impacting your conversion rates.

) UUOwET EEUUT wadUz Ul weOUI EEAwWOEODOT wEwxUOi DO
UT EQwaOUwWEOUOEOZ UwET wOEODOT ingQéntdideO O O1 a wE a wi C
through rates.

3) Use negative matches
(UZUWEOUOwWPOUUT PT POT wUI UUDOT wETl UEUBDXxUDPOOUWUC
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advert. This sounds counter-D OUUDPUDPY | OWEUUwPUwxEaUwlOwuUl OI O
looking for customers ¢ not clicks!

For example, if somebody is specifically searching for something for free, there is

very little point in encouraging them to click on your advert if all you offer is

paid products. Including a price in your description may reduce your click

through-rates but it will probably increase the quality of those clicks. This means

UT E0wa OUwWEUI Oz UwxEabPOl wEUWOUET wi OUwadbUUwWUUEI
clicks).

This strategy does however have to be used in conjunction with analyzing the
effect it is having on your Google AdWords quality score. The lower your click-
through rates, the lower position that Google is likely to show your ad.

To test a negative match strategy, all you have to do is include a negative symbol
DPOwi UOOUWOT wlT 1 wol a b O W &dudhppead faradf EhlyuyipeitOz Owp EO U u
into a search engine.

Ul T wPOUEwWI Ul 1l WEUwx EVUUwWOI wUOT {fldiruybur Bstwt) | EUET OwC
Google AdWords keywords.

Note that this strategy does not apply for exact phrase match campaigns as will
already have chosen the specific phrases for which you want your ad to appear.

Google AdWords summary

' 1 EEVUUT wbUzOwOT 1 webT T1 UOWEOCEWEEOQWEUDY T wadUwCl
AdWords should always be your first port of call when it comes to pay-per-click

OEUOI UPOT 6w. 00awOOET wadbUz Ul weOOi PEI O0wUT EVwa
from Google AdWords as possible should you start trialing other services found

at http://www.26weekplan.com/resources#week13.

If you are struggling to make money from Google AdWords, then you should

Ul YPUDUOwPT T UTT UwOUwOOUwaodUz Yl wll GUudUT T 6awli
campaign to try to improve you conversion rates. Google AdWords works for
OPOODPOOUWOI WEUUDOI UUI UOWEOEwWUT I wEl EOET UWEUI u
UOOI Ui POT wUT E0wa Uz Ul weODOT wpUOOT OwOOU0wUOOI C
AdWords!
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Major Directories

Another form of important paid advertising that is major directory submissions.
Search engines like Google crawl all the major website directories, and if your
website features in a relevant major directory category then this will enhance
a0lUwpkbi EUDUI ztheuaybd of thieldarchdmeud O w

There are many significant directories getting your website listed in. However
many you choose to try to get listed in will depend on your budget and time.
Four major directories that I would always advise trying to get your website
listed in are DMOZ (The Open Directory Project), Yahoo Directory, Business.com
Directory and Best of the Web (BOTW.org).

DMOZ

DMOZ (the Open Directory Project ¢ Figure 5.3) is the biggest free-to-get-listed

website directory. However, free often | EUwDUUWEOPOUDPET dw. OwUT DU wt
fact that the editing and publishing of these free submissions are made by

volunteers. This means that submissions have taken a very long time to get

published in the past ¢ sometimes over 6 months and some editors have been

accused of being less than neutral when it comes to deciding which sites to

publish.

Figure 5.3t DMOZ.org
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DMOZ ¢ The Open Directory Project
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All in all with DMOZ, the best thing to do is to make sure you find the correct

category, write and independent website description and submit your website.

311 Owi OUTT ODWEEOUUwWPUS w( OwOEawl 1 OwoOPUUI EOwdUu
about it after you make your submission, so once you do so, just move on and

start to concentrate on other directories.

Yahoo directory

The next major directory that you try to get your website listed in should be the

Yahoo directory. Although there is a free submission option with Yahoo, in

Ul EOPUa wPi waOUWEOwWUT EVwWUT 1 Ul zUwitkdhE Oa wEOa wEl
website listed.

The best thing to do with the Yahoo directory is to forget that the free submission
option exists and pay the $299 annual fee for guaranteed review within 7 days.

Just bear in mind that if they decide not to list your site you will not get your
money back. In my experience as long as you are not overtly selling in your title
or your description of your website, and your website does what it says in the
description, and it belongs to the category you submit it to then you should get it
listed without any problem.

Submitting a website to the Yahoo directory

Using the fictitious case study of Freddy Faldo with his golf equipment shop - he
would use the Yahoo directory and browse to find his initial category - Sports.

Figure 5.4+ The Yahoo! directory
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He would then browse through the various sub-categories within the sports
EEUIT OUAOWEUOPUDPOT wi PUwPEawUT UOUT T ws &001 7z Ows
EOEws 11 UEDPOI UUZ 6

By browsing all the different sub-categories within the Yahoo! directory Freddie

takes the time and effort to ensure that he has chosen to submit his website to the

most appropriate category for his business. This, along with ensuring that his

website title and description is accurate and contains no hype should mean that

%UI EEDI wUT OUOEOz Uwl EY] WEOawxUOEOI OUwPBUT wi 1 C
OUT OUTT wi 1 0UDPOT WOPUUI EwbOwWUI 1 w8ET OOWEDUI EUC

engine rankings, the traffic that you get directly from the Yahoo directory should

justify the listing fee alone, assuming that your website model is revenue-based.

The Business.com directory

The Business.com directory (Figure 5.5) is another extremely popular website
directory which is well thought of by search engines.

However, as the name suggests, it is a website directory which largely focuses on
businesses, which means that if you offer a business-to-consumer services, it

Figure 5.5t business.com
I/l BUSINESSCOM

Quiekly find anything for your business
|

B
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Business.com ¢ more aimed at businesz-business services

Best of the web directory

371 wWOEUUWOENOUWEDPUI EUOVUawUT ECw( Bedafithd O wOOWEC
Web (botw.org ¢ figure 5.6). Again, in a similar manner to getting your website
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a website category which is particularly relevant for your business in order to get
your listing approved.

Figure 5.6t bdw.org
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Best of the web ¢ another worthwhile directory

At the time of writing Best of the Wetharges either a one-time review fee of
$249.95 or an annual fee of $99.95. Links to all the above directories and many
more up-to-date directory resources can be found at
http://www.26weekplan.com/resources#week14.

Pillar #5 ¢+ Paid Advertising Summary

1 Google AdWords should be your primary initial focus for pay-per-click
website traffic. Only whenyouz Y1 wOEUUI Ul Ew E6 OUEUwWUT OUOE wa
other services like Yahoo Search Marketing, Microsoft AdCenter and
Facebook Advertising.

1 When creating your Google AdWords ad, use square brackets to get an exact
match of your keyword phrase. Always test your ads to work out which
strategies work best by remembering to take advantage of the Google
AdWords A:B split testing functionality.

T (UzUwbOEUI EPEOawbOx OUUEOUwWOOwOxUDODPal wadUUL
pay-per-E ODEOQWEE Y] U0US w( OwE &lakliig pied w® RO E wa O Uz O¢
been designed with a specific advert in mind.
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Pillar #6

Press Releases
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13 Pillars

of internet marketing

Pillar #6 ¢+ Press Releases

Online press releases are slightly different to conventional offline press

releases. Conventional press releases are targeted at encouraging a journalist to
reprint part or all of your release in their publication. However, in addition to
targeting journalists, an online press release also needs to focus on two other
areas:

The end reader ¢ your target market may end up reading your online press
release on a press release website.

Search engine optimization + many press release websites have significant
authority with search engines because of the volume of original material which is
regularly published. Because of this, an online press release should be structured
in an optimized manner.

Online press releases should also help you by increasing your brand awareness,
and increasing your number of leads.

Online press releases as part of your internet marketing strategy

An online press release can be one of the most effective methods of promoting a

new website. And one of the great things about an online press release

submission is thatitdol UOz Uwl EYT wUOWEOUUwWEOaUTl POT wdOi EU wl
press release through a conventional PR agency.
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a unique angle, something which will encourage journalists to consider
republishing a segment from your release.

If writing a press release is your forte, you may well find that just half an hour
per week focused in writing and submitting press releases could be an extremely
effective form of internet marketing.

5 online press release tips

~ N N A AN

1) Have a great, eye catching title ¢ and include your keyword phrase

Your headline needs to be targeted at journalists, end readers, and search
engines. In other words, in needs to be engaging enough for both journalists and
other interested readers to be encouraged to read further ¢ and it needs to
include a keyword phrase that you deem suitable for the story.

2) Briefly describe the story in the first two lines, again including your
keyword phrase

The first two lines of your press release should contain absolutely no waffle. It
should try to summarize your whole press release story while also including a
reason to read further. Finally, in should also include the same keyword phrase
that you included in the title.

3) Keep all paragraphs short and to the point

All the paragraphs from your press release should be as simple as possible, with
no more than three or four lines per paragraph. It is difficult for a reader to
browse through long bits or chunks of text online, and journalists are even more

likely to stop and move on to the next release if they perceive yours to be even
UT 1T wUOPTT Ul UOWEPUWEUOOS ww$ ODPOPOE BdryuE Oa UT BDOT u

4) Include a call to action
A well-constructed press release will have two distinct calls to action for a

journalist. Firstly, an easy-to-capture section within your press release of which
the journalist use as a section within one of their own articles. Secondly, a source
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for more information on the specific subject matter being discussed in your press
release.

You also need to include a call to action for readers who are interested in your
subject matter on a personal level. To achieve this, you need to include a rather
subtle mention of not only you and your company ¢ but also what your company
does.

An example of a call to action which may be of interest to both journalists and
readers would be something like an invitation to read a full report on the subject
matter discussed in the press release.

5) Include a non-HTML URL link

(Oz 0wl BOUT Ol Oa wb O x GHIKIEO hetyCriurSod & SO ELIRIE wO O 6
in your online press release. This is your domain name with http:// and perhaps

www. (depending on your chosen website address format) in front of it. The

reason being, if journalists or bloggers republish your press release online, quite

often, this URL will automatically be converted into a live link.

Where to publish { PRWeb

Probably the biggest press release site in the world is PRWeb (Figure 6.1).
PRWeb is good for a broad range of press releases as it has a wide audience of
journalists and end readers interested in a broad range of subject matter.

PRWeb basic visibility package: $80

The $80 PRWeb press release option provides you with a reasonable level of
visibility. As well as making your release available to Google News and Yahoo
News, it gets syndicated to up to 5 industry specific targets and 2 regional
targets. This syndication allows you to gain visibility in front of journalists who
have specifically requested to be made aware when a press release from those
industry sectors have been published.

PRWeb have thousands of journalists worldwide who are subscribing to the
various industry and regional channels, ensuring that you have an increased

chance to get your story in front of the most relevant pairs of eyes.

At the time of writing, PRWeb have 4 different levels of press release
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distribution. These services range from $80 to $360.

Figure 6.14 PRWeb
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PRWeb is the Iar'g'ést' b'reéé' release website

I would recommend for you to try the $80 press release distribution service

DOPUPEOOaAS w( whOUOEOZz UwUI EOOOI OEwl OPOT wi OUwOIT
until you can prove to yourself that the PRWeb service will offer a positive

outcome for your region and industry sector.

Figure 6.2¢ PressBox
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PressBox can be used to release press releases

Where else to publish your press release?
For UK targeted businesses, another website to publish your press release on in

PressBox. (Figure 6.2) All through not as wide-reaching as PRWeb, the PressBox
Ul UYPET wPUWEOOXxOI Ul Oawi Ul'1l wOi wel EUT T wOOwUUI
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Again, like PRWeb, journalists can subscribe to PressBox category feeds, which
Ol EOVUwUT E0wadlz Ul wEEOT wUOOWUEUTT DwadUUwxUI UUu
specific industry sectors.

Tracking the success of your online press release with Google Alerts

(UzUwbOxOUUEOUwWOOU wN Udhd enddlfdnt prekOréldasgyp | EVwa OU wUI
submit it to all the top online press release services and site back to wait until
your website traffic pours in.

Online press release marketing can sometimes appear to be fickle when trying to

ET1 Ol UODPOI whki a wiRdhwdutcddsuddihane bo BeQpldtonanalyze

PTEVwWOi T wul EVOOWET 1 POEWEwWXxEUUDPEUOEUwWx Ul UUwUI
able to replicate the success in the future.

One of the ways that you should be measuring the impact of your release is

throughEwUl UYDET WEEOOI Ews &O001T Ol w Ol U0UZz 6 w&OOT Ol
will alert you as soon as a particular term is published in a news story on the

web. This means that if you put the title of your press release as your alert term

in Google Alerts, Google will send you an email with a link to that story as soon

as it finds it.

If you use your press release heading as your Google Alert, then the chances are
that this will be one of the only stories with that heading, meaning that you
UT OUOE Oz fdanyfhlde dlepty

Comparing the success of online press release distribution services
If you decide to use different press release websites at the same time (to try to

achieve the maximum possible distribution volumes for your online press
release), you need to know which service has proven to be the most valuable.

In order to be able to be able to compare the success of multiple press release
distribution services, there are 2 tools that I would recommend you to consider.

The first option to implement is to amend a sentence within your press release
very slightly before submitting the different versions to different release services.
Once submitted, you set up a Google Alert for each of the different phrases and
take note of which version is republished more often.
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The next method of tracking the success of a press release distribution service is
to use a different call to action in each version of your press release. For instance,
if you have 2 different website addresses you can give a different address in each
of the different press release versions ¢ and then track to see how many visits
were received to each web page.

The importance of the personal touch

Once you start to use Google Alerts on a regular basis, and you start to submit a

publications which reprint your material.

You should contact these publications directly to try and create more of a
strategic relationship with them, aiming to submit your press release to them on
an individual basis rather than through a third party, so that you build your own
portfolio of people that want to accept your press release in the future.

lawEl YI OOxDOT wEwx1 UUOOEOQwWUI OEUPOOUI DxwpDUT wC
more likely for them to think of you in the future when they need a quote from
AaOUUwWwPOEUUUUAWUI EUOUB w8 OUZzZUI wEOQUOwWUT EVUEDOT wa
distribution sites, potentially saving you future PR costs.

Online press releases not a direct replacement for offline press releases

Although online press releases can be a very important part of your internet

marketing arsenal, this tool may never totally replace the knowledge that a local

or industry focused PR professional can provide you with.

An online press release strategy should be viewed as an augmentation to an
offline PR strategy, and not a direct replacement of conventional press releases.

However, it should be remembered that online press releases also offer the

significant additional benefits of search engine optimization and automated
tracking.
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Pillar #6 ¢+ Press Releases Summary

Online press releases are a great way of generating awareness and traffic
directly to your site. By including a non HTML URL link with http:// you can
also improve your off-site search engine optimization as some republishing
sites will automatically convert that website mention into a live, SEO friendly
link.

PRWeb is the largest and most popular website for submitting online press

releases. Selecting the $80 service should be sufficient for your initial needs;

EOUT OUT T whi waObUwi POEwWUT E0wPUZz UwWsE ET UUT UO w3
services.

Include a descriptive title for your online press release that includes a
keyword phrase.

The first couple of sentences of your press release should be short punchy,
provide an overview to your whole story and also include your keyword
phrase.

Always include a call-to-action for journalists as well as your end readers. This
could be in the form of additional information or a free related report
available at a website address.

Use Google Alerts to track the success of your press releases. You will be able
to view who is publishing your article and you can use this to build direct
relationships with publishers for the future. You can also use Google Alerts to
test the effectiveness of different online press release distribution services.

. 00POI wxUI UUwUI O EUI UwEUI Oz DwEwUithePEET OI OU L
should be viewed as an augmentation of this service

Check out our press release resources at
http://www.26weekplan.com/resources#week12
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Pillar #

Link Building
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13 Pillars

of internet marketing

Pillar #7 ¢ Link Building

There are a variety of right and wrong ways to build links to your website.

Building up good quality, relevant links has to be an integral part of any search
engine optimization strategy.

However, bear this in mind ¢ link building is about quality, relevant links and
OOUWEEOUUWUT T wOUOET UwlOi wOPOOUS wwelT DOI w( wEl OF
Yahoo or MSN search with simply generating a large volume of links that point

to your website, this is a short-term game. AlthoughitdiE Oz UwdD OwUT I wx EUUOwé
certainly now prefers quality over quantity 4 EOE wUT EOwPUOz Owil OB OT wUOu
tuture.

The consistent approach works best

You need to view your link building strategy as an ongoing project. Attempting

to get 1,000 links toyO U U wU D U1 w0l PUwpPi | OWEOEwWUT 1 OwlUi POOD
EOOI nzwbbPOOwl EYT wOPUUOT wOUwWOOWDPOXxEEUS

When developing your link building strategy you need to think about how links

would evolve to a web page naturally, and do your best to try to mimic the

evolvement of links in a similar manner.

You have to remember that Google and other major search engines have now
been going for more thantuYy wal EUUOWE OE wPOwUT ECwUDOI wUi T az
the manner in which their software works. Good search engines do this for 2
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reasons. Firstly, to continually improve the user experience and try to stay ahead
of the competition. Secondly, to try and stay one step ahead of those who try to

T EOI wOi T wUl EVET wi O1 DO1 wUl U0UOU0UwPpHUThwUOET UI EC
engine optimization tricks.

Because of this, the focus on search engines have been to try and study how links

1 YOOY]I wOEUUUEOOaOwEOEwWUUawEOCEWET U1 UODOT wobOC
appear to be very natural at all.

The lesson from this with regards to link building is not to try to do things that

have no chance of happening naturally. That way your link building techniques

have a better chance of flying underneath the search engine radar.

Link building methods discussed in this chapter

Pillar #7 (this chapter) discusses 5 ways in which you can build links to your
website:

1) Free Directories ¢ where to find relevant directories that offer you free website
listings

2)' OPpwUOwWlI UUEEODPUT whl OwbUwoODPOODPOT wlObwadUUwWE O
the same web pages to link you your site.

3) How to acquire links from respected institutions and why these links are often
a lot more valuable in the eyes of a search engine.

4)' OpwUOxwWEE@UDPUI wOPOOUwWEawl DYDOT wlUI UUPOOODEC

5) How to search Google and other search engines to find other relevant web
pages that may consider linking to you.

Free Directories

There are 2 main sorts of free directories that are worthwhile focusing on to build
your inbound links:

- Industry specific directories
- Local specific directories
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1) Industry specific directories

There is a useful website called Directory Critic, which is actually a directory of
directories (Figure 7.1). Use this resource to search for directories within a niche
that is most relevant for your business type.

Figure 7.1¢ Directory Critic
\ B SAVE TIMERme
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Directary Critic: Link Building Rescurces

Directory Critic is the directory of directories

Relevant industry-specific directory link building is a useful and worthwhile
place to start. Search engines regularly crawl directories, and these directory
links will start to educate search engines about your website topic.

The more relevant the links are, the better the quality of the link. This is because
if search engines are able to make a reasonable assumption about your website
topic, your site will be more likely to rank more highly for that topic in search
engine results pages.

Where else to find industry specific website directories

Another incredibly easy method of discovering new directories suitable for your

industry is to search Google for a keyword phrase that describes your industry,
EOEWEEEDPOT wUOI | wPhOUEwWsEPUI EUOUAZ WEUWUT 1T wil OE
using our old fictitious favourite, Freddie Faldo the golf shop owner.

Qu
[

Searching for a golf directory

AfterUl EUET DOT wi OUwsT 00T wEbUI ECOVUaz wubOw&dOT OI O
was a website called Your Golf Directory (Figure 7.2). To get his golf equipment

shop listed within this directory, Freddie should simply navigate to the category

EEOOI E wl i @O0 tul BAE uHahdBHer kohipldtDd fotm with a little

information about his website before submitting his details.
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There are often a number of options when submitting your link for possible
DPOEOUUDPOOwWPOwWUIT I WEDUI E Hpdndigedand for that FoR E wOD OO U WE L
receive a more prominent position on a relevant, valuable website and a

comparably rapid review time, then it may be worthwhile just going for the paid

Ul YPT PwOxUDPOOB w8 OUzUI wNUUUw! OPOT wlOGwWT EYT wUOuU
this is of value.

Reciprocal links

%DY]l wOOwUI OQwal EVUWET OOwOO!T woOl wUi T wi EUDI U0 wOI
was to swap links with as many websites as you possibly could ¢ no matter

whether the content on either website had anything in common at all!

Exchanging links is generally referred to as reciprocal linking.

Reciprocal links worked so well because it was much easier to persuade other
webmasters to link to your site if you were prepared to link to their site.

Figure 7.2+ Your Golf Directory

m Your Golf Directory =
" T A —

Y our {-ell Direciory

o - G 200
e i ol [EC LT

Searching for the correct category¥Ywur Golf Directory

However, because search engines gave a reciprocal link the same amount of
weighting as a one-way link, this actively encouraged reciprocal linking as a
form of search engine optimization.

Other websites quickly evolved which functioned as a meeting place for people

who were interested in trading links. As a result, this actively encouraged
webmasters to try to short-cut their way to the top of Google search results.

© Copyright 20072012 Purple Internet Marketing Limitedvww.26WeekPlan.com




-90 - THE 13 PILLARS OF INTERNET MARKETING

As a result, in order to try to continue to deliver the best possible search results
to their users, Google decided that it needed to radically change its search engine
ranking algorithm. And the first stage in this significant algorithm change was
the reduction in value of reciprocal links ¢ and the reduction in value of links
from website deemed to be not from the same industry sector.

Choosing to link for the right reasons

If a website chooses to link to your home page, or another page on your site
because they find ittobl WEwWYEOUEEOI wUI UOUUET wi OUwUi I PUwO
right reason for wanting to link to a web page.

The secret is to try and replicate that linking ideology and style in future links

Ul E0wx OPO0wUOwaOUlUwUDUI 8 w3 dtedhe ztydeobset EEEDUD OO U
and locations of links on those sites that point to your web pages ¢ replicate the
OEUUUEOWEUDPOEDPOT wOi wODPOOUWEOEwWa OUwWEEOz Dwi Owl

#00zO0wUT POOwWPUZUWEOPEAUWEWEEEWDETI EwUOwI RET EC

8OUwUT OUOEOz UwlT pradided fo ExthanBeligksl Addpds @ U w

aOlwi EYI wOPOOUwWi UOOWOOUU WO wOUT I UwUOUUET UOuwWE
link exchange pages on your site that feature relevant link partners. As a rule of

thumb, as long as if less than quarter of your links are from link exchanges, and

hand-on-heart you could say that each link which you include on your own site

could be a useful resource for visitors, then this volume and quality of reciprocal

links should only have a positive effect.

By participating in a minimal amount of industry-relevant link exchanges, it
demonstrates to Google that you are an independent authority within your

industry, because you are comfortable linking out to other websites in the same
POEUUUOUVUawUl ECOUWE OBDIDIYA ZIBEEDOT wU OOl ws OPOO

Another example of an industry-specific directory

Figure 7.3 is another example of searching for an industry-related directory,

using the case study of Jane Jobs' sales executive recruitment company.

"EYDOT wUl EVET | Ew&OOT OF tull OB WO UE D0 whdll EOUdOION «
engine results I encountered was a website called SalesWork, which contains a

list of useful links of where to find sales work.
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Figure 7.3t Sales Work Website
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The free link exchange form on fawdesWork website

Remember, whatever your business is, search for your industry sector keyword

ECEwWUT | whOUEwWsEDPUI EUOUaZwWwPOW&E&OOT Ol wOUWEOOUT |
hopefully find at least 10 good, relevant directories that you can get decent

one-way links from to your site. For these types of links you need a combination

between quality and quantity ¢ so be selective ¢ but not too selective.

Optimizing your link text (title) and description

Another thing to bear in mind when you are submitting your site to various
directories is to try to ensure that you vary the title text and the description of
your submission details.

' 1 EEVUUI waOUz Ul wUOUEOCPUUDPOT wabUlUwOPOwkI EUDUIT wi
directory, the chances are that if the directory owner decides to include your

Pl EUPUI wbOwUT 1 PUwWOPUUDOT UOwUIi 1 az OOwWET 6OOUT wUC
instead of bothering to write one for themselves.

This gives you a fantastic opportunity to influence your off-site search engine

optimization (i.e. controlling the links and text in the links from other sites witch
point to your site).

To maximize the search engine optimization impact from your directory

submissions you should use a mixture of different keyword phrases within your
title and description choices.
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This is because if you just used the same title and description in all of your

EPUI EOOVaAawWUUEODPUUDOOUOWUI EVUET wi O DOl UWEOUOEU
been doing the submitting. However, if you mix things up a bit, it may well be

perceived by the search engines as being the directory owners choosing to link to

you.

Search engines have lots of different ways of deciding whether or not it looks as

Pl wadUz Yl well OWEUPOEDOT wODOOUwadlUUIl Of OwdbUwd
One easy method that they use is to analyze the text within the links that point to

your pages ¢ if most websites use exactly the same phrase then that may be

perceived as representing unnatural link building. Another rule I go by is to

never have more than 50% of my text links to any one page linking using the

same keyword phrase.

Comparing Directories

There are 3 main methods which you should use whenever you need to analyze
the potential effectiveness of getting listed in a directory.

- Manual review for relevance and suitatyil
- Google Page Rank
- Alexa Rank

- Manual review for relevance and suitability

As already briefly covered, you need to try to ensure that your website is being

i TEOUUI EwPOwUT 1T wubT T Owodl PTTEOUT OOEUBd wW3T EUZ Uu
reasonable quaO UDPUa wOi wUUENI EQwOEUUTI UwbOwa OUUWET OUI
OEUI UPEOwWUT E0wa OUwEUI Oz OwWEOOI OUUEEOI wi EYDPOT u
- Google Page Rank

Google Page Rank is a method of ranking individual web pages between 0 and

10, 10 being the highest score and 0 being the lowest. It is an approximation,

according to Google, of their perceived value of a page. It is not a very accurate

method of measuring, but it does give you an indication of the potential value of
having a link to your site on the page.

One of the easiest ways to determine the Page Rank of an individual web page is
UOWEOPOOOEEWUT 1 w&OOT Ol w3 OOOEEUB wp2DOxOawUl EL
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search engine). The Google Toolbar is a small software program which adds on
additional functionality to the top of your website browser ¢ there is a version for
both Internet Explorer and Firefox.

As part of the toolbar you will be able to view the Page Rank of each web page
you visit via a small green line representing the Page Rank score. The length of
the green line indicates the quantity of Page Rank that the web page has been
awarded by Google.

However, bear in mind, Page Rank is only updated about every three months.

3T PUwWUOTT ULl OUIl wOl EOUWUT EVw/ Edayl repfedera@and® U Oz U wE C
of what Google currently feels about the page, but it provides a reasonable

starting point for analysis.

(UZUWEOUOwWPOx OUUEOUwWUOwWUIT O1 OET UwUTl EVwNUUUwWEI
I ETT wWl1EOOOWPUWEOI UOz UwOIl EOwU getybunwedsitaul T OUOE Oz
listed on that page. It could be a very popular site that gets lots of visitors, and

Ul 1 Ul wOEawET wUOOI! wll Eil OPEEOQwWUI EUOOwPT aw&OOT
xET T wPbOw@Ul UUPOOwWEOCaw/ ETT wl1EOOBwW3T EVUzVUwPT awa
instinct ¢ along with one other method of rating the value of a website ¢ Alexa

Rank.

- Alexa Rank

Unlike Google Page Rank, Alexa Rank gives you a rating score for the popularity
of a website as a whole. It can also give you a reasonable estimate of how
popular a website is in a particular country.

Alexa ranks the top several million websites, and it will give you an approximate
traffic ranking value for your website. If it is number one this means it is the best
website in the world!

To show you how it compares websites against each other, Figure 7.4 is an Alexa
Rank graph showing a ranking comparison between the Google.com,
Yahoo.com, and MSN.com websites over a five-year period.

The great thing about Alexa is that you can view how much websites have
increased in popularity (or decreased in popularity) over a period of time. This
will allow you to make more of an informed decision on whether or not it may
be valuable to approach a website, and ask the owner to link to your site.
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Alexa has is limits though. When a website has a ranking of much lower than
200,000, Alexa struggles to produce a graph to represent the popularity of that
website over time.

Figure 7.4 Alexa.com
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Alexa graphs comparing traffic of Google, Yahoo and MSN

2) Local specific directories

Having covered major directories in pillar #5, and industry directories over the
few previous pages, local directories are the final type of directories to which you
need to submit your website.

Figure 7.5t Google Local Dlrectory
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Google Local Directory ¢ one of the most important local directories
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If you are a business with a physical address then there are 2 local directories I
would class as being very important to try and get your website listed in ¢
Google Local and Yahoo! Local.

You can also search Directory Critic (as previously discussed) to find different
local directories. As well as having industry-specific directory categories,
Directory Critic has a section for country-specific regional directories. And once
again, in a similar manner to what was suggested to find more industry-specific
directories, you can easily find additional local-specific directories by searching
for them in Google.

Google Local Directory

You can add your business to the Google Local directory (Figure 7.5). To do this,
you will need to create a free Google account. Having done so, you will be able
to fill in your business name, description and your address. Google then sends
you a physical postcard to your business address with a pin code. You need to
log back into your Google account and enter this PIN code to make your listing
live.

Figure 7.6t The Yahoo! Local Directory
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TheYahoo! Local Directory is important local directory

Getting your business listed in Google Local will only become more important in
the future as being featured will also mean that you will be able to appear in
associated services like Google Maps. It could be argued that local mobile search
is the next Internet frontier, and getting your business listed in all the big online
local directories now will give you a head-start in the next stage of local directory
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evolvement.
Yahoo! Local Directory

Yahoo! Local (Figure 7.6) works in a similar way to Google Local ¢ and when
your business is listed on this directory it should appear in Yahoo! Maps.
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local-specific directories. These types of links should be able to offer you 2 main

benefits. Firstly, the search engine optimization benefits, and secondly, the

visitors who click on the links through to your website.

More Local Directories

As with industry directories, you can find other local directories using search
engines. Below (Figure 7.7) shows the Google search results when you search for
?&OEUT OpwEDUI EUOUA? 6 w
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Searching for local directories in Google

Glasgow, of course is just an example. You can conduct a similar search for any
other city in the world. This search will help you find specific directories that are
often run by local people on a non-profit basis who are simply interested in
providing great information about their local area.
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Links from these types of sites can be extremely valuable for a number of
reasons. For instance, in addition to the benefits of helping to educate search
engines about the locality of your business, these directories often have category-
specific sections which will be better for your SEO.

s&OEUT OPW3UEEDOT 7z

Figure 7.8 below shows the categories found on the Glasgow Trading website.

11 01 OET1 UOwPki I OwadUz Ul wui YPI PDOT WOOEEOWEDUI EC
for your business, make sure that you take time to browse and find the most

appropriate category for inclusion in.

Figure 7.8t Glasgow Trading
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Selection the most appropriate categorysbasgow Trading

Reviewing the categories on the Glasgow Trading website, you can see that once
AaOUWEODPEOwWOOws/ UOI I UU MG Offoion? o th¥oBefrbny z OwUT 1 Ul u
DPOEOUEDOI ws EEOUOUEOEazOws EYI UUDUDOI zOws UE
B3OwWUUEOPUwaObUUwpPpl EUDPUT wOOwWEwWI U ECOwUIT 01 YEOUU
the case of navigating your way to the most relevant category, and them looking

| OUWEwWs UUEOPUZWEUUUOGOG

You will then be presented with an online form which requests the title and

ET UEUDxUPOOwWOi wadbUUwpPi EUPUI w! 1 EEVUUI wbUz UwWE U
your business address and telephone number ¢ and perhaps a password so that

you can return to the site in the future to edit your business information. (See

tigure 9 for completing a submission form on Glasgow Trading)
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Figure 7.9 Glasgow Trading
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Completing a website submission form@asgow Trading
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to local directories. As well as selection the optimum category for your business,

DUz UwbPOxOUUEOOwWUOwWUI Ol OEl UwlOwlUuawlOwbOEOUEI
submission title and description.

Figure 7.10t Glasgow Trading
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An example of a company listing Glasgow Trading
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lots of local directories, it may be a prudent idea to replicate your submission
strategy that you have with other directories by rotating your titles and
descriptions.

%DT UUT wAdhywUl OPUwaOUwbT awbUzUwbOUUT PT POIT wU x

© Copyright 20072012 Purple Internet Marketing imited www.26WeekPlan.com




Pillar #7 1 Link Building -99-

a quality, lengthy description for your business prior to submission to local
directories. As well as giving each directory submission having their own web
page (with a unique URL), the web page also contains a link that visitors can
click to see a location map of the business.

OUT OUT T wUOl PUwWxEUUPEUOEUWOOEE Quwikob I EUOUA wi RBE
Ol aPOUEWUDPET wOPOOWEEEOwWad®UwadUuUwpi EUDPUIT OwbUu
Ul PUWET EEUUI whi waOdbUwyYDBI pwUT T wUOUUET WEOET wol u
Ews OO01 600OP7zwWwEUUUPEUUI &

Competitor backlinks

Another important part of a successful link building campaign is to be able to

analyze the links that are pointing to your competitors; (backlinks) determine

which ones are most valuable and come up with a strategy to try to encourage

UT1 Ul wpl EwxET T UwUOwoO D O O ludkGtondr Ectitidus exBritplewn 0 O O 6 w+ |
Freddy Faldo, and how he would analyze which websites to target using the

Ol aPOUEwxT UEUI wsi 001 wi gUDx0O1 OUzZ 6

Using the previously mentioned Google Toolbar, after having loaded one of his

EOOxI UPUOUz Uwi 001 wéginbys&eaatitdithediopdowd O U OE w
menu on the right-l EOEWUPET wOl wUOT | w/ ETT 1EOQOWDEOOS w3l 1 ¢
OPOOUZOwWI I whOUOEWET WwEEOTI wOOwYDI PWEWOPUUwWOI wl
link to his chosen competitor (Figure 7.11).

Figure 7.11¢ The Golf Shop Online
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Searching for competitor backlinks using Google toolbar
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to their data) which linktoa OUUWEOOx1 UPUOUz Uwil OOT wxET |
only display around five percent of the links that they know about. So you

UT OUOEOZ UwNUUUOwUI CawObOw&OOT O whpi 1 OwadUlz Ul wEC
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backlinks!

However, the good news is that Yahoo is a lot more willing to divulge its link
count information, so collating the Yahoo and Google results together means that
Aa0UwPPOOWE]l WEEOT wOOwWI I OwEwl OGEwi 11T Owi OUwPkIT Oz

80Uz UI wel 0T UwoOi i wEOPOOOEEDOT ubrGt@aybé DUwUI Ul E
a good idea to use semi-automated search engine optimization software like

Market Samurai to carry out this task, as suggested at
http://www.26weekplan.com/resources#week?.

This SEO software t or the added time investment to create your own
UxUI EEUTT T OwpDPOOwi I Ox wUOWOEOI wUUUIT wlT E0waodUu
building opportunities as you otherwise would do.

OEOCaabPOl wilT 1 wOUOETI UwlOi woODOOUwx ODObdOT wUOWE u
B3OwEOEOaal w0l 1 wOUOET UwlOi woOPOOUwxOPOUDOT wOOWE
Yahoo search engine, all you have to do is visit

http://siteexplorer.search.yahoo.com/, and then type in linkdomain: and then the

[ U0OOw4 1+ woOi wa O6UUWE G @ox dxdinple BitkszatthinkoBldloak x ET 1 w
something like linkdomain:http://www.competitorsdomain.com.

. OET wadUz Yl wUl 01 EVUI EWEWOUOET UwlOi wedOxi UPUOUL
backlinks according to both Google and Yahoo onto your spreadsheet, you need

to sort them in order of value. This is generally done by using a combination of

Google PageRank and Alexa Rank.

(This is probably the point where you choose to definitely select some semi-

automated time-saving SEO software instead of doing all of this manually!)

Contacting the websites that link to your competitors

200walOUzYIi wuoOOYI Eaud EOV IwolE aullg @ YuixWiaBwh iwbET whi E
OPOOPOT wWOOWaOUUWEOOxT UPUOUUOWEOEwWUT EUZ UwOIT T u
are ranking so well. The next half of the puzzle though is to work out a strategy

UT EQ0wbUwOOU0wWODPO!l OawlOwl 1 OwadbUwWEOOxT UPUOUZ Uu
. Ol wOi wOT 1 weDPTTT U0wWOPUUEO]I UwUT ECwEUUDOI UUIT Uu
encourage other websites to link to them, is they send out generic emails saying

something like:
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?2' POw( wUI ECCaAwWOPOl wadlUuUwUPUI weOEwWPOOET Ul Ewbi
O0pOOUYy 2

Webmasters receive emails like the above one far too often. And because there

PUOZ UwOOI wET T Ul 14wnGridicexidn thbk Eh®raecsara derldd Brd w

I YT OwOOOOI EWEUWUT T wUl EPxPI OQUzUwpkl EUPUI OwUT T u
message will be treated with any serious consideration.

Alternatively, if you took just a little time to visit each web page on which you

wanted togeta OUUWEUUDOI UUwODPUUI EQwET EPEIT Ewl Opuwl REI
links came to be and educated yourself on the business model of the website in

question, then you would be phenomenally more likely to obtain a link back to

your website.

This is because your new email to the website on which you would like to get
listed would look something like:
?' DPW#EEYDEO
(ZEwWODOI wUOOWEOOxOPOI OUwadUwOOwUT T wUl Owodi wlUI
http://www .buildyourownbusiness.biz/cat/index/36/Entrepreneur-Articles.php.
| regularly revisit your entrepreneur articldsU T T az Ul wi UOOwOi wUl EOOa wbC
Il Ux] EPEOOCaAwWOPOIl wUOT T wOOUUwWUI EIl ODWEUUPEOT wEa w+
AadlUwoOPi | wWEOEWEUUDPOI UUZ G
| run the websitevww.businessfocustime.com which helps businesses brainstorm
with each other to try to improve their logrm business models.
| was hoping that you feel that my website would be a really useful resource for your
readerd EOE wUT EQwa OUz EwWET wi E x x eguuBdt@peheu®© Ow U OwUi PUu
Articles section.
(OWEOUPEDPXxEUPOOWUT E0waOUZEWET wi ExxawUOwWEQwUI
of wine as a thank you!
Just reply showing our live link, your preference for red or white wine, and an address to
send the bottl WUOWEOE w( z OOwli 1 OwhPUwbPOwUT 1T wx OUUnR,
Many thanks and keep up the good work with Build Your Own Business!
Craig Thomas

POl UOw! UUDPOT UUW%OEUUwW3DOI »

If you approach people in the right manner, say why their site is valuable and
explain why they should want to link to you, then ask them to potentially add
your link as well, you might be surprised at the number of websites that will give
you a link to your website. (An incentive like a free bottle of wine might help
too!)
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Taking a personal approach and ensuring that you are focused in your requests
will be much more successful that using automated software to request links.
Like building any kind of relationship, you only have one chance to make a first
impression, so be sure you do not spam people with generic e-mails.

Take the time to find out a little about the website that you want to appear on ¢
and the person who runs the website before you make contact. It will make the
world of difference to your link request conversion rates.

How to discover the owners of websites

S8OUWEOOzUwWNUUUOWT EYT wOOwUT awbdOwi POEDPOT wEwPI E
EIT UEPOUWOOwWUT T PUwPT EUPUT Bww# OO0z U0wi OUT T OwUT 1 u
an internet marketing campaignt EwU1 O1 x1 OO0l nw( Uz UWEOPEaUwpb OUL
up a head office to see if you can try to discover the name of the person

responsible for looking after the website.

OOUT T UwOxUPOOWUT E0waOUlwl EYT wbi waOUwNUUOwWEEC
managing the website is to look up a service that may tell you the person
responsible for the site admin according to the domain registration.

Whenever you register a domain, you have to submit some contact information.
the general public to view ¢ as long as if people know where to look. This is
called the WHOIS of a domain ¢ where you can see who is registered as the
administrative contact for an individual domain.

. Ol wOl wOT T wxOEEI Uwpkpi 1 Ul wbUz Uwx OUUPwiel wOOwY DI
called easywhois.com. (Figure 7.12) As you can see, from this screenshot, the
admin contact email address for the domain purpleinternetmarketing.com
admin@purpleinternetmarketing.com, with the contact name being me, David
Bain. If you wanted to request a link from this website you now have a contact
name and email address with which to proceed from.

OUT OUT T wOOOODPOT wUxwUT T Ul wEOOUEEUWET UEPOUWHC
tirst port of call when trying to make contact with a website owner ¢ as the
details are often wrong and it can come across as a little bit impersonal to contact
someone after finding them heret D1 wUOT PUwDUwUi | wOOO0a wdOxUDPOOwa
certainly worthwhile.
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Figure 7.12 easywhois.com
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Looking up the contact detaifisr the domain purpleinternetmarketing.com

Respected institutions

(UzZUWEOOQWEEOUUWUT POOPOT wOUU wWO! wiOT 1 wEOR wWPT T Ou
way links.

Search engines often value links on educational, charity or government-run

websites a little higher than links on other websites. There is a lot of opinion on

why this is the case.

Reasons have been cited including the length of time that a domain has been

around for and the quality of links that point to the website of the respected

OOUI wYEOUEEOI wEawUl EVUET wi O DOI U weT EUZ UwbOxC
that getting links from these types of websites are very good for your own

Pl EUPUI zUWUEOODPOT 8

One way to obtain links from a respected institution is to try to forge a
relationship with a university, perhaps offering to give a seminar to a group of
students about a particular topic in exchange for them mentioning you on their
website and giving you a link to your site.

Libraries often have local directories which you can get listed in for free. There
are numerous business networks that you can join, many for free, that will give a
one-way link ¢ all you have to do is ask.

A local Chambers of Commerce can also be very useful ¢ they often have a
directory of businesses which are members and an additional directory of
members which are willing to offer special discounts to other chamber members.
This is yet another method of creating a valuable, one-way link to your site.
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Testimonials

Another great way of getting one-ay links to your site is through giving
testimonials. Any product or service you buy will no-doubt be happy to hear
positive reviews on what you thought about your purchase.

Sending an unsolicited, positive testimonial about a product or service that you

have purchased to a marketing director ¢ not the customer service department ¢

EEQwWEl wYl Uawl iT1EUPYI 6w wUl El Dx 0wl wEwx OUDPUE
marketing department may prompt them to use it as part of their future

promotional material.

611 OwadUz Ul wol EYPOT waObUUwlUI UUDPOOOPEOOWEOPEAL
than your phone number for your contact details. That way, if your testimonial

is published, readers will be able to visit your website to find out more ¢

hopefully via a live one-way link.

Searching Google for more link partners

Searching Google ¢ or other search engines ¢ can quickly find you additional,

relevant link building opportunities. Try searching Google for your keyword

xT UEUI wWEQEwWUT T wxT UEUI wsEEEwW41+zZO0wbOUwadUuUwOI a
UbUI z6

Figure 7.13t afgs.com

A quick onlie search will find you more link bﬁilding opportunities

For instance, using Freddie Faldo and the golf example, if you search Google for
sT 001 ZWEOEwWsEEEwW41+zO0wbhl E0waO®OUwWEUI wUl EVUET POIT
POUEwsT 001 z OWEUUWEOUOwWOI OUPOOWUT T wxT UEUI ws EE
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Generally, these types of web pages will be about golf ¢ and be looking for link
partners.

Figure 7.13 is one of the first pages that we find when we conduct a Google

Ul EUET wi OUwsT 00i ZWEOEWSEEEwW41+z7z6ww3l 1T wEiTUBE
schools) offers a link building opportunity. They ask for your website name, site

description, and a reciprocal link.

61 1 OwaOUwUl EVUET wi OUwOPOOWEUDPOEDOT wOxxOUUUODLC
Ul EQwPl EUPUI UwOOOOwl OUWEwUI B QaENQWRRIOOIWEET
good as a one-way link from them to your site.

As long as if you build links in lots of different ways, that any reciprocal links are
relevant resources for your readers and that reciprocal links are the minority of
links that point to your site, this can still be part of an effective internet
marketing strategy.

Pillar #7 ¢ Link Building Summary

1 To achieve good, consistent search engine rankings it is important to get
quality links from relevant sites to your website. However, large numbers of
non-relevant links pointing to your site can have a negative effect on your
search engine rankings.

1 Submit your website to free directories, such as local or industry-specific
directories. Use DirectoryCritic.com to search for niche industry directories.
Both Google Local and Yahoo Local are valuable local directories.
DirectoryCritic.com can also be used to find more local directories.
911 U1 EUET DOT wOT 1 wOPOOUwWUT E0wx OPOUwUOwa OUUWE (
discover which sites might be willing to link to your site. You can contact

these site owners by using contact forms on their website, or using the
easywhois.com service.

1 Respected institutions such as universities, libraries, or business networks are
Ol U1 OwbpbPOOPOT wUOWOPOOWUOWadUUwWUDPUT wbi wadUz L
free lecture or seminar on your specialized subject. Perhaps you can offer
these organizations something else of value in exchange for a link?
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f Remember to send a testimonial for any product or service that your business
invests in. Send your testimonial to the marketing director and include your
website address to make it much more likely to give you a free one-way link.

1721 EVETl w&OOT Ol wi OUwaOUlUwOl apOUEwWxT UEUT wx OUUL
xT UEUIl ws EEEwUPUIl zwOOwi POEwpPI EUPUI UwUT EVUWEUI
the site is relevant for your readers then consider arranging a reciprocal link.

This offers value as long as if is part of a wider link building campaign, and
not the primary focus of the campaign.
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Pillar #8

Article Submission
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13 Pillars

of internet marketing

Pillar #8 4 Article Submission

Pillar #8 covers article submission ¢ an excellent way of increasing the links

that are pointing to your site, and guaranteeing that there are keyword-rich links
which point to your site.

Article submission is one of the most consistently popular and effective ways of
improving your industry respectability and predictably increasing the number of
your back links.

The great thing about allowing your article to be reprinted is that there are an
unlimited number of websites that may then be willing to republish your article.
Effective article marketing can be extremely viral in nature.

Article marketing background

Article marketing used to be one of the most consistently successful forms of
internet marketing for many years.

Between the years 2000 and 2004, before search engines like Google started to
develop more complex algorithms, link building was largely a numbers game.
Because of this, publishing your articles on other sites which included links back
to your site was one of the easiest ways to build up back-links that mattered to
search engines.

Article marketing is still is an extremely effective way of internet marketing, and
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still one of the best ways to control the links that point to your website. The only

PUUUIl wbUwUT EVwWOOPEEEaAaVUwWwaOUwWEEOz Uwi 1 OWEPEA wPE
engines for the same article that appears on hundreds of different directories. So

used to be from article marketing ¢ but some SEO benefits still exist. Moreover,

article marketing can also drive relevant readers directly to your site.

Article marketing overview

When submitting articles to free repriO0U WEDUI EUOUDI UwdbUz Uwl UUI OUD
focus on subject areas that are particularly pertinent to your own website

read an article which has nothing to do with the subject matter that they will be

finding out more about on your own website.

First-things-first is to decide on your subject matter ¢ there are plenty of tips to
help you with choosing that later on in this pillar.

After you complete your article, ensuring that you optimize it with relevant
keywords, the next thing that you need to think of is your author bio ¢ this
should include a brief summary about you, your website and two links back to
your site.

Author bio format

(UzUwbOx OUUEOU WU O avthbribiost Brd thé Rdotbhdduze ofthea O U U
links that point to your website from within your author bios. I always

recommend including a keyword rich HTML link back to your site and a full

http:// version of your URL within your author bio.

The HTML for an author bio in this format would look something like:

David Bain is the founder of the <a

TUT T &4&2T00x0xxpPPP8/ UUxOI (O01 UOI U, EUOI UDOT 8 EOC
Company http://www.PurplelnternetMarketing.com

If the article directory that you are submitting your articles to accepts HTML

PPDUT POwUT I PUWEUUT OUWEDOUOwWUT T OwlT 1 WEOET WEEOY
, EUOTI UPOT w3UEDPOPOT zwUT E0wOPOOUwWUOWTI UUxov¥PbE

The reason that you also want to include a full http:// version of your URL within
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your author bio is that if article directories ignore your HTML, then they still

might decide to create live links from mentions of your domain name ¢ and

UT T azUl wOOUI wobPOl OawlUOWEOwWUT DU wh haiddd Uwb OE OUE
of it).

This is especially applicable if you are submitting your article to an article reprint
directory which is especially popular with ezine publishers.

Below is what the example author bio would look like if both the HTML and the
full mention of the URL became live links.

David Bain is the founder of tHaternet Marketing Training Company
http://www.PurpleInternetMarketing.com

The ideal author bio format

Ideally, you want your author bios to be in a format which includes:

- A keywordrich link to your home page

- A keywordrich link to an internal page on your sitethis is in addition to the
keyword rich link to your home page.

Having links to internal pages on your website is a great way of getting one-way,
search engine friendly links to internal pages within your website. A non-HTML
full URL (including http://) mention of your website address.

Bearing this strategy in mind, you should be ensuring that you submit at least
one article to an article directory for every single category on your website ¢ with
a keyword rich link back to each of your website categories.

Using the www.BuildYourOwnBusiness.biz website as an example, if I wanted
to link directly to the change management articles section, I would link to the
page http://www.buildyourownbusiness.biz/cat/index/32/Change-Management-

A N A~ N oA

least one of my submitted author bios.

Article Format

The optimum length for the kind of article that you would submit to an article
directory should be around 500 to 800 words in length. Any less than 500 words

may not be deemed to be of sufficient quality by some article directories. More
than 800 words and readers may get bored with your article + and may not even
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reach your author bio at the bottom!

Your article should have an informative introductory paragraph which will
appeal to your own website target market as well as acting as a synopsis for the
whole article.

The quality of your article title is imperative ¢ a well-though-out article title

Ul OUCEwWExxI EOQOwUOWEOUT wUl EEI UUWEOEwWUI EVET wl OI
EODPOT wUOOI U1 POT zwbOUOUwWUI EOCawb] 008 w3 VUawUOwWE
phrase.

All paragraphs within the article should be short, punchy and to the point. You
should try to include the same keyword phrase that you are using in your title
within your article body ¢ once near the beginning, once somewhere in the
middle. When reading articles online, people do not like to scroll through
paragraphs. Readers prefer to be personal, straight-to-the-point articles, so be
careful if your natural language style is quite formal ¢ you might want to tone
things down a bit.

Figure 8.1t Ezine Articles

Ezine -«
@rticles

B

Ezine Afticles, by far the most popular of the a:llﬁ directories

Ezine Articles ¢ the best starting point

311 Ul weUTl wUOI YI UEOwT UOEUI EwEDI i1 Ul O0wsi Ul T wEL
of writing, Ezine Articles (figure 8.1) is by far the biggest and probably offers the

best value for your time investment. For the vast majority of novice article

marketers, Ezine Articles is the best starting point.
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Figure 8.2+ Ezine Articles
Article roivﬁ

Submitting your article toEzine Articles

8OUwbPPOOWOI | EwUOWEUI EUIl WEOWEEEOU Qistendd] | OUIT wa
aOUz OOwWET wEEOI wOOwWET 60Ul wi UOOwI UOEUI EVwWOI wEE
each article, so there should be a category that is able to house most niche topics.

Researching keyword phrases for your articles

) U00WODOT wa O U wing to Briplo tha €Skl dhine Spimization of
the pages on your own website, you can use the Wordtracker service to research
a keyword phrase to include within your article title and content.

%OUWEUUDPEOI UwxUEODPUT I Ewl OUflaiming foklarua OUz UT wi 1 Ol
extremely relevant long-tail keyword phrase. In other words, a keyword phrase

Ul E0zUwxEUUDPEUOEUOawUIl Of YEOUwWI OUwa OUUWEUUDPEC
search engine results with.

Remember to include your chosen keyword phrase in your title and in the

content of your article so that when the article is republished it is more likely to
be found by search engines.

Formatting your articles

Ezine Articles allow you to use some HTML tags within your article. This means
that you are able to emphasize different areas within your articles such as

© Copyiight 200722012Purple Internet Marketing Limitedvww.26WeekPlan.com




Pillar #8 1 Article Submission -113-

subheadings with styles such as bold and italics. This is an extremely important
tool when you submit your articles to Ezine Articles as most article publishers
will be too lazy to make use of them ¢ meaning that your article will stand out by
looking a lot more professional than the vast majority of the other articles.

Other major article submission sites

The next of the major article submission sites which I also recommend using is

called iSnare pi BT UUT wWwWéd+t Adw! UUwb2 0EUHKBBDY OB @uOWE Qi C
article distribution service.

This means that when you submit your article to iSnare, as well as getting your

article published in their directory, if you pay for their article distribution service

¢ which costs a maximum of $2 per articlet 8 OUz OOWEOUOwi 1 Dwa OUUWEUU
distributed to up to 40,000 other publishers.

Figure 8.3- iSnare
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iSnare

3T EUzZUwOOUwUOwUEawlT E0waOUUVUWEUUDEj@t wubDOOWE x x
means that 40,000 other publishers will be made aware of the fact that you have
just published a free-to-reprint article.

Technically, iSnare works in a similar manner to Ezine Articles. In other words,
you need to create a free account, sign in to your account and submit your article.
Although you are able to submit the same articles to iSnare as you do to Ezine
Articles, in an ideal world, to provide unique content for search engines it may
be worthwhile considering submitting different articles to each service.
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However, if you do want to try submitting the same article to both Ezine Articles
other websites to reprint your article. An effective free way of doing this is by
using Google Alerts to track the amount of times that your article title is used on
the web. If you use a different article title for each submission service, this will let
you track which service works best for you.

There are about 30 different categOU D1 UwOOwd2 OEUI w31 1 wUl EUOOwWU
as many categories as Ezine Articles is that they have to tie up their categories
PPDUT wUi 1 PUWEDUUUDPEUUDPOOwWxEUUOI UzUWEEUI T OUDI (

Another thing that iSnare offers you is the facility to choose a pen name instead
of using your real name ¢ and they let you associate multiple pen names with the
same account.

Editing tips for iSnare

" OpPl YT UOwP2O0EUI WwEOO7zZ UWEOOOPWEOa W' 3, +wUOwWEIT wE
101l EOZUwWETI EEVUUT wOEOa wOi wudpdbBlywur briEcle ®&UT 1 UUWOE a
an email to their list, and your HTML therefore might not display as intended.

' U0wUT EVzZUwOOUwUOwWUEawWwUT E0wadUzUl wOOUWEEOT wl
AO0OUUWEUUDPEOI 6w( Tl wabUwNUUUwlliRd®th#tyODPUUOT wEDL
adding a couple of dashes either side of your subheadings, or by including

numbered lists, your article will stand out as being head and shoulders better

UT EQwUi T wEOOx1 UPUDOOG wW3T PUwOI EOUwUT ECwbUZ Uwl
published.

Something else to bear in mind with iSnare is that you get asked to complete 2

author biost EOE wP Uz UwbDOx OUUEOUwWUT E0wa OUwWEOOx Ol Ul wE
bio allows HTML ¢ this is generally for publishers who wish to re-publish your

article onlined w3 T 1 wOxUPOOwWUT EVWEOI UOzZ UWEOOOP W' 3, +wh
who choose to reprint your article as an email. Just remember for the no-HTML

version to include your full URL which might be re-published as a live link.

Niche article sites
AlthoughlessT I Ol UEOOWEOE wOOUI ws OPET 1 ZWEUUDEOI wUDU]

traffic to their sites, they may well have just as much relevant traffic as other,
much larger sites like Ezine Articles.
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%OUwl BREOx Ol wbi wadbUwpPPUT wOOWUUEOBEEWDHEWE OWD E O]
you may be better off searching Google for relevant sales management article

sites. Not only could this drive more relevant traffic to your site, it could end up

being more beneficial to you from a search engine optimization perspective due

to the close overall relevance of the site on which your inbound link sits.

The importance of tracking traffic from article sites

(UzUwbOx OUUEOUwWOOUwUOwWUx1 OQEwWEwWI Ul ECWET EOwOI u
same article site without analyzing the quantity and quality of the resultant

visitors from that site. For instance, some sites will drive a lot of visitors, but they

may not stay on your site for very long. Other sites may send a great deal less

visitors ¢ but a large percentage of them may turn out to be loyal customers. You
EEOwWEOEOa&al wUl PUwEawUl UUPOT wUxwsT OEOUz wbbDUT u

Consistency is the key with article marketing. To gain a good return from article
marketing you need to be prepared to submit articles to reprint sites on an
ongoing basis ¢ at least one per week. And you have to submit original articles.
Submitting articles that have already been published elsewhere, or re-hashed
articles will simply not work as well.

The benefit of submitting unique articles to individual article directories

(UzUwEwl OCEWPET EwUOwWUUT wOT T wi UTT w&dOOT Ol w OI C
your release. As previously mentioned, if you enter the titles of your articles as

your Google Alerts, this will let you keep track on when and where your articles

have been republished. This will help you decide which article directories may

be worthwhile building a one-one one relationship with, and submitting unique

articles to for their sole-use in the future.

Remember that unique content is more likely to get ranked more highly by
search engines. By offering unique content to specifically targeted niche article
directories you are working on building up much better quality links to your site.
It may take time to build these unique articles and links up, but in the long-run,
DUz UwEI UUEDPOOGawbOUUT PT DOI 6

© Copyright 20072012 Purple Internet Marketing Limitedvww.26WeekPlan.com




-116 - THE 13 PILLARS OF INTERNET MARKETING

Pillar #8 + Article Submission Summary

{ Start your article marketing by submitting a minimum of one article per week
to Ezine Articles. Aim to make your articles between 500 and 800 words long.
Include an author bio at the bottom of all your articles which contains a
keyword link to your home page, a keyword link to a category page on your
site and a non-HTML link to your home page.

T$i i1 EUDPYI wEUUDPEOI UwEUI woOi U1 Owi OUCEZ W EwbOwl
doing something. Use subheadings, keep your paragraphs short and
remember not to be too formal in your tone of language.

{ Think quality and quantity. Quality will help your article to stand out from
the competition, and give you a much bigger chance of getting your article re-
published on other sites. Quantity is important too ¢ this will keep your
articles featured on the home pages of the various article directories and start
to get you featured as a top author on various sites.

{1 After you submit articles to top general article directories, offer to submit
additional unique articles to other highly respected industry specific websites.
This unique content and unique links will drive good quality, relevant traffic
from the sites and have an extremely positive effect on your search engine
optimization.

1 Remember to use Google Alerts to track the republishing of your articles. This
will help you to identify sites to which it would be worthwhile to offer unique
content to in the future.

1 Check out all of our recommended article marketing resources at
http://www.26weekplan.com/resources#week23
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Pillar #9

Group Interaction
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13 Pillars

of internet marketing

Pillar #9 ¢+ Group Interaction

Group interaction allows you to form relationships with prospective
EUUUOOT UUWET | OUT wUTT azUl wi YI OWEPEUT woOi wa dUlwc

Pillar #9, Group Interaction covers:

- Participating in discussion forums

- Social networking groups

- Answering questions posed by other people

-" 0001 6UPOT wOOWOUT 1 Uwxi 6xOl zUWEOOT U

Participating in discussion forums

Discussion forums are websites on which that you can interact on to build up
your reputation as a figure of authority within your own industry.

One thing that you should ensure that you take advantage of is something called
a signature message. A signature message is a common footer, which appears at
the bottom of every post made on a forum. The great benefit of having a
signature messages is that you can generally also include a keyword-rich link
back to your website. This means that as well as driving visitors back to your
website from these forums, the search engine optimization benefits are also
extremely valuable.
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Industry Specific Forums

The important aspect of using forums as an effective form of internet marketing
is to make sure that you interact on forums that are relevant for your business. In
other words, think about your target market, and the kinds of forums where you
target are likely to gather.

You should use search engines to find the right forums for your industry ¢ by

1 OUI UPOT wadbUlUwOl abPOUEwWxT UEUT WwEOCEwWUT T wUOIl UOuws i
Ul EUET wi OUwsT 601 wi gUDx Ol 00z wi @ OW iUz uit@E&wwd i
POUEwsi OUUOZzG6 w311 wi BEEVwWO!l apPOUEwWxT WEUI wOi wEC
and your own Wordtracker research.

Deciding which forum is right for you

. OEl waodUzY!l wOEETI wEwOPUU WOl wEwi I pwi OUUOUwWPT DE
on, the next step is to decide which of those forums would be most beneficial for
you.

3T 1T wi PUU0OWOT U7 OEwOl wspkPl 1 EPOT wOUUZz wOl UUWYEOUE
a matter of you browsing through each of the selected forums and deciding

which of the forums house participants which are more likely to be your

customers in the future.

. OEl waodUzY!l wUI EVET wUOT T woOPUO0wWwUOWOOWOOUT wUT EOU
analyze the approximate amount of visitors that each of the forums gets. The can

be done by using a combination of Google Page Rank and Alexa Rank.

In my personal experience, an Alexa Rank of lower than 200,000 (the lower the
better) and a Google Rank of four or better indicates that a forum could provide
a reasonable return to make it worthwhile participating in on an ongoing basis.

How many forums?
You should try to find about ten forums to begin within search engines ¢ this
should ensure that you limit the chance of missing out and not discovering

forums that are very relevant for your business.

After choosing your ten forums, manually knock a few forums off this list after
reviewing some of the posts before reducing the list further by choosing the
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forums with the best Google Page Ranks and Alexa Ranks.
Starting to interact on forums

OE| wa OU gdyoun lst of forums down to about three, double-check that
each of the forums allow live signature links, then register a profile of each on
your chosen forums and start interacting with the existing members.

Bear the following thought in mind, though. A forum is a tool where members

meet, interact and help each other on a particular topic area. Do not overtly talk
EEOU0wadUz Ul waOUlUwOP @ uand tefddmnly Rdd Within QoaruUl UYDET Uu
first few posts. If you simply contribute in a giving manner in forums posts then

fellow members will be able to find out more about you from your signature

OPOO06 w3 i E U-pronotod that bl shouldlpDticipate in.

Case study - how Freddie Faldo discovers and interacts on golf forums

If Freddie Faldo wanted to discover the best golf forum for him to participate in
O0O0POI Owil zEwWEI T POwEawUl EVUET DOT wi OUwsT 001 wi ¢
forums which comes up after conducting this search is Golf Forum (Figure 9.1).

By interacting on this forum, he can see that some people use the signature link
to describe the golf clubs that they use. This means that if Freddie has a golf
equipment shop, he could use his signature link to describe the kind of
equipment on offer in his shop. Freddie should ideally use keyword phrases that
link to specific categories on his Golf Equipment website.

This too may be a valuable method of building keyword-rich links to your
website.

Figure 9.1 The Golf Forum Online
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Remember that the less common the signature links are on the forum you choose

to interact on, the more chance you have of driving visitors through to your

Pl EUDUOI wi UOOwWUT EVwUDT OEVUUIT woODOOS w( OwoUI I UwE
DOEUUUUawkT PET wi i Ol dxeabl€radiforerdmethudddf EU wO OO P Ol
internet marketing, signature links on forum posts are more likely to be fruitful

when it comes to driving traffic to your site.

Case study ¢ Jane Jobs & Sales Recruitment Forums

Like Freddie Faldo, Jane Jobs should search for forums that are appropriate for

T UWEUUDOI UUOwWUUDOT wEwUT EVUET wOl UOwWODOI ws 2 EOI
conduct this search using Google, one of the first forums which you should come

across is called highprobsell.com - a Sales Discussion Board which may well be

an ideal discussion area for her industry sector.

My example ¢ Digital Point Forums

One of the forums which I have consistently posted at in the past is called Digital

Point Forums (Figure 9.2). At the bottom of every post that I make, I have a

Ol UVUET I whT PET wUEZUIwRaYw! Buill ix®Ww2u$ . w, PUUEOI U~»
where to download that report.

(zY] wOEET wEwi I pwi UOEUI EwxOUUUwWUOwWi EVwOOwWUT T u
have a few hundred posts that contain this marketing message at the bottom of
each forum post.

As long as if your chosen forum supports signature links, they will appear on
every post you make in that forum. Search engines can pick up these signature
links easily when they crawl the forum, making it another great search engine
optimization opportunity.

( OWEEEPUPOOwWUOwOawshwYyw! BT TT U0wW2$. w, PUUEOI Uz u
you can also see two other links - Internet Marketing Consultant, and Website

Promotion Marketing. These are linked to different category sections on my

PI EUPUI OwOl EOPOT wUT E0w( zOwOERPOPADPOT wOT 1T w2$.
opportunity ¢ as well as trying to make the content relevant and useful for

reader.
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Develop credibility

There are other reasons apart from search engine optimization of why
contributing to forums on an ongoing basis will benefit your business. If you
submit posts on an almost daily basis, people will start to respect you more and
treat you as a figure of authority within your industry.

Figure 9.2¢ Digital Point Forums

B?‘LE “

Al p P sy Myl =

[ ==l "}

A sample of one of my posts onIigital Point Forums website

Looking back at figure 9.2, you can see that the discussion topic was article
marketing. Inmy postt EwUl Ux OOUT wUOWEOOUT T Uwi OUUOwWOI OEI
Articles worked great for this. I always include a non-HTML URL, a keyword
OPOOWUOwWUT T wi 601 wxET T WEOEWE WOl apPOUEwWODOOwWUOuU

Looking further down the same forum thread, one of the other forum users has
GUOUI EwOl OWEEEDOT 0 wresBytiatd @i n®y ButhoEbéx@sup wN U U0 wO i
I OUwWUOO!l wiUPOT WOOPWEOEwWPUwPOUOUWI Ul EUS »

By quoting my post in his post, and agreeing with me, he has made me just a
little bit more of a figure of authority within the forum, and by default within the
internet marketing community.

If you participate in different forums which are relevant for your industry sector,
and offer good, free advice without trying to sell something, then forum readers
will be more likely to visit your website ¢ overtly selling your own service in
forums is likely to be of no use + and perhaps even counter-productive.

Register and post
Having found the forum that is right for your business you will generally need

register with the forum prior to being able to submit your own posts. This is a
good thing as the effort that it takes to register is enough in itself to put-off many
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Spammers.

Quite often there are forum rules that only allow the use of signature links after
so many posts ¢ commonly 10, 20 or 50. This is again to put off spammers ¢ not
many spammers would be willing to put in the effort to write 10 posts before
being able to get a link.

Make sure that you offer especially great value content in your first few posts.
This is the stage where you develop a reputation quickly ¢ good or bad.

Three key reasons to participate in forums
In summary, the following are three key reasons to participate in forums:

1) Build up your reputation

Once you have researched, selected and registered with appropriate forums, start
participating on these forums - asking and answering questions from other users
making sure that you offer good, independent advice.

Remember ¢ do not actively market your own website outwith your signature
link. Start participating by demonstrating that you are a respected figure of
authority within your industry.

2) Drive relevant visitors directly to your site
$OUU0UI wOil EQwPT T OwadUz Ul wi YT OwlOi T wOxxOUUUODC
UPT OEUUUI wi POT wUT E0wa OUWEOOZzZUwWPEUUT wUT T wdx xC
links as you can t+ while maintaining the readability of the signature ¢ and
remember to use the keyword phrases which are most appropriate for your
landing pages. Finally, if allowed to, you may wish to vary the colors of your
UDPT OEUUUI woOPOOUwUOWOO&EVOWOWEE e DPYEDE wOU U w
3) Improve your search engine ranking
Uwdi OUDOOI EWEEOYI OwbUz Uwi T T Oawul EGOOI OEIT Eu
website in your signature file. If you take the time to research keyword phrases
using a tool like Wordtracker, these links will be much more likely to offer search
engine optimization benefits.

Social Networking Groups

Another increasingly important element within online group interaction is social
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networking. Social networking represents represent another important route to

generate additional brand awareness, trust and more visitors. Two key examples

Ol wWUOEPEOwWOI UPOUODOT wUPUT UWEUIT w, a2xEET wEOE wY
examine in a little more details below.

MySpace

Although appearing to be slightly on the wane, MySpace is still an incredibly

popular website, ranked approximately the eighth most popular website in the

world at the time of writing. When you visit MySpace and navigate towards the
s&UOUxUZzwWEEUI T OUaOwaOUwWEEOwWOD UdpetalOOa wyY DI P uwi C
interest groups which have been set up by MySpace users.

For instance, at the time of writing there are 29,823 groups in the Business and
Entrepreneurs category and 48,705 members in the top group within this
category.

One of the top groups on MySpace is called Online Skill Game Business (figure

9.3). The business strategy behind their MySpace Group is to use it as a launch

x EEwl OUwEwi OU0UUI wOOODPOI wi EOl wOEUOET 6 w31 EUz Uu
MySpace Group for.

One benefit of building your group membership on MySpace is that MySpace
offer you the ability to send a message to all of your group members. For
instance, you can send broadcast emails to your members alerting them to
different events and special offers. Aslong as if you give people a reason / a
benefit to join your group, your membership level should grow. Like a rolling
snowball gathering pace, if more people join your group, more people will tell
their friends and the pace at which your group increases in size with grow
considerably.

Figure 9.3t MySpace Group Page
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Online Skill Game Business are usiNySpace to advertise an upcoming product
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The difficult part is recruiting your first few hundred members ¢ after that the

viral effect of current members recruiting new members should take effect. That

is one of the reasons why you should try to build up a good relationship with

your list of email subscribers. If you continually provide people with good,

YEOUEEOI wi Ul 1 wgObOUI OUOwWUI I OwlT 1 azoddnwOOUT woODC
requests that you might have t such as joining new groups.

Imagine if you have a list of 5000 subscribers, and just 5% of those subscribers are
willing to join your new MySpace Group. That would mean that you
immediately have 250 group members ¢ enough to kick-start things nicely.

Facebook

Although much younger than its rival MySpace, Facebook is already more

popular. It does however depend on where your target market is more likely to

sl EOT wOUUz w0l EVwUI ECCawET Ul ite@®@irUwl0l 1 wET U0 wl
business. There are pros and cons to each network, with MySpace starting to

position itself as more of a site for music lovers.

Just as there are thousands of different groups, some with hundreds of
thousands of members on MySpace, there are also thousands of similar sized
groups on Facebook.

Figure 9.4- Facebook

win vy v Setworks v nbos

W el
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A Facebook]T UOUx WEDUEUUUDOT ws EEI EOOOwi OUw

%DT UUT wuN3 KwUT OPUWE wWl UOUx wOOWHEET EOOOWEEOOI Eu
information about how you can conduct business on Facebook and advice on

how promote your business on Facebook. Part of this group is also an online

forum discussing topics related to Facebook for business use.
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If you view the Discussion Boards on this Facebook group, once of the first posts
discusses tips for growing Facebook group membership numbers ¢ so you can
see it may even be a very useful group for you to join.

Answering Questions Online

Another part of group interaction and indeed interactive marketing is answering
questions online. There are several websites which specialize in questions and
answers on various topics. Some question-based websites are on specialized
subject areas + others offer more generalized questions on which virtually
anything can be asked or answered.

As long as if you take the time to search for the right question, you will find
questions which relate specifically to your industry segment, enabling you to
interact on a topic that relates to your business ¢+ which allows you to
demonstrate that you are an authority in your field.

Yahoo Answers

In Yahoo! Answers (figure 9.5) there are many questions and many different

EEUI T OUDPI Ubw" EUIT OUPI UwPDOEOUET wsEEYI UUDUDOIT u
1 Ox00adl OUzB8ww OO0wadUwll I EwUOWEOWUOWET T POWEC
Answers is register for your own free account.

You can then browse through to find out what questions are being asked and

begin answering questions. Just remember that your answers should be

EEUI T UOOawlT OUT T wOUUWEOEWUI O tiyEQRAwdnO w01 1 wa Ul
company ¢ allow your profile to do that.

The way that Yahoo! Answers works means that the person who asked the
question views all the answers before picking the answer which in their opinion
is the best answer - the most relevant response to their question. If your answer
is selected as the best response in the opinion of the question poser then it will be
displayed as the most appropriate answer to that question forever. And other
users will be able to view your profile from your answer and find out more
about you from there.

) UUOwUI Ol OETl UwUT E0wPUZ UwOOUWEEOUU WUl OODPOT wac
about getting your profile together in the first instance ¢ and then answering
questions in a knowledgeable, unbiased manner. If people appreciate your
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answer, there is a good change that they will want to view your profile.

Figure 9.5 Yahoo! Answers
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Yahoo! Answers

LinkedIn

LinkedIn offers a very similar question asking and answering service to Yahoo!

OUPI UUBS ww( b godhletivéritig thBddniBydfor business ¢ an online
networking service where you can build relationships and meet potential new
business partners online. To participate on LinkedIn, you begin by inviting your
friends and colleagues to participate with you on the service.

Figure 9.6- LinkedIn
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LinkedIn ¢ a social networking community for business
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Once you start to build your list of contacts who you know personally, you are
able to view who your own contacts know (your second-tier contacts on

able to contact those second and third tier contacts directly, but you can, just like
traditional networking, ask for an introduction to these contacts through the
people who are already your personal contacts on LinkedIn.

T EEVUUT wOl wOT T whEaAawUlI ECw+DOOI E( OwbOUOUOWDI wa
a particular skillset, you should be able to get introduced to them through

someone you know. It could even be argued that LinkedIn is a more efficient

form of networking than traditional face-to-face networking. Imagine LinkedIn

as being like traditional business networking, but with everyone pinning a list of

their own contacts on their lapels.

Although LinkedIn provides a great way to meet new business contacts, it also

offers an opportunity for you to demonstrate your knowledge on a particular

UUENT EOwOEUUI UBw+DOOI E( Owl EVwWwEwWs +DOOI E( Ow O
very similar to Yahoo! Answers.

When you use the LinkedIn Answers service, like Yahoo! Answers, do not

EOOI OxOwlOwUl OOwaOUUwWEOOxEOawbUwabluwUl UYDEI
relying on your LinkedIn profile to sell your business on your behalf ¢ people

will click through to look at your profile if you provide enough relevant value in
aOUUWEOUPI UwOOwUOOI EOEazUw@Ul UOUDPOOBwW3T T Ul wEL
over a hundred questions a week on the site ¢ so obviously they find it a really

effective marketing tool for their businesses. Answering questions may or may

not be the right approach for your business but you should certainly test it to see

if it works for you.

Blog Comment Marketing

The final important part of group interaction is blog comment marketing. By
blog comment marketing I mean participating EOE wb OUI UEEUDOT wOOwoOUT |
blogst ( Z OWOOUWUEOODPOT wEEOUUwWa OUlUwOPOWEOOT wil Ul

With blog comment marketing, like with answering questions on Yahoo!
Answers and LinkedIn Answers, make sure you avoid the temptation to market
your own products or services within your blog comments. If you make
comments on relevant, popular posts which are timely and add value, then
people who read your comments will be likely to click through to find out more
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about you from your name. (With any blog comment you make you get to add
your name and your website address ¢ your name automatically links to your
website address in the vast majority of blog systems.)

Remember to register on the service MyBlogLog that we talked about in Pillar#3
if you want an avatar (your personal image ¢ perhaps your company logo or
your picture) to appear beside comments that you make on other people's blogs.

How to find the best blog posts to comment on

Technorati is a great place to find fresh, relevant, popular blog posts on which to

leave a comment. Technorati is essentially a directory of the latest blog posts

from the majority of the top blog in the world. The posts are categorized in a

OEOOI UwpkiT PET wOl EOVUwWUT E0waOUWEOOzUwWI EYT wUOOwWPE
posts before finding someti DOT wUT EUz Uwp OUUT P DOT wUOOWEOOOI O

Figure 9.7 The Golf Blog

THURABAY, JANULRY a1, M4¥ Trae Colf Mog inDer vt

£ Long drive chamg Jesbs Sodbreiki defves ball
thru watermelon

Contact The Golf Beg

I e

id

WATEH VIDES

The Golf Blog, where Freddie Faldo can leave comments on

At the time of writing there are around 100 million different blogs which appear
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talk about golf. When conduction a search on Technorati for golf blogs, one of
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This would be a great blog for Freddie Faldo to start interactingont 1 1 z EWE T w
bound to find a recent blog post on a subject matter which was of particular
interest to him.

The more Freddie interacts and adds a valuable contribution to each relevant

blog post, the more he will enhance his reputation in his industry, and the more

UEUT T Ul EwOUET | PEwl | wPDOOWEUDYI WEEEOQwWUOWI DU wWFE
always include your website address in the form that submits your blog post

tags. In other words, broadly speaking, these links will not help with your search

engine optimization. However, blog comments are still valuable links ¢ they

drive relevant visitors to your website who are interested in finding out more

about you.

Subscribe to the most relevant blogs

(ZEWEEYDPUI waOUwUOWUEOT wUT 1T wUDOltayt® wU Owi DOE wl
business. By relevant to your business I mean blogs that your target market is
likely to read as well as blogs from your industry segment.

Technorati should be your first port of call to find these 10 blogs. Another great
place to find relevant blogs is the blog directory on BlogCatalog.com. Once you
have found your chosen blogs, you can subscribe to their RSS feeds, which
means you will not have to visit their blog every time you want to find out if
they have updated their content by publishing a new post.

The most efficient way to stay updated as soon as your chosen blogs have
updated their content is to use RSS feed reading software. An example of this is
Google Reader. You can have Google Reader installed on your personalized
iGoogle home page which means that you see whenever these blogs have been
updated as soon as you open up your internet browser.

Be consentient with your adding of blog comments

When you decide that it is appropriate to start adding your comments to blog

posts on a particular blog you should do so consistently. Once people who often

Ul EEwUT EOWEOOT wUI T wUOT EVwaOUWEEEWEOOOTI OUUwWOOuU
you more seriously and will be more likely to remember you.
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Also, note that many blogs also offer you the facility to subscribe to comments s
well as blog posts. That way, if you do add a comment, and you wish to keep
tabs on whether or not someone has replied to your comment, then it is a good
idea to subscribe to the comments feed for individual posts as well. That way,
you can keep track of any responses to your comments and immediately choose
whether you wish to revisit the post and add to your initial comment.

Pillar #9 ¢ Group Interaction Summary

{ Forum Participation can be a great way of building up your reputation in your
industry. By posting good quality, relevant posts in a forum (which is
relevant for your industry segment) together with using a good signature
which links to your site with a keyword phrase, you will be generating direct
traffic to your site as well as tremendously helping your search engine
rankings.

1 Social networking groups such as MySpace and Facebook can help to create
awareness of your company. They can be used to promote new products that
you are releasing in the future as well as be a good way of allowing people to
let their friends know of your business. Just make sure that you initially
interact with people by aiming to assist people rather than aiming to sell them
something.

1 Consider driving people on your email list towards good forum posts that
aOUz Yl wOEEI 6 w31 PUwpPDOOwWI OEOUUET T wbOUI UEEUD(
credibility in that forum.

1 Answering questions on Yahoo! Answers and LinkedIn Answers is another
way to increase your credibility. You should post good quality answers on
Ul Ol YEOQUwWUOxPEUB ww# OO0z 0wxUOOOW himtboOUUwWOP OwE L
drive people to your site from your profile. If your answers are good enough
and relevant enough people will want to read your profile.

1 Blog comment marketing ¢ posting comments on blogs that are relevant to
your business can also help raise your industry awareness and drive traffic to
your site. You should aim to select about 10 relevant blogs and subscribe to
them. Every time there is a relevant post, make sure you add a valuable
comment. They key with making this a success is consistency
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13 Pillars

of internet marketing

Pillar #10 ¢ Viral Marketing

\/ iral marketing and viral advertising refer to marketing techniques that use

pre-existing social networks to increase brand awareness, through a self-

replicating viral processes. Viral marketing is often known as word-of-mouth

OEUOI UPOT OwPOwi EEVwPUZ UwEOa woll ethatOwpki DET wa OL
enables a peer-to-peer recommendation to be made. Viral marketing means that

your customers do your marketing on your behalf. The process of encouraging

viral marketing to take place is to make it as easy as possible for your customers

to tell their friends about you + and to give them a reason to do so.

Pillar #10covers what viral marketing is and how you can use it as part of your

overall internet marketing strategy. I would like to focus on two main viral

marketing opportunities. Firstly Social bookmarking ¢ something that you can

easily build into your blog with ease and secondly Video marketing. By driving

people towards your videos on video sharing sites like YouTube you increase the

ranking of your videos on those sites by increasing your number of views. This

increased ranking of your video makes it more likely to be found on YouTube by

x] Ox Ol wblT Owl EYI Oz U0wil EUEwWOl waOUwWEIT | OUI 6 ws OUu
people back you your site after viewing your video.

An early example of effective Viral Marketing + Hotmail
One of the first examples of a super-successful viral marketing campaign came

back in the late 1990's. Hotmail was just developing as a company and doing OK
t until they hit upon an idea. Why not automatically add a little bit of text at the
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marketing. This one idea is probably the main reason why Hotmail became so
big so quickly. Hence, in my opinion, this one line of text is the reason that
Microsoft paid millions of dollars to buy Hotmail.

200wEwWUDOXx Ol wi OEDPOwWUDT OEVUUI wpOUOI Ewi OUw' O60C
(zOwul E6OOI OEDOT wi OUwWadUd w8 OUUwWYDPUEOWOEUOI UE
have to revolve around an e-mail signature. Remember that a viral marketing
campaign can be anything that encourages your users to pass on information
EEOQUOwaoblUOowadbOUUWEUUPOT UUwOUwadbUUWEUUDPOI UUZ wx
GUI UUDOOwWPUwPT EOZUwOT T wiodjo?UwYDUEOWOEUOI UDOI

Social bookmarking

Social bookmarking allows anyone who views web pages the opportunity to
save a list of their favorite pages online, and at the same time, if they wish to do
so, to share these favorite web pages with their friends. Two examples of social
bookmarking tools / websites are StumbleUpon and Delicious.

S VT

visitors to book your web pages online. Firstly, other users of these social
bookmarking services can see to most recently popular web pages that have been
bookmarked. This provides a way for other people to discover your web pages
on these social bookmarking sites. Secondly, search engines also like these social
bookmarking sites because t shows which web pages are popular with users at
any given moment in time. Therefore, if search engines crawl these social
bookmarking sites and find that lots of users are bookmarking your site, then
your site will be more likely to be ranked higher in search engines ¢ social
bookmarking also helps with your search engine optimization.

#00z 0wlUT POOwWUT EUWUOEPEOWEOOOOEUODOT wbUwOT T wl
where people save their favorite websites on their internet browser software.
That way of saving bookmarks is just for their personal use as the information is

stored on their internet browser software on their computer. Search engines can
only crawl bookmarks that are stored onlinet UOwUT EUz UwUT 1 wODPOE wOIi wE
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that you want to encourage.
Social bookmarking and tags

OOUT 1T Uwl Ul ECwUl EUOOwWPT awUOEPEOWEOOOOEUODOT u
each bookmark. A tag is a word or a phrase that a user associates with a web
xETT 6w TEPOwWUUDOT wwnUIl EEDPT WHEOEOz Uwl 001 wuUiT Ox u
decide to save hiUwi OO1 wxET 1 wOOwUT 1 PUWEOOOOEUOUWEOEWE
them to find your website in their bookmarks in the future DUz UwOD Ol wOPUUDOI
web page in multiple categoUD 1 U8 w( Uz UwE wO O Ufrien@yvierkidhO O wO O U T w
of storing web pages in folders.

Another reason why tags are great is that they help to educate search engines

about the subject matter on your website. i.e. if lots of different people are saving

your| OO0 wxET I wuwOOWEWUOEPEOWEOOOOEODPOT wUDUI wlUD!
will give search engines more of a reason to rank your home page higher for the

Ol aPOUEwWxT UEUI wsT OO wuUOUI 76

Delicious.com

Figure 10.1 shows the Delicious.com social bookmarking site homepage. This is
a great example of the kind of website I have been referring to.

Figure 10.14 Delicious.comt a popular social bookmarking site
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But how do you encourage your website visitors to save your website pages?
Apart from producing great, valuable content that people will want to come back
to and regularly revisit in the future, the next thing that you should do is make it
easy for people to bookmark your web pages.

AddThis.com

You may well have noticed on web pages ¢ especially on blog posts that you are

occasionally invited to bookmark the page or share it with your friends. Websites
EOOOOOO0awOPOOWEDPUI EUOawWUOWUT T wsEEEzZwxET T wOOu
the chances that people will bookmark the page. One popular free service that

makes it easy to add this service to your website is AddThis.com (figure 10.2).

Figure 10.2 AddThis.com
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AddThis.com is easy to integrate into your website

AddThis is a service that people may recognize when you add it to your website
tEl EEUU] wbUzUwEOUI EEawYl UawxOx UOEUWEOEWOOwWOO

Once a user clicks on it for the first time, it gives you a list of the social

bookmarking service for them to select the one that they regularly use (figure

Yy 61l Adww( il wbUzUw#1 OPEPOUUBGEOOWUT T OwOOET wuobOI
EE3T PUwWbPPOEOPOWUT T a7 O00wxUOETI I EwUOOWEwWPPOEOP U
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Figure 10.3t Adding a web page to Delicious.com bookmarks
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After you select your chosen bookmarking service through the AddThis service,
AddThis will remember your bookmarking service for next time. This reduces

the amount of clicks that it takes for someone to save your web page to their
bookmarks.

StumbleUpon

StumbleUpon (Figure 10.4) offers a similar service to Delicious.com.
20UO0EOI 4xO0wlOl UUwUUI UVbws UEOCEOOOawi POEZz wdOUT T U
the StumbleUpon website within certain categories.

Figure 10.4 StumbleUpon.com
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The service will then recommend other websites that people have already tagged
POWEWUDODPOEUWOEOOI Udw3i 1 wOOUI wll E0wa OUwWEEOwI
your web pages, the more likely it will be that StumbleUpon will recommend
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your web pages.
A special request to all readers

This is probably a good time to ask for your assistance to help me get the 13

Pillars of Internet Marketingf O OO WD OWE U WOE Oa wx1 Ox Ol z Uwl EQE U WE
foundtif PUWEOOOWYEOUEEOI wUOwi EVUwW( z EwUIl EOCOa WE x x U
http://www.13pillars.com with a few of your friends. If you could tell your

Twitter followers, share it with your Facebook friends and bookmark the page on

an online bookmarking service line StumbleUpon it would be much appreciated!

Thanks! :)

Video Marketing

Thanks to every-increasing broadband capacity, online video is becoming more
and more the norm. At the time of writing around 10 of the top 100 websites in
the world are video-based. This means that ignoring video as a medium to drive
traffic towards your website could be a significant mistake.

(ZEwOPOl wOOwWUT EUIT whPUT waOUwWEwI T PwdOl wUT T wUOx u
how easy it is to create your own videos for these sites, share with you how to

DOEOUE!l WEwWs EEOOWUOWEEUDPOOz wbbUT POwWwabUUwWYDPET C
that les you upload your video to many of these sites at the same time, tracking

your video views too.

Figure 10.5 YouTube
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YouTube ¢ the most popular deo sharing website by far

© Copyright 2007-2012 Purple Internet Marketing Limited www.26WeekPlan.com




Pillar #1071 Viral Marketing -139-

YouTube

YouTube is the granddaddy of all online video sharing sites. In fact, by June

2007 it was 50 percent more popular than all other video sites combined,

according to Hitwise. But even though YouTube is still miles ahead of other

video sharing sites in terms of visitor numbers at the moment, as a content

x UOEUET UwbUOwpOUOEwWET wi 600awNUU0wOOwUl awbdOws
advise on distributing your videos to at least 10 video sharing sites.

(ZOwEUVUUa®OizwWDTwdd | OwPUwWET I OUI OWEUOwWIi BT UUT wh
YouTube website looks like. I published the video
http://www.youtube.com/watch?v=oheBDHB-IZU (An introduction the 13

Pillars of Internet Marketing) in May 2007, and over the first year it was on the

UPOI woOi whbUPUDOT wbUz UwOOPwWI EEWOYT UwhKOYYYwYDI
How to make your videos more popular on YouTube

There are a few small things that I did to make the introduction to the 13 Pillars
YDEI OwOOUIl wxOxUOEUwWOI w8 OU3UEI wEOCEWEUDYI wOOUI
OPOIl wOOwUT EUI wOT 1 OwpdPUT waObUlwdOPO ww

YouTube is one of the websites which will reprint your URL as a live link if you
DOEOUEIT wsT U0Ux 0¥ ¥z wb O wllinkh@hd de@iiptidh Ofgyouf | wa OUwb OE
video you will get a live link back to your website, meaning that people will be
OUET wOOUI wobPOl OawlOwYDPUPUwaOUUwpkpI EUDUT wEl Ul L
s OO0 6000PZwWODPOOOWPUwWPPOO WO WDOEUI EUI wa OUL

Include your keyword phrase in your video title and your video description. i.e.

( OEOUEDOT ws DOUI UOI UwOEUOI UPOT zwpPUI DOwWUOT T wYE
YouTube much more likely to rank it more highly in searches for that keyword

phrase.

Drive visitors to your newly published video and ask them to help you by rating
the video, adding the video as one of their favorites and adding a comment to the

YDEI O6w OOwUT 1 Ul wOl EVVOUI UwEUTI wbOEPEEUOUUwWUOU
And if your video quickly becomes popular then YouTube are much more likely
to rank it highly themselves.

Once of the best ways of driving visitors to your video is to have your own email
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list of appreciative subscribers. If you regularly over-E1 OPYIl UOwa OUz OOwi POE
members of your list are much more likely to be willing to help you when you

EVUOwWEwi EYOU Wi UOOwUT 1 68 w31 PUwPUwWNUUOwWOOT woOi wl
valuable thing for your business to build up a list of subscribers ¢ even although

a OU wE O 0Oz U usil mafleting ratdgynt the moment.

Other Video Sites

As mentioned already, there are other popular video sites available apart from
YouTube t get your videos in as many places as possible! So which sites apart
from YouTube should you be using to host your videos?

Yahoo! Video

Yahoo! Video originally began as a search engine during 2005. It combined
traditional search engine techniques to crawl other websites to look for videos on
other sites together with a web 2.0 facility that allows users to upload, share, tag
and host their own videos on Yahoo!

However, as part of a recent upgrade, Yahoo is indexing more video from
several new media sources, including CBS News, MTV, the Discovery Channel
and The Food Network which the users of Yahoo! can see embedded within the
Yahoo! video player.

Figure 10.6t Yahoo! Video

@ !vioeo

Yahoo Video
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MySpace Video

In early 2007, MySpace introduced MySpaceTV. Since launch it has been
rebranded to MySpace Video. (Figure 10.7)

Figure 10.7- MySpace Video

S VIasO Ve a3

MySpace Video

MySpace Video works in the same way as most of the other video sharing sites.

' OPl YI UOwEI EEUUT wbUzUwxEUVUOwWOT wUT 1 w, a2xEEIT wol
account to upload videos.

However, this also means that if you are already an active MySpace user, when

you up load videos to the MySpace Videos service, you can share these videos

with your existing MySpace contacts.

Metacafe

Metacafe (Figure 10.8) is another similar online video sharing service. However,
it does have a couple of policies that differentiate it:

A N oA N s

reactions to videos in order to feature those that prove most popular to its
viewers.

Additionally, Metacafe pays video creators for original work that has exceeded a
certain threshold of both total views and Videorank score via its Producer

Rewards Program.

Any video that is viewed a minimum of 20,000 times, and has achieved a
Videorank rating of 3.00 or higher (and does not violate any copyrights or other

© Copyright 2007-2012 Purple Internet Marketing Limited www.26WeekPlan.com




-142 - THE 13 PILLARS OF INTERNET MARKETING

Metacafe community standards) is awarded $5 for every 1,000 views.

Figure 10.8t Metacafe
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Metacafe

Revver

Revver (Figure 10.9) is another popular video sharing website that hosts user-
generated content. It attaches advertising to user-submitted video clips and
shares all ad revenue 50/50 with the creators. Revver includes adverts on all its
videos, whether you like it or not which may be a problem for you depending on
what your business offers.

Figure 10.9% Revver

Each video is automatically made available in both Flash and QuickTime formats
and you are given the HTML code to embed either format along with the ability
to add your own branding or logo into the Flash player interface.

Uploading to Revver is easy and it provides a progress bar to show your upload
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status. They review all videos before making them live and this process can take
up to 24 hours.

DailyMotion

DailyMotion (Figure 10.10) is a French-based video website which was founded
in 2005. The videos that it features on its site are often of good quality in
comparison to many other video sites. As of April 2009 DailyMotion was ranked
by Alexa Rank as being the 67th most popular website in the world.

......

DailyMotion
Blip TV

Blip.tv (Figure 10.11) is a video sharing site which features videos that tend to be
more professional in quality rather than simple clips. On Blip.tv the videos are
like mini TV series and often very entertaining. You can search for your favorite
episodes by category, use the search box or search by popular tags. You can also
become a subscriber to your favorite shows so you do not miss an episode.

If you like to produce videos, you can create your own show and advertise it to
others through a trailer or you can participate as a critic and rate the shows.

Blip.tv also offers advertising schemes with profit being split 50/50 between you

and them. You can also submit your videos to iTunes through Blip.tv, creating a
video podcast.
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Figure 10.11 Blip TV

blip.tv

Brightcove

Brightcove (Figure 10.12) was originally a company who helped create video

EOOUI OUwOOwpkri EUPUI UwWUUET wEUWOT T w-T Pw8OUOwW3BC
OEUOGET Il EWEwWYDPET OwUIT UYPET whpbPUT wUOT T wOOUUOws 27T E

Figure 10.12 Brightcove
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Brightcove

Every publisher who creates a Brightcove account is assigned a channel, their
own page on Brightcove.tv.

Publishers can customize their channel through the Brightcove Console. Simple
details like the channel's name, logo, and description can be updated in the user's
profile. The content of a channel is defined by changing the settings of
individual titles, lineups, and players to allow distribution and promotion on
Brightcove.tv.

Brightcove.tv - along with syndication, search engine indexing and a user's own

© Copyright 2007-2012 Purple Internet Marketing Limited www.26WeekPlan.com




Pillar #1071 Viral Marketing - 145 -

site - serves as a distribution and promotion tool for video publishers.
Veoh

Veoh (Figure 10.13) lets you upload a range of video formats with no limits on
tile size, resolution, or length. If your video is over 45 minutes a viewer will
need to download it to watch the full video.

Figure 10.13 Veoh

To download and watch videos on your computer rather than watch videos
online, users must use the VeohTV desktop application. VeohTV is also what
you need to be using to upload videos over 100MB. You can also upload videos
directly from a URL or if you have a Veoh Pro account you can upload via an
RSS feed.

A Veoh Pro account is free. However, it requires a credit card account number to
confirm your address. When that is given, you can then take advantage of
advertising programs where you can share revenue 50/50 and sell or rent video
downloads through Veoh's e-commerce system (you keep 70 percent of the sale
price). As a Veoh Pro account holder, your uploaded video will be transcoded
into Flash 8 video. Flash 8 is superior to the Flash 7 format used for converting
video submitted by basic Veoh users.

Imeem

Imeem (Figure 10.14) is a video sharing service where users interact with each
other by watching, posting, and sharing content of all media types, including
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blogs, photos, audio and videos.

Launched in October 2004, the Imeem has a social network structure as well as a
content browsing/filtering structure similar to that of YouTube. It works on an
advertising-based business model and is free to use.

N
[T
i

"N Whaaa

They also provide a broader range of privacy options and incorporate peer-to-
peer technology for better security and unlimited bandwidth.

Editing video

For PC users you probably already have a piece of software installed on your
computer ¢ Windows Movie Maker (Figure 10.15). This allows you to edit and
produce your own video. If you have a Mac the alternative is Final Cut Studio
and if you are using Linux then there are plenty of open source programs that
you can simply download for free ¢ try searching Download.com.

All these video editing software will allow you to import your own videos into
the program, add titles, endings or music to it. They will also allow you to create
videos out of still photos as well.

If you have a number of still photos that you want to create a movie with, you
can import the photos into your movie editing software and then drag the photos
into your video timeline. Then you can then choose video transitions from your
software to include in-between your photos. Transitions mean that each new
photo can appear either from the side, up or down or in fact in one of any
manner of options preinstalled in your video editing software. You can also
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apply effects to your individual photos such as slowly zooming in or out.

Figure 10.15 Windows Movie Maker
¢ i e -]

Windows Media Pléyer"r the free video editing software from Microsoft

When you create a sequence of photos and ass multiple effects, you will be

surprised at how quickly your photos start to become a video ¢ and how quickly

EOCEwl EVUawUOl T wxUOET UUwPUBdww [ Ul bwabUzUl wUEUDL
l EUAWUOWEEEWETI 1 DOOPOT wUDPUOI UwEOEwWI OEWEUI EPUL
easy to import audio.

Adding audio to your video

Bearing in mind copyright restrictions, you should be careful about the audio
you use with your video. However, there is a website called PodsafeAudio
(figure 10.16) that download and use any of the audio tracks on the website  as
long as if you credit the artist.

Figure 10.16 PodsafeAudio

mrbinmr gl | b © e | BN ES

PodsafeAudio is a great place to find royalyee backing music
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Simply mention the artist name and song title at the end of your video clip to use
the audio legally. There are lots of great audio tracks on PodsafeAudio including
some great tracks from unsigned, independent new artists. Simply download the
audio that you wish to use in MP3 format to be able to use it as a backing track
for your video.

( OEOQUEDOCOHh-mEW®EEp@DPOwadluwYDEI OU

simply asking the viewer to do something after they have viewed your video.
This must be measurable, and of potential benefit to your business.

(ZEwWETI UUEPOOa wUIl kb éx§dorédembordéntid fafas au E
subheading throughout your video in additional to a clip at the end of your
video telling the viewer why they should visit that domain.

However, if you find that video marketing is an important part of your overall

markl UDOT wOPRwWw( Z EwWUEaA WUl E0wPUz UwbOx OQUUEOU WU O w!
video i.e. a URL, domain name that is not mentioned anywhere on your website,

or anywhere else. That way, when people visit that website address you know

that it can only be your videos which are responsible for driving those visitors.

For example, your video could be an introduction to a subject matter and for
more information they can visit your website address to watch more videos or
perhaps download a free report. Just remember to make the first free video
valuable and informative.

A common successful strategy for the web pages that viewers are asked to visit

EI Ol UwyYDl PDOT wEOwWDOI OUOEUDPYI wYPETI OwbUwUOwWEUC
address in exchange for more great content. Remember that if there is no link to

this website address from anywhere else online, you know that your visitors

have landed on your web page because they viewed one of your videos on a

video sharing site like YouTube. More information about tracking your visitors

will be covered in Pillar #11¢ Visitor Analysis).

Saving your video in the optimum format
There are literally tens of different formats in which to save your video ¢+ and

then there are so many different sizes of videos. Until recently, 320x240 pixels
was the size that most video sharing sites preferred. This happens to be in the
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traditional 4x3 television screen size.

However, more recently video sites have started to prefer videos in widescreen
format which is 16x9 screen size. As broadband speeds have increased, so have
the number of pixels per video. 16x9 videos for online distribution are now most
commonly uploaded in 640x360 pixels size. At the time of writing (April 2009)
UT EUzUwUT T wUPAT whT PET w( zEwUI EOOOI OEG

When it comes to video format many file types will work just fine, but most

YPEI OwUl EUDPOT wUDPUI Uwul EOOOI OEw, / Kwi OUOEUwPBHC
YPEI Owi OUOEUWEOOx EUDPEDOD U ataDupauwided@ite EE Oa wET UL
first-of-E OOWU OWE OO PUOwPT ECwa OUUwWYDET OwbPpDOOWOOOO

Figure 10.14 TubeMogul

tubemogul
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TubeMogul helps you upload your videos to multiple sites and track video views

Uploading you video to video sharing sites

( Z Mrkady introduced you to several video sitest EOE wbD Uz Uwb OUUT PT POIT wU
AaOUUWYDPET OwUOwWUI YT UEOQwWOI! wUOT OUT wYPEITI OwUDPUI UwE

oA N N A

can take a great deal of time and resources.
Many internet connections upload files at much slower speeds that they

download files. This means that it could take you a day just to upload one ten-
minute video to all the video sharing sites that you want your video to feature
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on.

" OPI YT UOw! I Ox wbUwE U wktdEuSeforuhrif basi¢ begvideuE wi U1 E O wi U
website called TubeMogul which will upload your video to several video sites at

the same time. All you have to do is upload your video to TubeMogul, enter

your usernames and passwords for the various video sharing sites and

TubeMogul will upload your videos to several sites on your behalf. This makes

the whole process a great deal easier and a lot less time consuming.

As a bonus TubeMogul will also track your video views on each of the sites,
Ol EOPOT wUTl E0wadUz OOwWET wEEOI wUOOwWBUPEOOA wEOE wi
your call-to-action.

Of course TubeMogul have a partially free service for a reason ¢ they want you
to sign-up for a more comprehensive service that offers more. However, whether
you choose to upgrade or not, as it stands their free service is great.

Other video sites

UOUUODPOT wUl EVwaOUwET EPET wOOUOwWUOwWUxT UEET wUO w3
probably a good idea for you to manually upload your video to a few other
services. Viddler is another good general video sharing site and 5Min calls itself
a one-stop shop for instructional videos and DIY projects. For this reason, you
may well find 5Min to be a good site for uploading informative business videos.

You may also find that there are other video sharing sites that are aimed
specifically at your industry segment. For instance, I have also uploaded the 13
Pillars of Internet Marketing seminar videos to a video sharing site called IM
Broadcast (Internet Marketing Broadcast). You can see my 13 Pillars videos here:
http://www.imbroadcast.com/users/13pillars/videos/public.

2O0wOEOl wUUUI wUT ECwPl wadUz Ul wbOwUEOI Uwul EVUDLC
a video sharing site that specializes in sales advice. And if you own a golf shop

OPOI wnUlI EEPI WHEOEOwWUT I OWET T EOwUOwWUIT T wbi wlOi I
in golf videos.

Tweaking your conversions

After testing video marketing as a form of internet marketing you find that
aOUz Ul witsdEs QB OEUVEUDY]I wUOOOwWi OVwadbUUwWEUU

© Copyright 2007-2012 Purple Internet Marketing Limited www.26WeekPlan.com




Pillar #1071 Viral Marketing -151 -

try to improve your conversion rates. Test including different calls-to-action for

different videos.

For example, try including a free report as the incentive at the end of the video
instead of more videos. Perhaps you should also try to drive viewers towards
your main website.

11 Ol OET UwUT E0wPi waOUwbOEUI EUI waOUUWEOOYI UUDC

100% more potential customers driven towards your business from your video
marketing efforts.

Pillar #10 ¢ Viral Marketing Summary

Viral marketing uses word-of-mouth, peer-to-peer communication to
advertise your website.

Social bookmarking and video marketing are two examples of what you can
use to encourage viral marketing to take place.

Aim to improve your number of returning visitors using social bookmarking-
by allowing people to quickly and easily make your site one of their favorites.
Try incorporating the AddThis.com tool within your blog.

Remember to kick-start the popularity of your videos on video sharing sites
like YouTube by driving people on your email list to your videos and asking
them to add comments.

Be efficient in the uploading of your videos ¢+ make sure that you use the free

TubeMogul uploading and tracking servicl 6 w# OOz UwNUUUwUx OOEEwa OU

YouTube. There are lots of other sources of video viewers and some sites will

EOOYI UUWEwWOOUWET UUT UwOi EOw8 QU3 UET wi YI OwUT O

many video views.

Have you included a call-to-action in your videos? Do people know who has
uploaded the video and what else they could get from you if they visited your
website?

For links to the various websites mentioned in this pillar and up-to-date audio
& video marketing resources, visit
http://www.26weekplan.com/resources#week24.
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Pillar #11

Visitor Analysis
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13 Pillars

of internet marketing

Pillar #11 ¢+ Visitor Analysis

\/ isitor analysis is absolutely essential if you want to discover which of your

internet marketing activities is proving to be the most valuable for your business.
By tracking which websites are providing you with most traffic, knowing which
websites your users are visiting prior to your site, which websites they are
leaving your site for, and which inbound links are providing the most valuable
visitors, you can target specific areas and focus future marketing campaigns.

Here are just a few of the things that you should be finding out about your
website visitors:

- Where did a visitor come from?

- How long did they stay when they visited your site?

- Which page(s) did they visit on your website?

- Have they visited your site before?

- Can you improve your conversion rate?

- Did they complete a specific action on your website?buy a product, complete a

service enquiry form, download a free report) Perhaps some of your visitors

opted-outhalf-P Ea wUT UOUT T WEOWOUET UwxUOET UUy w( UwUOOw

Hopefully youwil UOET UUUEOE wUT | wYEOUEEOI wOEUUUI woi wo
looking at it from a business efficiency perspective then by paying attention to
which of your marketing activities is providing the most high-quality visitors,

then you will know where to concentrate a lot more of your energy in the future.
(fwadUzUl wUi POOPOT WEEOUUwWUT PUwi UOOWEWOEUOI UE
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being aware of where your website visitors are coming from and what they do
will be able to justify a greater investment in certain areas in the future.

Google Analytics

The most popular method of gathering good quality visitor analysis data is to

use the free analysis software from Google called Google Analytics (Figure 11.1).

All you need to access the Google Analytics service is to have your own free

Google Accountt a OUwP DOOWEOUI EEa wl EYI wOOI wbi wadUzUI v

pay-per-click campaign.
WUOEOOwWOUOETl UwlOi weUlUDOI UUI UwOUwOUT 1 UwbUT EOE

Ol OUPOT w&OOT Ol wi EYI wEEEPUWNDOBUODUPUWEEBB® Wk ¢

UT 1 wEEUTI wi OUwadlowli T Ul ZzUwOOwWUI EUOOwWPT awadlu

Analytics code on your website. At least then ¢ even if you decide to go for a

paid alternativet 8 OUz OOwi EYI1 wUOOI WEOUI U @erd&agambtwE E UE wU C

your preferred visitor tracking software.

Figure 11.14 Google Analytics
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TheGoogle Analytics Dashboard

Setting up your Google Analytics service

Having registered your website with Google Analytics, the first things to do is to

insertsOO1 WOUEEODPOT wEOET wOOwWUT T wi 6601 Uwdi wl EET w>
to do + Google provides you with a step-by-step guide of how to get things

going. They also provide an excellent help section should you get stuck.
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The importance of setting goals with Google Analytics

With regards to Google Analytics, a goal is a page on your website that follows a

specific action that you want your visitors to take. An example of a goal might be

UOOI U1 POT wOPOIl waObUUws Uil EOOwa OU wontplettanwUT EVwx I
enquiry form on your website.

Figure 11.2 Google Analytics
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Setting up a goal ooogle Analytics

E.g. the path of URLs that your visitors take to reach your goal URL might look
something like this:

1) http://www.yourdomain.com

2) http//www.yourdomain.com/enquiry_form.htm

3) http://mwww.yourdomain.com/thanks_for_completing_enquiry_form.htm

In the above example the page
http://www.yourdomain.com/thanks_for_completing_enquiry_form.hiight include

the following text:

s 31 EOOU ud t0uual O3 OUOEUDOOG wwel zOOwUI UxOOE
possible. In the meantime, have you downloaded our free report?

That is your goal page. You enter the URL of this page into your Google

Analytics control panel, in your goal settings. You then give your goal a name so

you can differentiate it if / when you set up additional goals.

Define your goal funnel

. OEl waodUzY! wel EPEIl EwOOwadUUwl OEOwWxET T OwEOE w
adUzOO0wOI 1 EwWUOWEOwWUOOT U1 POT whkuepd ®l Bwd Hulhivg ® &6 1

Defining your goal funnel tells Google Analytics the path from your visitor
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entrance page to your goal page. Defining your funnel will help you determine if
there is any specific part of the path towards your goal page at which your
visitors tend to drop off.

An example of a simple goal funnel is the above URL path which looks at

someone when they enter your site on your home page, then visiting an enquiry

form page, through to completing the enquiry form and therefore visiting the

sUT EOOwi OUWEOOxOI UPOT waOUUwWETI UEPOUZ wxETT &

A slightly more complicated goal funnel path might be as follows:
- Your website home page

- Category page

- Product page

- Upselling page

- Purchase confirmation page

- Credit card details page

- Thank you for purbasing page

Figure 11.3t Google Analytics

Defining your goal funnel oiGoogle Analytics

Analyzing your funnel blockages
Once you have defined your funnel you can analyze which steps of your funnel

are blockages t in other words which steps of your funnel people stop at and for
whatever reason do not proceed any further.
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Figure 11.4 ¢+ Google Website Optimizer
Google Website Optimizer
Convert more visitors - now!

Wiabste Optirmzer, Google's free wabsite testing and oplimizaton 1oal,
allows you 1o increase The value of your existing wibsites and traffic
wilhoul spending a cent. Using Website Optimizer to tes and oplimize
site content and design, you can quickly and easily increase revenue and
ROl whether you're new to marketing or an expert.

@

The signup page orGoogle Website Optimizer
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like to see a better picture of your product before they make a decision to

x UUET EUTl yw/ 1 Ul ExUwadbUz Ul wul gU1 UOUDPOT wUOOWOUET
x1 Ox Ol wWOOWEOOxO1 Ul wEOwI 6@UDPUVawi OUOYyweT EUT YI U
out what the main problem areas are on your website and defining accurate

funnels of Google Analytics can help you do this.

Plugging your funnel leaks

I U0wuUl O OET UOWET UT UOPODOT wUi T wxUOEOI OwbUwdOC
working out where people are leaving your goal funnel unless you do something
to try to plug the leaks.

Probably the best way to try to improve the situation is to split-test the aspect

Ul EQwPUOzOwxl Ui OUODPOT wUOOwPl OOWET EPOUUWE OQwEC
introduced some software called Google Website Optimizer (figure 11.4) which

will allow you to split-test different aspects within the same page at the same

time.

Set a monetary value for each of your goals
One other essential aspect of setting a goal is setting a monetary value for the

goal. You can enter a monetary value at the bottom of your goal settings (see
EOOUOOwWOT wi DT UUT whhd !l ASGww3d i DPUwWYEOUT wbUwi Op wC
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website visitor completes the Google Analytics goal in question.

61T EOWEOwaOUwlIl EOCwa OU wkhddmpleie yolrisaog&amblytids | T wx 1 O x
goals are worth to your business financially!?

(Il waOUwWEOOZz wOOOPwWI REEVUOa wi OPwWOUET wlOT T wxi Ox Ol
Analytics goals are worth you your business financially then you need to take an

educated guess. Because D | wa OUWE OOz UwPOEOUET wEwOOOI UEUa wY
Ul xOUOUwUTl E0w& OOl Ol w OEOCaUDPEUWEEOwWxUOEUET wi C

Taking an educated guess on how much completed goals are worth to you

(1 waOUWEOOZz UwOOOP wl BREEUOa dbed Buigsg dd tn Boyx OUUE OU wUC
much people who complete your Google Analytics goals are worth to you

financially. So how do you guesstimatéJ | PUWYEOUIT y w( | whpl wEUUUOI wUOI
about a completed enquiry form as a goal, then you should already know how

many people who complete your enquiry form go on to make a purchase. And

you should also know the average order value for your business.

Therefore, for example, if for every 20 people that enquire about your service one
person buys, and that your average transaction value represents £1,000 profit
then you know that each person who enquires about your product or service is
worth £50 to you, so your goal value will be £50.

Next ¢ work out your conversion rates to determine your advertising budget

The next thing to work out is your conversion rates from someone visiting your
home page to completing your enquiry form. You should be able to easily get

RN sos e A ~ A

this figure from your Google Analytics statst EUUUOD OT wUOT EQwa 60Uz Y1 wUI
goal correctly.

Say you see that 2% of your website visitors go on to complete your enquiry
i OUOBw! 1 EEVUUI wadUzYl wedUl EEawEI U1 UOPOI EwUT EC
worth £50 to you, that means that you know that, on average, each new website

visitor is worth £1 to your business.

Therefore if you decide to pay for some website traffic in the future, you have a
good idea of how much you can afford to pay for the advertising.

Knowing where you are now gives you something to aim for in the future
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The great thing about knowing that a completed goal is worth an average of £50
profit to your business and that 2% of your website visitors go on to reach this
goal is that it gives you something to aim for ¢ it means that you can turn your
focus towards improving your average transaction profit value and increasing
your visitor to goal conversion rates.

Increasing your goal conversion rates could be incredibly important for your
business. For example, if you can increase your average goal conversion rates

from 2% to 4%, then this in turn increases your average visitor value from £1 to
£2.

This increase in average visitor value may well open up your access to thousands
of more visitors. If your average visitor value increases, so does your ability to
pay more for traffic, meaning that you will have access to bigger networks of
paid traffic sources.

Have you inserted your Google Analytics tracking code on your website yet?

Of course all this talk about improving your goal conversion rates is pointless
UOOI UUwadbUz Yl wbOUI U U Itiadkiag@ddéon gorGvietSite and OE Oa UD E (
setup your goalst UOwDIl wa OUwi EYI Oz UWEOOT wlUT PUWEOUI EEa

Figure 11.5t Google Analytics

A iralfic sources senl 127,194 visils via 1,584 sources and mediums
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Looking at www.BuildYourOwnBusiness.biz traffic sources usiiwgpgle Analytics

Insert the Google Analytics tracking at the bottom of each page on your site (if
AOUWEEOz Uwi BT UUT wOUUOwWT OPwUOWEOwWUT PUwaduuul Oi

© Copyight 2007-2012Purple Internet Marketing Limitedvww.26WeekPlan.com




- 160 - THE 13 PILLARS OF INTERNET MARKETING
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your website will have what is called a common footer which is replicated on all

the pages. This common footer means the code only has to be pasted in one place

for it to be automatically included on every page on your site - allowing you to

track visits to individual pages.

By setting goals and tracking your visitors you can determine which aspects of

aoluUwbOUl UOI DwOEUOI UPOT WEEOXxEDT OWEUT wOOUUwUL
POUOPOT wUOwWP]I 008 w( UzUwl BROUT O CawbOxOUUEOUwWUC
the success of your internet marketing campaign.

Looking at an example of stats on Google Analytics

Using the website www.BuildYourOwnBusiness.biz as an example (figure 11.5)
you can see that over a set period of time, 122,194 website visits have been
referred from 1,584 traffic sources.

The same screenshot shows that the average visitor viewed 2.21 pages and spent

2 minutes and 11 seconds on the site. You can get a lot more information about
abllwybpuUDPUOUUWI UOOW&EOOT Ol w OECAUPEUWDOEOUEDC
P EOWEUOPUIT UwU el ponrtebupbtsd 0T wl O wy

You can also see in figure 11.4 that 86.54% of the website visits were from people

PT Owi EEOGzZ OwET I OwU Oand thdt 68.85 bfWisitdrs lefethel OUT w

Pl EUDPUI wel I OUl weil OOUDPOT wOOwYDI PWEROUT T UwxET |

concerning that so many people are choosing to leave the website after viewing

NOOOwOI T wOOT wxET T dw( UzU0wl YI OwOOUI weOOEI UOPOI

come back and visit the website again.

Here you see the advantage of using a good visitor tracking system like Google
OEOaUPEUSwW4 001 UUwadUzUI wEbPEUT wOi wlOi T wUUEUDL

UT 1T Ul zOwYl UawODPUOUOI weEl EOCEIT wU ileméhtivh golirz OOwWO OO P u

website to try to change things for the better.

Keyword Phrases

Something else that Google Analytics allows you to do is to analyze the keyword
phrases that people are using to find your website in search engines.
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By reviewing which keyword phrases have been driving the most traffic to your
Pl EUDUOI wOl UOUT T wUl EVUET wi O DO1 Uwp%dl UUI whtut A
your search engine optimization strategy has been so far.

As you can see in figure 11.6, the most successful keyword phrase by far is
sEUUPOI UUWEUUDPEOI Uz OwUT 1 wxi UEUI wOl E0wi EVWEUE
engines. The next best keyword phrase has driven just 666 visits.

., OwUT T wi EET wOl wbUOwWUT PUwPUOz Uwl OOEB w( I wa OdUwl
one keyword phrase, then if search engines ¢ for whatever reason t+ decide to

rank your website in a lower position for that keyword phrase then you may take

a big hit on the overall amount of visitors to your website.

Figure 11.6t Looking at keyword phrases Google Analytics

Search send 94, 285 total visits via 52,015 keywords

C) oo . Mo
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Looking at the keyword phrases driving traffic from search engin@sdgle Analytics

%OUUUOEUI Oawli 60T T OwlT PUwWPUOZz OwUT 1 WEEUIT wi OUu
website. If you look more closely at figure 11.5 you can see that although 10,319

YPUDPUOUwi EYI wgl T Owl 1 Ol UEUI EwYPEwWUT 1 wOl apPOUE wx
EwOOUEOwWO! wNKOI Wk wYPUPUUBwW3T 1 wsEVUUDPOI UVUWEUUE
represents just under 11% of all the organic (free traffic as apposed to pay per

click) visits from search engines.

The extremely positive thing from an organic SEO perspective for this website is
the quantity of different keyword phrases which are driving traffic. 52,015

different keyword phrases have referred website visits.

You can also see that the category pages are well optimized. For instance, the
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This provides a very important lesson t if you just focus on optimizing for just

the one keyword phrase, and just the one page (i.e. your home page) then even if

you manage to hit the top of Google for your chosen keyword phrase, the

ET EGET UWEUT wli E 0 wa O 6906 ofwchmerfialdrduégite0 D O1 wo U (

Broadening the quantity of keyword phrases that people use to find your website
in search engines has an additional benefit. Not only will you be driving more

In short, the more routes into your website, the less you risk having your
business seriously affected if you lose the high search engine ranking of ne
keyword phrase.

Analyzing traffic from links to your site

Yet another important use of visitor analysis software like Google Analytics is to
analyze the quantity and quality of traffic driven to your site directly from links
as opposed to search engines.

A N N s s

can view all the different websites that are driving traffic to your site.

From there you can click on one of the listed links and drill down further. If the

Pl EUDPUI wlE EBO@aODQUwU]l OVwWUOUET | PEwi UOOwWOUOUDXO
traffic from each individual page that sends you traffic. For instance, some

websites may send you traffic which on average views many more pages. Other

website many send you visitors that are much more likely to convert to your

Google Analytics goal target.

Reviewing the quality of traffic from Topl0SalesArticles.com
By reviewing the quality of traffic delivered from the website Topl0SalesArticles
in Google Analytics (Figure 11.7) we can see how much better (or worse) traffic

from an individual link is compared with other sources.

For instance, we can se that the average amount of time that a visitor from this
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site spends on the BuildYourOwnBusiness website is 2 minutes and 9 seconds.
This compares with an average of 1 minute and 50 seconds from traffic from
search engines.

Figure 11.74 Google Analytics

Site: T Jor 2006 - 9 Jan 2009
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o
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This referring site sent 3,756 visits via 38 referral paths

.,
s 5 sax £ i%E
3

-

Reviewing the quality of traffic frofiop10SalesArticles

You can also see that the bounce rate of traffic from this site is slightly higher ¢
74.20% compared with a bounce rate of 68.85% from all traffic.

These statistics are interesting, and information about the quality of the landing

page can be inferred from the data. For instance, it could be argued that the

GUEOPUa wOl wOT T wi 001 wxET 1T wOOwUT | w! UPOE8OUU. pC
encouraging enough visitors to click through and view other pages ¢t it therefore

needs to be improved.

Not all traffic to your website is equal

This little exercise of reviewing the differences in website traffic to

Il UBOE8OUU. pO! UUDPOI UUwi UOOwWYEUaDOT wUOUUET UwUT
to be aware that not all traffic to your website is equal.

If you are fully aware of the quality of traffic delivered from a certain website ¢

including how much on average each visitor is worth to you, you may be able to
justify an increased affiliate referral fee for that website. Visitor value knowledge
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is power.

This again emphasizes how important it is to set up a monetary value with your

&O0O01T Ol w OEOCaUPEUwWI OEOUS w4001 UUwaOUwbOEOUET wl
differentiate between the value of traffic from different sources ¢ and therefore

much harder to make highly informed future marketing spend decisions.

Can you list the top 10 websites that refer traffic to your website? If so, what have
you done to try to increase the volume of traffic from these sources?

Is your website as clearly laid out as it should be?

SomethingelUl wUT EUz UwUI EOCa wbOx OUUEOUWUOWEOOUDPET U
tend to view on your website t for instance, is there a link from your home page
which tends to be visited more than any other? If so, you need to know why.

/' T UT Ex Uwa OU z thbtasklkadydddblitzasitwdeds to be. Check how
00071 wxl Ox Ol wOUEawOOwUT 1 PUwWUI EOOEwWxET T wi OUBS w(
you should question the value and relevance of the information on that page.

Have you tested your website in different browsers?

"T1TEOwPi wOi T Ul zUwEOGCawuDl OPI PEEOUWEDI I 1 Ul OET u
pages in less common web browsers. If you notice any major difference then you

should do some usability testing ¢ test that your site performs and looks just as

good in different scenarios.

3T E0zVUwpPil awlI UUDPOT waOUUwWUDOT wEl I OUT waObUwUUEL
UOwYTl UawbOxOUUEOUS w8 OUWEEOwWxU0wOi | wgUDUI wE wi
EDUxOEawxUOxI UOawbOwu»bUI | OR whddau Fou EUD 6 ww( Uz U
might be using Windows and Internet Explorer to view your web pages, many of

your visitors might not be.

61 EUPUI wEOEDOT wPUWEOWEUUWEUwPI OOWEUWEWUEDI OFE
necessarily a logical reason why certain parts of your web page might look

significantly different, or act in a significantly different manner when viewed

through different devices. I recall that for several months a major UK

UUx]1 UOEUOI Uz Uwpkl EUPUI wuwNUUUOWEDEOZ OwPOUOwWxUOXI
FireFox browser. That meant that they may have alienated 30% of their website
YPUPUOUUwWUDPOxOawEl EEUUT wUi T PUwPT EUPUT whpEUOZC
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Mobile browsing devices

Depending on the technical profile of your audience, you may find that a
significant percentage of your website visits come through mobile internet
devices. Do you know what your website looks like in a mobile phone? How
quickly does it load? Do people viewing your web pages on mobile phones have
to scroll before being able to read anything worthwhile?

If being able to view and operate your website from a mobile phone is important
for your business (or likely to become important for your business in the future)
then you should consider having a special version of your site designed for these
devices with less images and straight-to-the-point text.

# O 0z U wt make @rlinformed decision

311 Ul wUl EOOawbUOzUwEOGawl REUVUT wi OUwT U1 UUDOT wE
website for your visitors. Analyzing the statistics from your current visitors

should provide you with all the information that you require to make an

informed decision to improve things.

OEwl YI Owbhi wadUz Ul wOOUwI OUD UkstQaftmmatd) Ul Owa OUwUI
which I mentioned earlier (Google Website Optimizer) to test different
improvement options. Thorough website visitor analysis is a must if you want
your website to reach anywhere near its full potential.

Pillar #11 ¢ Visitor Analysis Summary

1 Using Google Analytics you can track many vital visitor statistics like where
your visitors come from and how long they stay. You can then use this
valuable information to find weak spots in your website like improving
important conversion rates.

1 Once you have identified your weak spots or discovered a blockage on the site
you can amend your website to improve your conversion rates. This is

1 You can track the sources of traffic to your site, and more specifically which
websites your visitors are coming from, as well as keyword phrases used in
search engines to find your site. You can use this to help you determine which
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keyword phrases to focus on in the future for your SEO.

T121 01 OEl UwUT E0wbUZz UwbOx I UBRUGEmgiveuHdr®auUl Uwl OEOU L
monetary value.

{1 Make sure you test what your website looks like and performs like on
different browsers ¢ this includes mobile phone browsers.

1 Use Google Analytics to help you pinpoint the most valuable sources of traffic
to your site ¢+ you might be able to make a decision that you can afford to pay
more for traffic from certain sources if you can justify it.

1 How can you justify any future marketing spend unless you track its
performance. Online marketing is unique ¢ the majority of it is entirely
trackable and therefore justifiable.

1 For links to the various websites mentioned in this pillar and up-to-date
visitor tracking resources visit http://www.26weekplan.com/resources#weeké6.
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Pillar #12

Continuous Content
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13 Pillars

of internet marketing

Pillar #12 ¢+ Continuous Content

Continuous content is probably the shortest of the 13 Pillars of Internet

Marketing in terms of length, but it should be one of the broadest pillars of your
internet marketing strategy. By broadest I mean that not only should it be
ongoing, it also impacts other pillars.

If linking is queen, content is king

(WEEOzUOwUI OI OET UwpkT OQw( wi T EVEWOT PUw@UOUIT wi UubC
high degree of importance of continuous content:
P(f w+DOODOT wbUwWOUT 1 OOow" OOUI OUwbUw* BOT 2 8

While the number of quality links to your website tells search engines that your
site is likely to be important, search engines are less likely to rank your site
highly for a continuous period of time unless you continually update your
website with fresh, original, relevant content.

(UwEOI UOzOwil YI Owi EYT wOOwWET weOOUI OVUwxUOEUEIT Eu
POx OUUEOUWUOWUEOOW! DT T OawbOwUI ®adTontehtO7 DO1 UwC
(Figure 12.1) is a great value content writing service which charges just $1.50 per

100 words.

Fresh information shows search engines that your website is more likely to be

up-to-date, and therefore more relevant in your industry segment compared
with your competitors.
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Figure 12.14 Mad Content

MadContant.com . "

He Heed to Steda! You Have Arrtved (§ MadContenl.eom , . . Wl Contant Rardven

S Why Use HadContent.comT

Mad Content offers an excellent valkfer-mone content writing service

Blog technology makes your website easier to update

One of the reasons I encourage you to integrate blog technology into your

website to make it easy to add new content to your site on a regular basis. By

using a blogging system like WordPress, all you have to do is to log-in to your

EEEOQwOi | PET Owi OUI UwEwi 1 EEDOT OwUOOT wx OUOWEOOC
takes to create a new web page on your site through a blogging system.

With WordPress you can even schedule posts to be published at different points
in the future. You just select your time of publication when you upload your post
and it will be made live at your chosen date and time.

Great new content will encourage natural, organic linking

Whenever you add great quality new content to your site, and long as if it is

good quality and useful, the more people that view it, the more likely it is that

people will choose to link to it because they find it to be a valuable resource.

3T E0zZUwWOO!T woOi wiT 1wl EWODQwWwHd @TuOEDAwWwEIWEz Owi EY
OUT 1T Uwi OUOwWOT wbOUI UOI DwWOEUOI UPOT w! 1 EEVUIT wOl
built up a band of loyal followers, as soon as they publish a new post, they

suddenly obtain a build-up of new links to that new page.

Grinding out new content is worth it

Grinding out fresh content on a regular basis is something which you will have
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to work hard at. It is quite tough to begin with4 | Ux1 EDPEOOa wbi whpUDUDOIT 7
OEUUUEOwWUODPOOS w! UOwD U wE Ol wOuuEd Eudd 1l wueDivwaE @ Uy
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week for your website, you can always outsource the production of the content.

Just make sure that your business is represented in a professional, consistent

manner. And that you try to get the same writer to write for you all the time.

There are lots of great outsourcing services where you can find writers. Links to

websites where you can find outsourced workers can be found at
http://www.26weekplan.com/resources#week3.

Pillar #12 ¢ Continuous Content Summary
T(I ws+DOODOT wbUwO Ul linkd tlistatoidendin@sbhatB ddiare ® O1 7 w
important, but search engines are less likely to rank you highly unless you

have good content.

1 Continuous new content on your site is so important. It needs to be updated
as often as possible. Search engines love new content as a website with fresh
content is more likely to be the most up-to-date in its industry.

9 Fresh information = more relevance.
1 Great new content encourages natural, organic link building.

1 Remember to integrate blog technology for ease uploading and effective
distribution. If you are using WordPress then you can pre-set your blog to
release blog posts on certain dates in the future.
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Pillar #13

The Evolving Web
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13 Pillars

of internet marketing

Pillar #13 ¢+ The Evolving Web

The evolving web means that the World Wide Web continues to rapidly

change ¢ and therefore so must also your internet marketing strategy.
Three stages of web development

There will be at least three stages of web evolvement that you need to be aware
of. So far there has only been two distinct stages ¢ but the next stage is just
around the corner.

The three stages of web development: (from an internet marketing perspective)
Stage 1: Web 1401996 to 2004

Stage 2: Web 2102004 to ?

Stage 3: Web 3:.0?to ?

The evolvement of the web and how this impacts marketing activities

The web has evolved as a marketing medium since the mid 1990s. Back then the
internet could be described more as one-way source of information. Web pages
were viewed, read and/or printed out. The internet was a good resource for
researching information. Any marketing that occurred was based on existing
offline advertising techniques.

Pillar #13¢ The Evolving Welbeviews how marketing techniques have evolved
since then, ensuring that you stay up-to-date with to most effective methods of
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marketing your business online.
Why the web changed as a communications medium when Web 2.0 arrived

Remember that Web 1.0 was a one-way communication process, like a
newspaper. However, when Web 2.0 arrived it represented the mass-
introduction of user-generated content. This is where blogging and social
networking came in for the masses. People formed their own communities on
niche topics and began interacting between themselves.

What will Web 3.0 look like and how will it impact internet marketing?

61 Ewt 6 Y wi EUOz Uitwhighknotihdppek forda whilast it might not

T Exx] Qwl YI UBw! O0w6i Ewt  YwPUWEwl OOEwWUl UOwUOWE
term to represent the fact the web constantly changes, and it evolving into

something else.

My opinion is that the web is becoming more of a personalized experience. Social
Ol UPOUOUWEUT wOi i1 UDPOT wOOUI wEOQEwWOOUT whEaUwlUOu
unique. Personalized home pages are continually offering more personalization.

Perhaps another impact of web evolvement will have a greater impact than
personalization on internet marketing in the future. The essential part of Pillar
#13¢ The Evolving Welis to keep your ear to the ground and be prepared to
adapt your internet marketing model in the future.

How Web 2.0 marketing differs from Web 1.0 marketing

Web 2.0 marketing lets you do a lot more than speaking to your potential

customers t it allows you to interact with your potential customers ¢ at a place

PT 1T Ul wOTTawi 1T OWEUwWI 001 dw+1 Uz UwUOUT wiOT T wi 601 u
What you need to be acutely aware of when it comes to interacting with your

xOUI OUPEOWEUUUOOI UUwPUwWUT E0wPUZ UwADOT wli I OQwE
UT T az VYl wbébbchusefheyali@edom and they know that you play the

game too.

You limber up on the first tee, and just as your new acquaintance is about to hit

his first drive, you pull a flip chart out of your golf bag and start a sales
presentation. This may seem a bit crazy example but it articulates how a lot of
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businesses are still wrongly approaching Web 2.0 marketing.

61 Ewl 6 YWOEUOI UPOT wPUwOOUWEEOUUwaOUUWEEYI UUDL
you developing relationships with people and offering value ¢ free of charge
PPDUT WOOWEEUET dw( il wxl OxOl wOPOI waOUwWEOEwWPT EVwa
decision to find out more about you from reading your profile on whatever
UOEPEOwWOI UPOUOwWadUzUIl wxEUUPEDxEUDOT wOOB w3l EC

Web 1.0stillexistst PUwl EUOz Uwl 001 WEOEwWPUOz UwoOPOI Gawlod

press releases, banner ads and many other internet marketing techniques.

(ZEwOPO!I wOOWET wEOI EUwWUT E0w( zOwbOOU0wlUuaplOl wldu
61 Ewhd YwbDOUI UOI OwOEUOI UDPOT wlOIl ET OPQUT UG w OOw(
aware of when to market in a Web 2.0 style and when to market in a Web 1.0

U0aol dw UwoOOOT wEUwWPI wadUz Ul webPEUI wOl wkhi 1T UT wC
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Some thoughts on Web 3.0 marketing opportunities

(zY1l wEOUI EE a u@¢ B D@D ifewdlving to become a more

personalized experience for each user. So how will this personalized web

experience manifest itself?

3T T UI wEUT wOPOWOEPOWEUI EUwWUT E-thihé Veb30AD O wUOWEE
Virtual Reality Marketing and something I call MyPage Marketing

Virtual Reality Marketing

As computer abilities improve, and internet bandwidth increases, so does the
quality of software programs that produce a virtual reality experience.

The more effectively that these virtual reality programs simulate real life
experiences, or provide thrills on a similar level to doing whatever it is in real
life, the longer and more often that people will use these virtual reality programs.

Second Life ¢ and example of a virtual reality website

Once of the most popular and well known online virtual reality programs is
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called Second Life (figure 13.1).
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popular as the main social networking sites. It should therefore not be your
x UDOEUawi OEVUUwWPOWEOwWPOUI UOI UwOEUOI UDPOT WEEOXE
aware of, because some companies have already invested significantly in the
Second Life project.

Figure 13.14 Second Life
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Second Life ¢ an early exampl of & 3.0?

In Second Life you can buy land, build your own house or build your own
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Second Life business. Believe it or not there are many people who are making

full-time incomes within Second Life by selling services. Presently, much of the

income is being made by graphic designers and programmers who assist with

the design of avatars and other images.

Once you join Second Life you can bid to buy virtual land. Once you own your
ownSeE OOE w+Pi | uWOEOEwa OUwWEEOWEUDPOEWEWEUUDOI UUOL
the limit. A lot of real-life companies have actually bought land in Second Life to

secure their virtual retail space.

The Second Life website has some frequently asked questions which will help

soA N N A

that are already successful in Second Life and you can use these examples to see
how you could run your own Second Life business.

As mentioned, I would not recommend spending too much time marketing your
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business on Second Life at the moment, but if you can think of an angle that is a
little bit different, something particularly relevant for you, then it may be
worthwhile testing this as an online marketing medium.

However, if you do decide to give Second Life a go make sure that you carefully
track time and money spent. And make sure that you set up a method of tracking
the success of your marketing activities.

MyPage Marketing

The second example of what may be referred to as Web 3.0 marketing is what I
call MyPage Marketing By MyPage Marketing I mean focusing the initial part of
your marketing activities on the personalized home pages or personal profile
pages of social networking sites.

MyPage Marketing falls flat on its face unless implemented flawlessly. In order
for MyPage Marketing to be successful you need to be offering your audience
something fun or useful and free.

Google Gadgets + an example of MyPage Marketing in action

I would call Google Gadgets an example of MyPage Marketing in action. Google

now offer their users the option to personalize their home page ¢ they call this

your iGoogle page (Figure 13.2). You can choose from thousands of different

independently designed gadgets to use to personalize your iGoogle page. Simply

Ul 01 E0w? EEwUOUI I 2 wEOwWUT T wOOxwUDT T Dwi EOEwWUDE
are of interest to you.

One of the most popular Google Gadgets is a simple to-do list. Figure 13.3 shows

a selection of some useful Google gadgets that you can use to personalize your

iGoogle page.

l AawEOPEODPOT wOOwWUI T w? EEwPUudBttoyar UOUUOOOwa OUu
personalized iGoogle page (Figure 13.4). This gadget allows you to store your

list of things to do electronically, making them accessible when you login to your

home page on any computer.

You can find a Google gadget that will do just about anything for you. There are

dictionary and thesaurus tools, weather forecast gadgets, share dealing gadgets,
currency converters. Most things you can think of really.
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Figure 13.2- iGoogle
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But you can design your own Google Gadget ¢ or have your own Google Gadget
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you could design a Google Gadget that was to useful or so fun that it was

downloaded by hundreds of thousands of users. You may be able to build one of

UT1 Ul wel UxOO01 wudi UPEUT wxUOT UEOUwpUT EUZ UwbOuwl
lead people down your internet marketing funnel. Your Google Gadget is a

really useful free tool ¢ but you can also offer a more complex paid-for version.
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Figure 13.3- iGoogle
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Creating your own Google Gadget
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shows you different options for how you can easily create your own
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personalized gadget.

EUUDOI UUI UwbPDPOOwWOI I EwDUwWUT T w?%OUwWET YI OOx1 UU-»
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submit your own gadget.

Figure 13.4- iGoogle
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1. Add new tem

+ More Options

Additional Tools

The tedo list as seen on a personalig&dogle homepage

Perhaps you can incorporate your website link at the bottom of your gadget with

an unobtrusive and optional call to action? But remember, the important thing is

for it to be useful for whoever chooses to install and see your gadget ¢ otherwise

aOUUwi EETT OwPpDOOWET wEOwI BT UEPUI wbOwli T EUDPYI u
aOlUwUI UYPET UwUOOwOYI U0O0awi UOOwPPUT POwa OUUwI
to be a failure.

One of your internet marketing objectives should be to build a more responsive,

UU0UUDOT wOPUUwWOI wxUuOUxI EUPYI wEUUUOOI UUBw OEuU
this than offering your prospects something valuable free-of-charge ¢+ with no
EEUET w31 EUzUwWPT ECw&OOT Ol W&EET 1 UUWEOOOPwWa bUu

If you can persuade just a hundred people from your list to download your
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Google Gadget and have it on their own iGoogle page, then it will rise up the
popularity ranking within the Google Gadgets search engine, allowing more
people will become aware of it.

There are virtually no upside limits and costs for producing your own gadgets
are minimal. The main constraint is your imagination ¢ what new Google Gadget
can you design that would be useful to users and related to your industry?

Web 2.0 is still a very much an evolving field. Web 3.0 barely exists ¢ and even if

DUOWEOI UOwPUZ UWEEUI OawEWEOOET x U6 hese3 T 1 Ul wbDUwOC
evolving areas as an internet marketing medium initially; it would be a mistake

not to focus most of your time of more conventional forms of internet marketing

at the start of your campaign. Things like directories, link building and article

marketing are proven internet marketing techniques that should be among your

initial areas of focus.

Always test the success of your campaign

However, if you do decide to test virtual reality marketing or MyPage Marketing
please remember to put in place as many methods to test the success of the
campaign as possible.

Track things like how many people have viewed your gadget description,
downloaded your gadget and how many people have gone on to complete a
paid purchase at your site as a result of choosing to download your free gadget.

There are many other metrics which you should be testing. And with the
Evolving Web, like with nearly every other aspect of internet marketing, the
more you test and measure, the more you will be able to optimize your campaign
and achieve the best possible results for your business in the future.

Pillar #13 ¢ The Evolving Web Summary

1 Web 1.0 is represented by a one-way communications process. Web 1.0
marketing opportunities are therefore more like traditional advertising
opportunities, including things like submitting your website to directories,
submitting online press releases and article marketing.
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{ Web 2.0 represents the interactive web and marketing therefore started to
recognize the importance of interacting in a community and encouraging
more interaction, joining social networking groups, forming your own groups
and thinking about the seeding of a viral marketing campaign.

961 Ewt dYwUI xUI Ul O0UwUT 1T wi OOUUT 6 w( ODWEOT UOz U wl
personalized web. Marketing tools for Web 3.0 could include virtual reality
marketing and something I call MyPageMarketing ¢ providing useful
DOUI UEEUDPOOwWi UOOwPPUI DPOWUOOI 001 zUwx] UUOOEOF
on a social networking site.

{ The Evolving Webmeans you can never assume you know everything about
Internet marketing. Internet marketing techniques can change quickly. If you
[ 11 OwlT E Gaudat®with things How, unless you continue to study
more material (like the 26-Week Internet Marketing Plan ¢
www.26WeekPlan.comX wa OUz OOwY|l Uaw@UPEOOa wi BOEwa OU U w
date.

1 Think laterally of how new opportunities in Web 3.0 could impact your
business. You should test new methods of marketing and ensure you find
ways to track your success when using those new forms of marketing. Never
stand still.

© Copyright 20072012Purple Interret Marketing Limitedwww.26WeekPlan.com



http://www.26weekplan.com/

The 13 Pillars ~ In a Nutshell -181 -

13 Pillars

of internet marketing

T MM
HRREEE Halzll

~ In a Nutshell ~

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com




-182 - THE 13 PILLARS OF INTERNET MARKETING

13 Pillars

of internet marketing

The 13 Pillars of Internet Marketing ¢+ In a Nutshell
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PILLAR 1: Keyword Research

There are several paid-for, and a couple of free keyword research tools that you
can use. But what is keyword research? Keyword research and the correct
positioning of those keyword phrases makes sure that your web page is targeted
towards the phrases that people actually type into search engines. Keyword
research tools work by analyzing previous search trends.

"1 Ul z U wointsiwhn@rly &f Pillar #14 Keyword Research

1 Structure your site correctly to begin with. You know what your business is
about and what your home page is about. Make sure your keywords reflect
your business purpose.

1 You should aim to structure your website in a logical manner for both users
and for search engines.

1 After you choose your home page keyword phrase, choose your site
categories. What categories represent your business? Brainstorm ideas and use
resources such as an online thesaurus, KWmap, Wordtracker and the Google
External Keyword Tool to come up with 10-30 relevant categories for your
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site.

1 Focus on your individual pages after your categories. In an ideal world you
should devise a structure of 10 to 30 individual pages within each of those
categories. If you want, and if your website is large enough, then you can go
for sub-categories within categories before drilling down to pages within that
section.

1 Conduct keyword research to come up with one keyword phrase per page.

1 Be as specific as possible. By selecting long-tail keyword phrases, even if you
have fewer visitors to your site, you will have a higher conversion rate from
the traffic you do receive. In the long term bringing in a couple of visitors per
day to an individual page, equals 500-600 very relevant visitors over a year.

9 Visit all the resources mentioned in Pillar #1 Keyword Researdtere:
http://www.26weekplan.com/resources#week?2

Position your keyword phrase in your site architecture ¢ and this is where we
start Pillar #21¢ Website Design

PILLAR 2: Website Design

There are two essential facets of good website design: Pleasing design and
efficient coding. Your website needs to be pleasing to your consumer's eyes. It
also needs to 'flow' nicely. Essential coding to pay attention to includes your
page title, heading tags and navigational links.

"1 Ul z U wointsiwhn@rly &f Pillar #2¢ Website Design

1 Take some time to think about your behind the scenes coding + make your
whole website as efficient as possible, which will help search engines when
they crawl through your site.

1 Get your navigation structure right and make sure it's logical for search
engines and individual users.

1 Remember that your website visitors may land on an individual page via a
search engine and good navigation will allow them to quickly understand
where that page is in relation to the rest of your site. This will make your new
visitors more likely to stick around for longer.

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com



http://www.26weekplan.com/resources#week2

-184 - THE 13 PILLARS OF INTERNET MARKETING
T $O00U0UI wUOl E0wadUz Ul wEPEUI woOl wUOT I wWwi UUIT OUDPEC
which will help to improve your search engine rankings.

1 Have you considered the precise relevance of each page? Having just the one
topic per page will make life easier for both visitors and search engines.

T!'awUOETI UUEODPOT weOOUDPOUOUUwWUI UUDOT wEOCEWEOEO:
work, you can alter the structure of the site to maximize conversion rates.

Visit all the resources mentioned in Pillar #2 Website Desigin our site structure
resources: http://www.26weekplan.com/resources#week3

PILLAR 3: Blog Technology

Just because a website looks like a website doesn't mean it's just a website. It
could be a blog too. Blogs have lots of great tools built into them that make
search engines like them a lot more than a static website. Features like category
tags, RSS feeds and the 'pinging' of new content to other sites means you can't
afford to ignore the value of blogging as an internet marketing strategy.

"1 Ul z U wpointsuhn@rly &f Pillar #3¢ Blog Technology
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displayed in chronological order. The content of a blog can be anything from
articles to opinions and the most important aspect about a blog from a
business standpoint is the technology ¢ the inbuilt automated internet
marketing capability

1 Wordpress.org is probably the most appropriate blogging software for most
EUUDOI UUI Obseudtatbpithadartldnd offdds bespoke design and
functionality

1 Plugins are small software programs designed by independent coders that
add additional functionality to your blog. There are thousands of plugins to
choose from and most of them are free-of-charge.

1 Pinging and RSS feeds can be used to help to automate your blog marketing.
Pinging is the process that makes a blog and news directories aware of the fact
UT E0wadUz Yl wNUUOwxUEOPUT | EWEwWO]l PwuxOUUB wl 22t
content and allow them to view the content without actually visiting your site.
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1 Podcasting can be used as a way to augment your blog posts. Podcasts are
generally audio (or video) files, and they are published using RSS so
subscribers are alerted as soon as a new episode is published. Tools such as
Audacity and Skype can be used to create and edit podcasts. iTunes is the
most popular software to use to subscribe to a podcast feed.

Visit all the resources mentioned in Pillar #3 Blog Technologhere:
http:// www.26weekplan.com/resourcestweek?

PILLAR 4: Autoresponders

The majority of marketing managers don't know what autoresponders are. And
that's a big mistake. Autoresponders have the power to build relationships with
your customers when you're busy doing something else. You could be on
holiday and come back to find that your customers have placed orders ¢ all
because of your autoresponder.

"1 Ul z U wpointsiwhn@rly &f Pillar #44 Autoresponders

1 Autoresponders are a great way for you to build relationships with your
customers. They can deliver virtually anything by email on an automated,
pre-meditated and usually personalized basis.

1 Broadcast Emails are informal emails which are usually personalized to the
receiver. They are great for sending up-to-date news and building better
business relationships. When creating the text for e-mails they should be as
personalized and relevant as possible to cement the relationship.

1 Newsletters are a more formal, professional method of keeping in touch with
your client list and are a great reason for regular communication with your
customers. A newsletter can be sent immediately, or pre-loaded into you
autoresponder to be delivered on a certain date. They can also be part of an
autoresponder sequence, delivered so many days, weeks or months after the
initial sign-up.

1 One of the autoresponder which I recommend which is specifically built for
email marketing is called AWeber. Find links to AWeber and other
recommended email marketing resources here:
http://www.26weekplan.com/resources#week4
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1 Building a list of relevant subscribers is an essential aspect of successful
internet marketing, and you can greatly speed this process up by offering free
bonus content or a PDF eBook as an incentive for people to subscriber to your
newsletter or email updates.

1 Having a large, responsive email database will take the onus off relying on
Ul EUET wi O BO1 Uwi OU wrgwdigbod ® Baverdalmdliaricauoh U0 U UIT & wi(
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{ By building a thoughtful, relevant autoresponder sequence into your new
subscriber process you will be automatically building business brand loyalty
without having to speak to your subscribers personally.

1 Use autoresponders to survey your subscribers. This is a great way of
conducting market research in addition to continuing to grow the quality of
your subscriber relationships.

Visit all the resources mentioned in Pillar #4 Autoresponderkere:
http://www.26weekplan.com/resources#week4

PILLAR 5: Paid Advertising

Sometimes the only quick way of turning on the flow of website traffic is to pay
for it. And that's where pay-per-click, pay-per-impression and sponsored
advertising come in. It's important to include paid advertising as part of your
internet marketing budget. But only part of it. Ideally you will be spending a lot
initially, but not so much after six months of your internet marketing campaign.

"1 Ul z U wpointsiwhn@rly &f Pillar #5¢ Paid Advertising

1 Google AdWords should be your primary initial focus for pay-per-click
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other services like Yahoo Search Marketing, Microsoft AdCenter and
Facebook Advertising.

1 When creating your Google AdWords ad, use square brackets to get an exact
match of your keyword phrase. Always test your ads to work out which
strategies work best by remembering to take advantage of the Google
AdWords A:B split testing functionality.
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designed with a specific advert in mind.

Major directory submission should also form part of any serious internet
marketing campaign. For a list of updated major website directories and other
paid internet marketing resources visit
http://www.26weekplan.com/resourcesfweek14

PILLAR 6: Press Releases

One of the secrets to effective internet marketing is to get other people talking
about you and your website. And one of the ways to do that is to appeal to
specialist publications through the submission of a press release. Press releases
don't have to cost anything and all they take is time and planning.

"1 Ul z U wointsiwhn@rly &f Pillar #64 Press Releases

1 Online press releases are a great way of generating awareness and traffic
directly to your site. By including a non HTML URL link with http:// you can
also improve your off-site search engine optimization as some republishing
sites will automatically convert that website mention into a live, SEO friendly
link.

1 PRWeb is the largest and most popular website for submitting online press
releases. Selecting the $80 service should be sufficient for your initial needs;
EOUT OUT T whPi waOdUwi POEwWUT E0wPUZ UwWbsEET UUT UOws
services.

1 Include a descriptive title for your online press release that includes a
keyword phrase.

1 The first couple of sentences of your press release should be short punchy,
provide an overview to your whole story and also include your keyword
phrase.

1 Always include a call-to-action for journalists as well as your end readers. This
could be in the form of additional information or a free related report
available at a website address.

1 Use Google Alerts to track the success of your press releases. You will be able
to view who is publishing your article and you can use this to build direct
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relationships with publishers for the future. You can also use Google Alerts to
test the effectiveness of different online press release distribution services.

T Online press releasl UWEUI Oz OwEwUI x OEEI Ol OU Witheyy weOOY 1 O
should be viewed as an augmentation of this service

For up-to-date links to recommended online press release resources visit
http://www.26weekplan.com/resourcesfweek12

PILLAR 7: Link Building

The heart of the internet pumps because of links. If websites didn't link to each
other, then search engines would find it very difficult to determine which
websites belong to any given field. Search engines would also find it very
difficult to decide which website is better. The long and short of it is ¢ the more
relevant, quality links to your website, the higher your website will be ranked by
search engines.

"1 Ul z U wpointsiwhn@rly &f Pillar #74 Link Building:

1 To achieve good, consistent search engine rankings it is important to get
quality links from relevant sites to your website. However, large numbers of
non-relevant links pointing to your site can have a negative effect on your
search engine rankings.

1 Submit your website to free directories, such as local or industry-specific
directories. Use DirectoryCritic.com to search for niche industry directories.
Both Google Local and Yahoo Local are valuable local directories.
DirectoryCritic.com can also be used to find more local directories.
911 U1 EUET DOT wOT 1 wOPOOUWUT E0wx OPOUwUOwa OUUWE (
discover which sites might be willing to link to your site. You can contact

these site owners by using contact forms on their website, or using the
easywhois.com service.

1 Respected institutions such as universities, libraries, or business networks are
Ol U1 OwbpbPOOPOT wOUOWOPOOWUOWadUUWUDPUT wbi wadUz L
free lecture or seminar on your specialized subject. Perhaps you can offer

these organizations something else of value in exchange for a link?

1 Remember to send a testimonial for any product or service that your business
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invests in. Send your testimonial to the marketing director and include your
website address to make it much more likely to give you a free one-way link.

721 EVUET w&OOT Ol wi OUwabluUwOl apOUEwWxT UEUT wxOUUL
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the site is relevant for your readers then consider arranging a reciprocal link.

This offers value as long as if is part of a wider link building campaign, and
not the primary focus of the campaign.

For links to the various websites mentioned in this pillar and up-to-date link
building resources visit http://www.26weekplan.com/resources#week17

PILLAR 8: Article Submission

Article submission is still one of the most effective ways to get both readers and
search engines interested in your website. By submitting a quality article for
publication on the biggest and best (as well as subject specific) article directories,
you increase your credibility in your field as well as being given the opportunity
to link back to your own website.

"1 Ul z U wpointsih@n@rly &f Pillar #84 Article Submission

1 Start your article marketing by submitting a minimum of one article per week
to Ezine Articles. Aim to make your articles between 500 and 800 words long.
Include an author bio at the bottom of all your articles which contains a
keyword link to your home page, a keyword link to a category page on your
site and a non-HTML link to your home page.

T$i i1 EUDPYI wEUUPEOI UwEUI woOi U1 Owi OUOEUUIT EwbOwl
doing something. Use subheadings, keep your paragraphs short and
remember not to be too formal in your tone of language.

1 Think quality and quantity. Quality will help your article to stand out from
the competition, and give you a much bigger chance of getting your article re-
published on other sites. Quantity is important too ¢ this will keep your
articles featured on the home pages of the various article directories and start
to get you featured as a top author on various sites.

1 After you submit articles to top general article directories, offer to submit
additional unique articles to other highly respected industry specific websites.
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This unique content and unique links will drive good quality, relevant traffic
from the sites and have an extremely positive effect on your search engine
optimization.

' Remember to use Google Alerts to track the republishing of your articles. This
will help you to identify sites to which it would be worthwhile to offer unique
content to in the future.

For links to the various websites mentioned in this pillar and up-to-date article
marketing resources visit http://www.26weekplan.com/resources#week23

PILLAR 9: Group Interaction

An additional way to become respected in your field is to regularly participate in
your industry groups and forums. By answering queries from less experienced
people and having a link in your signature in the bottom of each post, again
you're taking the opportunity to appeal to both readers and search engines.

"1 Ul z U wointsiwh@n@rly &f Pillar #94 Group Interaction

1 Forum Participation can be a great way of building up your reputation in your
industry. By posting good quality, relevant posts in a forum (which is
relevant for your industry segment) together with using a good signature
which links to your site with a keyword phrase, you will be generating direct
traffic to your site as well as tremendously helping your search engine
rankings.

1 Social networking groups such as MySpace and Facebook can help to create
awareness of your company. They can be used to promote new products that
you are releasing in the future as well as be a good way of allowing people to
let their friends know of your business. Just make sure that you initially
interact with people by aiming to assist people rather than aiming to sell them
something.

1 Consider driving people on your email list towards good forum posts that
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credibility in that forum.

1 Answering questions on Yahoo! Answers and LinkedIn Answers is another
way to increase your credibility. You should post good quality answers on
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drive people to your site from your profile. If your answers are good enough
and relevant enough people will want to read your profile.

1 Blog comment marketing ¢ posting comments on blogs that are relevant to
your business can also help raise your industry awareness and drive traffic to
your site. You should aim to select about 10 relevant blogs and subscribe to
them. Every time there is a relevant post, make sure you add a valuable
comment. They key with making this a success is consistency.

For links to the various websites mentioned in this pillar and up-to-date group
interaction (social marketing resources) visit
http://www.26weekplan.com/resources#week9

PILLAR 10: Viral Marketing

Viral marketing simply means marketing that spreads like a virus + quickly,
from peer to peer and often unintentionally from a strategic perspective. You
don't necessarily have to think of a world beating viral marketing campaign to
take advantage of the power of viral marketing. Just make it a bit easier for
people to tell their friends about your service. And try and give them a reason to
tell their friends.

"1 Ul z U wpointswhn@rly &f Pillar #104 Viral Marketing:

1 Viral marketing uses word-of-mouth, peer-to-peer communication to
advertise your website.

1 Social bookmarking and video marketing are two examples of what you can
use to encourage viral marketing to take place.

1 Aim to improve your number of returning visitors using social bookmarking-
by allowing people to quickly and easily make your site one of their favorites.
Try incorporating the AddThis.com tool within your blog.

1 Remember to kick-start the popularity of your videos on video sharing sites
like YouTube by driving people on your email list to your videos and asking
them to add comments.

1 Be efficient in the uploading of your videos + make sure that you use the free

A N N oA ~ A
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YouTube. There are lots of other sources of video viewers and some sites will
convertalotbetter UT EOw8 OU3UET wil YI OwUT OUT T wOi 1 awEODz
many video views.

1 Have you included a call-to-action in your videos? Do people know who has

uploaded the video and what else they could get from you if they visited your
website?

For links to the various websites mentioned in this pillar and up-to-date viral
marketing resources visit http://www.26weekplan.com/resources#week24.

PILLAR 11: Visitor Analysis

If you don't know where your visitors live, how they're finding your website and
what they're doing when they're on your website, then how do you know what
to improve about your website? Visitor analysis is key to gaining the knowledge
that helps you make informed decisions on your future website strategy.

"1 Ul z U wointsiwh@n@rly &f Pillar #114 Visitor Analysis

1 Using Google Analytics you can track many vital visitor statistics like where
your visitors come from and how long they stay. You can then use this
valuable information to find weak spots in your website like improving
important conversion rates.

1 Once you have identified your weak spots or discovered a blockage on the site
you can amend your website to improve your conversion rates. This is
probably something that your compl UBUOUUwWEUI Oz UWEODOT &

1 You can track the sources of traffic to your site, and more specifically which
websites your visitors are coming from, as well as keyword phrases used in
search engines to find your site. You can use this to help you determine which
keyword phrases to focus on in the future for your SEO.

111 01 OEl UwUTi EQwPUz UwbOxI UBEmgiveuHs®auUl Owl OEOUL
monetary value.

1 Make sure you test what your website looks like and performs like on
different browsers ¢ this includes mobile phone browsers.

A N N A >

© Copyright 20072012Purple Internet Marketing Limitedvww.26WeekPlan.com



http://www.26weekplan.com/resources#week24

The 13 Pillars ~ In a Nutshell -193 -

Use Google Analytics to help you pinpoint the most valuable sources of traffic
to your site ¢ you might be able to make a decision that you can afford to pay
more for traffic from certain sources if you can justify it.

How can you justify any future marketing spend unless you track its
performance. Online marketing is unique ¢ the majority of it is entirely
trackable and therefore justifiable.

For links to the various websites mentioned in this pillar and up-to-date visitor
analysis resources visit http://www.26weekplan.com/resources#week6

PILLAR 12: Continuous Content

Search engines love new content on your website. It shows them that your
information isn't out of date and that you're trying to offer the best possible
service to your readers. If you haven't updated your website for a year or so then
you're always going to find it more difficult to get higher rankings from search
engines.

"1 Ul z U wointswh@n@rly &f Pillar #12¢ Continuous Content
T(i ws+DOODPOT wbUwWO Ul links llstatoidedin@sbhatB ddiare ® O1T 7 w
important, but search engines are less likely to rank you highly unless you

have good content.

Continuous new content on your site is so important. It needs to be updated
as often as possible. Search engines love new content as a website with fresh
content is more likely to be the most up-to-date in its industry.

Fresh information = more relevance.
Great new content encourages natural, organic link building.

Remember to integrate blog technology for ease uploading and effective
distribution. If you are using WordPress then you can pre-set your blog to
release blog posts on certain dates in the future.
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For links to the various websites mentioned in this pillar and up-to-date
continuous content related and outsourcing resources visit
http://www.26weekplan.com/resources#week3

PILLAR 13: The Evolving Web

The internet never stays the same. That means that if you continue to use the
same online marketing channels, and never re-analyze the marketplace, you'll
slowly lose your marketshare. Whenever you see a new website ask yourself two
questions t firstly, is there anything that I can learn from the way that they do
business? And secondly, can I use their website as a marketing medium?

"1 Ul z U wointsihn@rly &f Pillar #13¢ The Evolving Web

1 Web 1.0 is represented by a one-way communications process. Web 1.0
marketing opportunities are therefore more like traditional advertising
opportunities, including things like submitting your website to directories,
submitting online press releases and article marketing.

1 Web 2.0 represents the interactive web and marketing therefore started to
recognize the importance of interacting in a community and encouraging
more interaction, joining social networking groups, forming your own groups
and thinking about the seeding of a viral marketing campaign.

161 Ewt 6 YwUl xUI U1l O0UwUT | wi U00UT dw( OwEOT UOZ U wl
personalized web. Marketing tools for Web 3.0 could include virtual reality
marketing and something I call MyPageMarketing ¢ providing useful
POUI UEEUDOOwWi UOOwPDUT DOWUOOI 601 zUwxl UUOOE Of
on a social networking site.

1 The Evolving Webmeans you can never assume you know everything about
Internet marketing. Internet marketing techniques can change quickly. If you
[ 11T OwlT E Haudat®With things How, unless you continue to study
more material (like the 26-Week Internet Marketing Plan ¢
www.26weekplan.com) yO Uz OOwY |l Ua w@UPEOOa wi pOHwa OUUwWOO
date.

1 Think laterally of how new opportunities in Web 3.0 could impact your
business. You should test new methods of marketing and ensure you find
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ways to track your success when using those new forms of marketing. Never
stand still.

For links to the various websites mentioned in this pillar and up-to-date links
that relate to the Evolving Wel(the future of internet marketing) visit
http://www.26weekplan.com/resources and stay on top of our latest
recommended resources.
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13 Pillars

of internet marketing

The Next Step ¢ A Strategic Internet Marketing Plan

IZ EwODPOI wl O wU E Odu tiotgbttinkg i farll sitkérddyEhbple thiat you

have found this book to be relevant and useful for your needs.

But please bear in mind that because the 13 Pillars of Internet Marketindgook is

aimed at providing the reader with an general, broad introduction to internet

OEUOI UPOT OwbPUz UwEIl | OwUUUUVUEUUUI EwbPOWEWOEOODI Uu
matter as easy to understand as possible.

This means that the order in which the 13 Pillarsappear in the book is most likely
not the order in which you would want to implement them in your business.

Establishing your own strategic internet marketing plan

Therefore, the next step, after reading the 13 Pillars of Internet Marketing, is to
establish your own internet marketing plan.

3T ECOTI UOOawaObOUwWEOOzZUOwWI EYT wUOOWEOwWUT EVwEawaduL
you!
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plan newsletter supported by video tutorials. Just visit www.26weekplan.com to
sign-up today.

Internet marketing techniques never stand still

As Pillar #13 The Evolving Welliscusses, internet marketing techniques never
stand still.

Sometimes search engine algorithms are continually altered to try to counter
spammers. On other occasions completely new online business models open up
new internet marketing opportunities.

Marketing Plan newsletter 8 O Uz OOWET wOl x JwUx wUOWEEUI whpDUT w
I consider to be important enough to incorporate into your ongoing strategic
internet marketing plan.

I'look forward to catching up with you on the www.26weekplan.com website.

David Bain

May 2009

Author & Founder, The 28Veek Internet Marketing Plan
www.26weekplan.com

P.S. If you found the 13 Pillars of Internet Marketing) OWET wYEOUEEOI OQw( zZ EwO

\\\\\\ ..

onesmalOwi EYOUO wbOUOEwWaOUWODPOEWUI OODPOT WEwWI 1 bpwoOi

/T UT ExUwaObUz EWET wO b GfpyyivdvO10illarudd® limkd bnE UT wU T 1 w
Facebook, Twitter or your favorite social bookmarking site?

Thanks! It would be much appreciated! J
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About the author

David Bain completed his MBA in 2005 and
has run successful internet marketing
campaigns for nearly 10 years.

He began his internet marketing career by
promoting his own websites, an example of
which is TrektheUK.com.

In 2005, having already successfully raised
several websites to the top of search engines
for competitive keyword phrases he started
providing search engine optimization services
for clients.

David Bain

However, he became frustrated with the number of search engine
OxUDOPAEUDOOwW PUOUwWwxUOYDPEDOT wlptedhind
towards internet marketing training and strategy consulting.

David can be contacted through the 26-Week Internet Marketing Plan
website (www.26weekplan.com).
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